RN SRR BRI
HEALTHIANNUALISTATEMENT

ForithelYearlEndingiDecemberi31,12004
lofithelConditionlandiAffairslofithe

BluelCareINetworklofiMichigan

NAICIGroupiCode.....572, 572 NAICICompanyiCode..... 95610 Employer'siiDINumber..... 3812359234

0 (CurrentiPeriod)1(PrioriPeriod)

OrganizediunderithelLawslof Michigan StatelofiDomicileloriPortiofIEntry Michigan CountrylofiDomicile  US

LicensediasiBusinessiType.....HealthiMaintenancelOrganization IsSIHMOiFederallyiQualified Y esi[ X(JIiNoi[ 1]

Incorporated..... Mayi6,11981 CommencediBusiness..... May113,11981

StatutorytHomelOffice 205000CiviciCenterlDrive..... SouthfieldD..... MIL..... 48076

I (StreetlandiNumber) i Citylori Town,[StatelandlZipiCode)

MainiAdministrativelOffice 205000CiviciCenteriDrive..... Southfieldl..... MI0..... 48076 248179916400

0 (StreetlandiNumber)mn(Citylori Town,iStatelandZipiCode)l (ArealCode)1(TelephonelNumber)

MaillAddress 205000CiviciCenteriDrivelMCIC455..... SouthfieldD..... MIL..... 48076

0 (StreetlandiNumberiorIP.10.1Box) I CityloriTown,IStatelandiZipiCode)

PrimaryiLocationiofiBookslandiRecords ~ 205001CivicICenteriDrive..... SouthfieldL..... MI0..... 48076 248145513410

I (StreetlandiNumber) i Citylori Town,1StatelandiZipiCode) (ArealCode)1(TelephonelNumber)

InternetiWebsitelAddress www.bcbsm.com/ben

StatutoryiStatementiContact Joseph Andraska 248145513428

0 (Name)l (ArealCode)ll)(TelephonelNumber)li(Extension)
jandraska@bcbsm.com 248145513639

0 (ElMailAddress)l (FaxiNumber)

PolicyowneriRelationsiContact 205000CiviciCenteriDrive..... Southfieldl..... MID..... 48076 800066216667

I (StreetlandNumber)II(Citylor Town,[StatelandiZipiCode)) (ArealCode)l(TelephonelNumber)ll(Extension)

OFFICERS
Name Title Name Title
1. Kevin Seitz Presidentl&IChiefilExecutivelOfficer 2. Julie Swantek Secretary
3. Susan A. Kluge Treasureri&ChieflFinanciallOfficer 4. David R. Nelson ChieflActuarialiOfficer
OTHER
Douglas R. Woll MD ChiefiMedicaliOfficer Jeanne Carlson ChieflOperatingiOfficer

DIRECTORSIORITRUSTEES

Julie Angott Mark R. Bartlett William Black Charles Burkett
Shauna Ryder Diggs MD Frank Garrison D. Bonta Hiscoe MD Valeriah Ann Holmon
Gloria Klinge Donald Oetman Carmone Owens Kevin Seitz
Gregory A. Sudderth Diana L. Watson Richard E. Whitmer

Statelof........ Michigan

Countylof..... Oakland

Thelofficersiofithisireportinglentitylbeingidulylsworn,leachideposelandisayithatitheyiareltheldescribediofficersiofisaidireportinglentity,landithationithelreportingiperiod
statedlabove,alllofithelhereinidescribedliassetsiwerelthelabsolutelpropertylofithelsaidireportinglentity,ifreelandiclearifromianyiliensloriclaimsithereon,lexceptlas
hereinlstated,landithatithisistatement,ltogetheriwithirelatedlexhibitsIscheduleslandiexplanationsithereinicontained,lannexediorireferredito,lislalfulllanditruelstatement
oflallithelassetsiandlliabilitiesiandiofitheliconditionlandlaffairsiofithelsaidireportinglentitylasiofithelreportingiperiodistatediabove, landlofiitslincomelandideductions
therefromiforithelperiodiended,landihavelbeenicompletediiniaccordanceiwithitheINAICIAnnualiStatementiinstructionsiand AccountingiPracticesiandiProcedures
manuallexceptitolthelextentithat:i(1)istatellawimayidiffer;lor,)(2)ithatistatelrulesloriregulationsirequireldifferenceslinireportinginotirelateditolaccountinglpracticesiand
procedures,laccordingitolithelbestiofitheirlinformation,lknowledgelandibelief,Irespectively.lIFurthermore, ithelscopelofithislattestationibyitheldescribedlofficersialso
includes(thelrelatedicorrespondinglelectroniclfilingiwithitheINAIC,iwhenlrequired,ithatlislaniexacticopylofithelenclosedistatementi(exceptiforiformattingldifferences
duettolelectronictfiling).IThelelectroniclfilingimayibelrequestedibyivariousiregulatorsiinilieulofiorliniadditionitolthelenclosedistatement.

(Signature) (Signature) (Signature)
Kevin Seitz Julie Swantek Susan A. Kluge
1.0(PrintediName) 2.1)(PrintediName) 3.0(PrintediName)
Presidenti&ChieflExecutivelOfficer Secretary Treasurerl&IChieflFinanciallOfficer
(Title) (Title) (Title)
Subscribediandiswornitolbeforelme a.llsithislanloriginaltfiling? Yesm[IXumNom[]
This daylof b.Ifino 1.0Statelthelamendmentinumber

2.Datelfiled

3.INumberiofipageslattached




saementasoiDecemberst2osoine. BlU@Care Network of(Michigan

ASSETS

CurrentiYear PriorlYear
1 2 3 4
NetlAdmitted
Nonadmitted Assets Net
Assets Assets (Cols.n1mi2) AdmittedlAssets
1. BONASI(SChEAUIEID).....cccuurvereeeereerseessseesseesseessssessssessssssmnessssessssesssssssssessssssssssssssssssssnnses | sessmeessmesssnns 96,626,510 | ..eovoeereeerrreerereersrrerneeees | ceerrneeenieeennns 96,626,510 [ ...oocovveennens 40,683,046
2. Stocksl(SchedulelD):
2.1 PrEfermEdISIOCKS. .......cveuvircerierecieii ettt nstens | enss sttt st | et | erteene s (U O
2.2 COMMONISIOCKS. ....cvvvecverscrssrisseeeseesssseesssse st resssee st es sttt esssssnnns | sesessssssessssnns 1,523,300 | .ovoomeveerennenienercereenes | e 1,523,300 | ..ovcverrcrrcnnene 1,104,974
3. Mortgagelloansionlreallestatel(SchedulelB):
31 FISHIIENS ..ottt [ enss st | e | e 0 [,
3.2 OtherTthanfirStIIENS. ........coucvuueririerirricreerieesesiiesr s sess s s | ressssssnnesssssenessesssesmensnes | resssessnnesesseseseesisssteninns | oeresesseessesssnessenssessenees 0 [,
4. Reallestatel(SchedulelA):
4.1 Propertiesloccupiedibyithelcompanyi(lessl$.......... 0
ENCUMDIANCES)......cvecveiveriseisestesses e ssessssb s st es s bbb ss st st ssessansas | sressssssesssssansessnssassasssesss | sessiesiessessssssessesssnsssssessens | suessiesssssssssssessessssnsend (01 [ 681,583
4.2 Propertiesiheldiforithelproductioniofiincomel(lesss.......... 0
ENCUMDIANCES)......cvecvueiveriseiseitesses e ssess et sss bbbt s s s st s s ss st ssss s ssessensss | sressssssmsssssensessnsssssanssesss | sessiesiessesssnssessesssnssnssessens | suesssssissssssssssessessssnsans (U1 R
4.3  Propertiestheldiforisalel(lessT$.......... OIENCUMDIANCES)......cvuceeereneereinerseeneeseeneeseisees | sereeereissssessesesssssssesenes | creesessnessssssessssnsssssssssessns | sessessessnssssssessessesssssenes (U1 R
5. Cashi($.....7,286,062,0Sch.IEIPartl1),icashlequivalentsi($.....15,170,475,
Sch.IEIParti2)iandishortitermiinvestmentsi($..... 408,744,478 ISCN.IDA).........ccovrermrveerrvreens | coverrrrirnnnns 431,201,015 | oo | e 431,201,015 | .ooorrirrnnes 394,201,934
6. Contractloansi(includings$.......... OIPTEMIUMINOLES).....eoveeceriececieeeeeeeseese s eeisesssseseeenens | eeseeeessessssssessessssssnssessens | sesneeseessessssessessnssnsssesseses | esesessessnsssnessssesessenssns [0 O RR
7. Otherlinvestediassetsi(SChEUIBIBA)..........cccoveveeieeeeeeceee e sessesassnns | oevessesensessenes 52,835,985 | ...ooevevereeeeere e | e 52,835,985 | .coccvvrrerrinns 50,601,683
8. ReCEIVADIEIOMSECUIHIES. .....c..cvverireeicieirri it sssensssnsies | sreiesinnsiessesinessesinnesenes | seeessnnsiesessnessesnnesenss | conesnssnesssssesessesse (U OO
9. AggregatelwritelinSHfOrliNVEStEAIASSELS. .......c..cvevreeree ettt ssss s e | onrsssssssssssessessnsensesnsees (010 (010 P [V 40,761,935
10.  Subtotals,icashlandinvestediassetsI(LINESITHOII)..........ccevrveereereereererieeierisesesseesiessssssnssenes | cevessesanenans 582,186,810 | .vovvereereierereiiean (0] IO 582,186,810 |..cccvvrvrnne 528,035,155
11, InvestmentlincomelduelandlacCrued...............meuerrmreeeeeeerereeesenersseessesssssessesssssssseessses | eeesssssssenesnns 6,633,966 | ...oooorrieciiernreiieneienes [ e 6,633,966 | ...cco.oorrvrrrnnn 6,098,465
12.  Premiumslandiconsiderations:
12.1  Uncollectedipremiumslandiagents'ibalanceslinicourseloficollection.............cc.vwerees | cervevermeeeeneenns 5,566,603 | ...ooonrrieerieernnreiennienes [ e 5,566,603 | .....covorrerrrns 3,675,265
12.2  Deferredipremiums,lagents'ibalancesiandlinstallmentsibookedibutideferred
andinotiyetiduel(includingl$.......... OlearnedibutIunbilledipremMiuMS)........ceverernnrnne | verrrereennrensinessnessssessenes | eesresssessssssssssssssssssssssessns | sersseesnsessesessesseessesnnes [0 O
12.3  AccruediretroSpPECtVEIDIEMIUMS. ....c..c.vvereeieiciesiereiesesssesseesssssse et essesse s sssse s sssssssenss | sesssssessnssssssssssessesssssnsesies | sressessesesssssssesssssssessessnsss | sressessesessssssessnssnsessesns [0 ORI
13. Reinsurance:
13.1 AmountsireCoVerablelfrOMIFEINSUIETS..........c..wceurirmmrecereriimereerissesiseessseemmesessssesssnee | eresesssesssssssssessnessssssssnns | cosessnessessssessnessessne | s 0 [,
13.2  FundsiheldibyloridepositediwithIreinSUrediCOMPEANIES...........v.reerrerereinrereereereeeeseens [ crneereermesnesnnessisnsessssseens | eernnersiinsenssessesessesssssens | censesnessesssssssessessssssnsend [0 TR
13.3  OtherlamountsireceivablelunderireinSUranCeICONIIACES..............cveeueruerereerireeesineensnes | creeeeeerriessssnessnnessssssesees | e | s 0 [,
14.  AmountsireceivablelrelatingtoluninSUrEIPIANS..........cvrurrerrerrirreneerrenseseieeseiresseesssssessssens | cesseessisnsssssssesssssssssssesens | semsessesssessssssssssnssnsssessesss | esssesssssnsssssssssessnenesens [0 TR
15.1 Currentifederallandiforeignlincomeltaxirecoverablelandiinterestithereon............coeceveeeens | coveeveveevesvsieieinns 580 | o | e 580 | oo
15.2 NetldeferredIaXIasSEL.......ccuviiieiiireisereereei st snsessenns | seenessnssinesessnessessnnsienns. | seeonessnesinesesnessesnnsenns | ceesnssesness s (U OO
16.  GuarantyifundsireceivableloMONIAEPOSIL. ........c.cvereverrerieeeresiese s sessstessesssssssssnns | seesesssssssessessssessessssensesens | sessesesessssissesinssssessesseses | sresseseesesssssssesssssssessesa [0 O
17. ElectronicidatalprocessinglequipmentlandiSOftWare. ..........cccvcuevreineeciniereieseseeesieeeniens | oo 4,078,815 | ccooevverera 3,294,073 | covveieerae T8ATA2 | e 494,613
18. Furniturelandlequipmentfincludinglhealthicareldeliverylassetsi($.....1,369,327).......ccccoeeees | covrrrervernrenne, 9,536,184 | .oovveverrernnn 3,725,084 | .coovvveernnn 5,811,100 | cevvvverercrerene 734,452
19.  NetladjustmentiiniassetslandiliabilitiesidueltolforeignieXChangelrates. ..........coweeereercrereees | cevereireineniiieieineneesiines | e | reereeeessssssesssseseseeseeeens [0 TR
20. Receivablesifromiparent,isubsidiariesiandiaffiliates............cccoevererverrinieiisieeseeeeseieens | eeressiiniens 11,746,961 | ..oovvevereree. 150,172 | oo 11,596,789 | .....ccovvvvnee. 9,231,992
21. Healthicarel($.....5,332,715)landlotherlamountsireceivable................cccorveereeeevcvereereeeereecens | ceveeeeeeieeian 7874725 | oo 2,159,372 | oo 5,715,353 | oo 5,444,374
22, OtherlassetsINONAAMITIEA. .......cceerurerieiierireiiesie sttt s s ssssssssssssssensssssnssesss | sresssessesssssanssnssnsssnssnssesss | ensssessesssssnnssessesssnssnssessans | seesssesmsssssssssessensssnsen (U1 [
23.  Aggregateiwritelinsiforiotherithaniinvestedlassets...........coucviieiceeesiieeisieie s |esessssesiesssseseas 2,387,719 | ..o 2,387,719 | oo (U1 I 1,137,015
24. TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected
CellIACCOUNtSI(LINESITOMOIZ23).......cvoveersecereerseeeeseesseessseeessneeseessseesssssssssessssssnssssessssssssnnees | sevsseesssncens 630,012,363 | ..evveererennn. 11,716,420 | .coovvveennn 618,295,943 |.....cccceeee.n. 554,851,331
25. FromiSeparatelAccounts,SegregatediAccountsiandiProtectedICEllIACCOUNtS..........c.cvuevvee [ coervereereiiieiieiieeieeseieiins e sisieseiens | e [0 TR
26. TOTALSILINESI241ANTI25).........rverveeereeereeerseeseeeesseeessseessseessssssssesssssessssesssssssssssssssssssssnass | coseessaseesneed 630,012,363 | ...covvvvrrerenne. 11,716,420 | ...coccocen.. 618,295,943 | ................ 554,851,331
DETAILSIOFIWRITEIINS
0901. SecuritylLendingICONALEIAL..........c.cevirieeicieie ettt sse s bes s bessans | sesvssessssesssssssessesssssssesies | cbessesesiessssissesssssssessessnses | cressesesssssssssesssssssessenan (01N I 40,761,935
0902. ..oooeeeteei sttt | cetrns ettt enent e | rensss ettt | reees e (U RO
0903 .ottt ees sttt sant st nnes | snentssestt et eest et nnentenenn | reresseenns sttt enes | resssseest ettt (1 O
0998. SummarylofiremainingiwritelinsiforlLinel9fromIoVerfloWIPagGE. ........cc.veveecverreeesrrerierisereeies | cvreereiinessesee e (01 TR (01 OO (01 OO 0
0999. Totalsl(Linesi09010thrui09031plusI0998)I(LINEIIIADOVE). ..oceuuvvvrrveeiresieniciisii i | o 0 i) 0 i) (O] I 40,761,935
2307, INVENOMIES. ..ottt | essses bbbt ssins [ resssesinne s sst s | eesbessbnnis e (U [T 1,137,015
2302. LandIordIRECEIVADIE............ccverreerereeecinneiseeteeeeeeeesesiseesssse s ssssssssesssessssssssssssnns | cosnessmssssseees 1,940,256 | ..covorvveerenenne 1,940,256 | .oooveoeeeieecicrirecinnd (U
2303, PrePaidIBXPENSES. .....cevrvveeeiversiseessssssessse e ses s sesss e st sessnssssessessesessssessssssssssessessnsnss | ssessessessessesssones 379,683 | .o 379,683 | oo [0 O
2398. SummarylofiremainingiwritellinsiforiLinel230fromioverflowIPage. .........cocreeeeenrererneeneennereennes | coveeerriereineeeenns 67,780 | .o 67,780 | oveerereeeeerreeirerereireeenn (01 TR 0
2399. Totalsl(Linesi23010thrui23031plusi2398))(Linel231above)........coccuvereceiiereicssissiicssisienns | e, 2,387,719 | oo, 2,387,719 | oo (O I 1,137,015
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LIABILITIES,ICAPITALIANDISURPLUS

CurrentlPeriod PrioriYear
1 2 3 4
Covered Uncovered Total Total
1. Claimslunpaidi(lessi$ 208,124,014 | ..o [ s 208,124,014 206,668,533
2. AccruedimedicallincentivelpoollandIbonUSIAMOUNES..........c.cvveviveivercirieeieieiesseissseiseeens | evsessessseesnnns 49,157,673 | .ooereeeeeseeieneens | e 49157673 | oo 40,229,789
3. UnpaidiclaimsladjustmentieXpENSES...........ccciiireveiereieiieeieseieese e ese s 5,375,008 | ...ocovirieiiiieiieeeireiieen | e 5,375,098 5,022,712
4. AggregatelhealthlpOliCYIrESEIVES.........c.vvivevieieiseieieese ettt sssaenes | essessessssesesans 6,218,376 | ..evveerereeireieietesieserns | eerereneseineans 6,218,376 | ...ccverrirerne 1,682,928
5. AJGregatellifelDOlICYITESEIVES. ......c.cververiereieiie et sssse st ssse s ses s ssssssssssesans | sessesssssessssassessessssesnssssnss | sssesissssessessssssssssessssssasses | sresessisssssesinssssessessssnssans 0 [
6.  Property/casualtylunearnedipremMiUmMIrESEIVE.........couvevireiverseirsisiessesssse s ssssssessesssses | sesessessessesssssssessessssessesssses | sessessessssessesssssssessesessssans | sessesssssssessessessssesssssssnes (0 TR
7. Aggregatelh@althlCIAIMIFESEIVES...........ccvcveveiiieiiices et tes e e ss s ens | sesesessesesssessesssssssesesessnns | sissesesssesessstessssssesesetesenss | sossesessesesesassesssssesessesens 0 [
8. PremiumsireceivediiniadVanCe............cccuuriucricrieiieiieiinssiesiessisiesssiessessssssssnsssssens | seveesssesiessens 31,017,948 | ..o | e 31,017,948 | ..o 19,010,020
9. GenerallexpenseSIdUEIOMACCIUEA. ..........covueverveerreereercree e sses e seessnaens | eveesssssssesensas 30,018,266 | ....oovvveeeererereereeeeereeis | e 30,018,266 | .....ccccevveee 23,574,835
10.1 Currentifederaliandiforeignlincomeltaxipayablelandiinterestithereon
(includingl$.......... OlonirealizedicapitallgaiNSI(IOSSES))......ccivirirriereeeiieeeisiesieeressseesenns | crevseesssssssesesesesssessessssesess | sressssesesisssnssssesessssssssssess | sresesiesssssesissssesesssesssnns {0 TR 276,250
10.2 NetldeferrediaXTAabilify............cvorrurerieereireieireie ittt e st enssees | reeessessssssessessenssssessesanes | resseesassssnssessssssssmessnsnes | ssessesssssssssansnssssssessansanes (0 T
11.  CededireinsurancelpreMiUmSIPAYADIE. .........c.cciuevivirereiicietiee ettt es s eae e | etssessssessesessssesessssssesssesess | stesessesessssesisssesessssssssess | sbesssiesssissesissssesesssssssans 0 [
12. Amountsiwithheldloriretainediforithelaccountlofiothers...........c.cueveicvrieieeerreeieicereiens | e, 2,118,183 | .o | e 2,118,183 | .o 1,905,054
13.
14.
15.
16, PaYabIEIOMISECUNIES. ... cvucreeeeecee e ettt ettt sttt ettt st e s ssessenes | eesessnessessssssssasssssssssensassnns | sesessmssssssessssnssnsssssnssssnns | sesessossssssesssssnssessesssnsan (0 R
17.  Fundslheldiunderireinsuranceltreatiesiwithi($.......... 0
authorizedlreinsurersiandi$.......... 00UNAULNOTZEAINBINSUIEIS)........cvoeevecveeieesieeeeteseseias | eevevsessesessessssesssssssessesinses | sressessessssesinsessessessssssssess | sevesssssssssssssssssssessesassanes ()
18.  ReinsuranceliniunauthorizedICOMPANIES...........cccuucviuereieiiiesieiseee et sssieses | cresssssesssssssssessssessssessssens | evessesssssesessessssesssssnssssesss | svissessessessssesssssssessssnsen 0 [
19. NetladjustmentsliniassetsiandiliabilitiesIduetolforeignIeXChaNGEIrAES. ......c..oveereerrerinres [ corrermrirriseinsissiseissinsisnies | ceeinsessessenssssssssssnsssses | seesssssssssesssssssessesssessn (0
20. Liabilitytforlamountsiheldiunderiuninsurediaccidentlandih€althiPlans.............c.eeuriuerens | verereireiseinieieiseseseiies | aereseesssesiesssssssessssessssens | sevsesssssssesessessssessessssanes (0 TR
21, Aggregatedwritelinsiforiotherlliabilitiesi(includingl$.....5,431,5741CUITENE)...........rvvvervveerns | oo 53,917,461 | oo (1) 53,917,461 | .o 94,033,573
22, TotallliabilitieSI(LINESITHOI2T).....c.uvvrrerercrererirmceesermieesserssesssessseesssessssessssesssssssessses | nessseessenees 399,817,739 | ..o (U I 399,817,739 | ..ovvvvrrenne. 413,344,160
23, ComMONICAPIAIISIOCK. ........cvevevevcrcee ettt | eveesessanes D,9,9, GO VTR D00 GO [T 50,000 | ..oooererrererereinne 50,000
24, PreferrediCapitallStoCK........coveeicieieieicisieiee st | ensesenees )90, SIS RS XXX oitteirrineieies [ vernsnsiessssssssesssesssesens | vevessessesssssssssessssssessesenes
25.  GrosslpaidiniandlcontributedISUIPIUS...........c.oveevvveevrieceeiesceere et sessseessesaens | eveesessanes D,9.9, GO U D%, 0 GO IS 15,603,045 | ......ccevenees 15,603,045
26, SUIPIUSINOES......ccuivevietiiiecteie ettt ettt s s b st nsnsens | sensesessnaan XXX oo | v XXX ctevetiiieiriiees et ssssnesiens | e seesens
27.  Aggregatelwritelinsiforlotherithanispeciallsurplusifunds...........c.ccoceeereereenreneeneereinenenns | coneeneenees )99 R ) 0.9, GOSN IS 52,835,985 | ..ooovrerriris 50,601,683
28.  UnassignedifundSi(SUMPIUS)........cc.uevrveerrererrrieesiesieiseeeseesssessessssssesessesesssssesesssssssssssssessnss | seveesensnes ) 0.0 G U D 0.0 G SRR 149,989,174 | ...coovvvvvne 75,252,443
29. Lessltreasurylstocklaticost:
29.11L.....0.0001sharesIicommoni(valuelincludediiniLinei23:§.......... 0).veeerieeereereeeees | e XXX oooveeveeeees | e XXX ctitevirieiiiiens e | e
29.201.....0.0000shareslpreferredi(valuelincludediniLinei241$.......... [0) IEOSTOUUURTSRUI IUUROPR .09, SO [ XXX etteriiieierins | orississiessississiessssesissesens | oevesssssesssssssssesssssssessesnnas
30. Totallcapitallandisurplusl(Linesi230tol281miNUSILINEI29)..........cccoveeveererrerermreeressssiesseens | eveerensenns )%, 0. GO D00 G [P 218,478,204 | ................. 141,507,171
31.  Totallliabilities,Icapitaliandisurplusi(Linesi220andi30).............coeueeerrereuerereereeneereireeeernees | coveeneeneees 29,0 G D0, IS IR 618,295,943 | ......ccceeeee. 554,851,331
DETAILSIOFIWRITEIINS
2101. AccruediPostiRetirementiBENERtS............c.cveveeveeieeieeieeteee et enies | everssesensesienas 48,383,041 | ..o [ s 48,383,041 | ...cocvveren 43,644,818
2102, ACCTUBAIPENSION. ......cvvvrrverceersriseessesieessessseesssesss st st eess st esssssensnessss | sesssessssnssessesssnnns 102,846 | ...ocvovrvercrriceienrnneniiens [ e 102,846 | ..o 106,661
2103. SecUrtiyILENINGICOIALEIAL...........ccevevrereeereesieeres ettt sstes e besss e s ssessssenes | sessesiesssesssssssnssssessesnsenss | sssessssissessssesssesssssssssasses | seesesssssssesinsssessesssnssans (0] I 40,761,935
2198. SummaryiofiremainingiwritelinsiforiLinel210fromioverflowlpage...........cccouevvereerevriereens | ceverveiereiennns 5431574 | oo (01 I 5,431,574 | oo 9,520,159
2199. Totalsl(Linesi21010thrui21030plusi2198)I(LINEI21IADOVE).........cvrveruerecrieeresieeieeiesieseisniens | everiseisseesnees 53,917,461 | .o, (O I 53,917,461 | ..coovrvrnen 94,033,573
2701, EQUItYTINTATTIIALES........cvvverireiierieesieerieieesies ettt sestsesesnnes | evesseneons )99, RN ISR )99 SRR IR 52,835,985 | ....oovvrirrrinnn. 50,601,683
2702, e Rt ettt nn et nnnenne | eeesnenrenain D99, SO IR XXX tvirerereinees [ reerenneneeensenseeseinssesesees | reesssessesesssenssessssssessesenns
2703, <Rt | et D99, RN ISR XXX etvteveineenne | rerennennesssessiesssessens | coresssessesssssesesesssessenes
2798. SummarylofiremainingiwritelinsiforiLinel27(fromIoverflowipage. .......c.ovrweeereremrersunenes | wevreereeenc ).9.9, RN ) 0. GOSN OO RRN (01 ORI 0
2799. Totalsl(LinesI27010thrui27030plusi2798)I(LiN€I2718DOVE)......ccurrerrreesererrreessrrssrssecressees | erersseeens XXX oroeereserenee | coennreeenas XXX ereerenrnens | censeeenennesnnes 52,835,985 | ...cocvrrariinnn. 50,601,683




saementasoiDecemberst2osoine. BlU@Care Network of(Michigan

STATEMENTIOFIREVENUEIANDIEXPENSES

CurrentlYear PrioriYear
1 2 3
Uncovered Total Total

1. MEMDEIIMONINS. .....oouieieri sttt | eistiissnesenens XXX e 5,509,462 |...ccooriirriiinninas 5,898,716
2. Netipremiumlincomel(includingl$.......... OInonihealthlpremiumiinCOME)..........cvueveuirreieieiesieeeiereseeeseesnes | cereieinnaas XXX otietenresens | veverisseiieinns 1,403,542,521 | oo, 1,360,049,002
3. ChangelinlunearnedipremiumireservesiandireservelforiratelCredits............oourrrirrererereriseeieseseeieiesees | cveveinienaes D00 GO ISR (4,535447) | oo (537,230)
4.  Feelforiservicel(netlofi$.....10,882,2050MedICAIIBXPENSES)..........ovververieriesereciesseee e seesses s sseesssssesssns | evserssnssnees D90 GO ISR (4,279,225) | ..o (7,027,696)
5. RISKIMBVENUE........ooieiiiei ittt | eebneisesisneen XXX s [ et | esiessi s
6. Aggregatelwritelinsiforiotherihealthicarelrelatedirevenues
7. Aggregatelwritelinsiforiotherinonihealthirevenues
8. TotalirevenuesI(LINESI2IHOIT).......ccvuevrevreereresrisseieiseisssesssssssssses s sessessssssssssssessessssessssesssssesssssessssessssssssnses | sonssessessesss XK ursesserenenenies | cevessessesiesenes 1,395,437,885 | ...covvernne. 1,352,667,185
HospitallandiMedical:
9. HoSpital/MediCAIIDENETILS. ........cvevieeicieisiiee ettt sse st en s | sbsnsessesses st s es st ste s snsnns | sesessestesesestenes 71,112,706 | oo 712,250,743
10.  OtherIprofESSIONAIISEIVICES..........covuiveieiriieiricteieeie sttt ettt sttt ettt st ettt s s s s st st sstesssastens | sbesssssssssssebssesessssssessssebesentens | tevesessesessssesnaess 31,356,078 | oo 39,798,674
11, OULSIABINEIEITAIS. ........evoveeoisiieces ittt bbbt | eesb s st ansnens | sbsessssesnsensseend 45,175,869 | ..ooovvvrrrrrirnens 45,266,121
12, EmergencylroomiaNdIOULIOMAIEA. ..ottt ssss s st ssessns et | essesensessessesssssssesssansansessnsnss | sesesssssessessnsanees 78,260,263 | ....coovverrerinns 55,255,852
13, PIESCIDHONIATUGS. .....v.eecvictctete ettt a ettt a et b s et s st b s s b s s s et b estebssansesas | absssessssnsesassesesssnaetansesesnsesans | sevessesessssesanaess 214,982,351 | oo 220,711,930
14.  AggregateiwritelinsiforiotherlhospitallandiMEdICal...........c.ciueririreiiiriirese s | cresessessesss e ssssnsesesas [0 I 2,863,726 | ..oovovererrieines 1,956,570
15.  Incentivelpool,iwithholdladjustmentsiandibonNUSIAMOUNES.............cociuereiiciceeiee et rerestes | crerseiessesesssesessssaessssesessssens | seresssserssesessnnens 31,909,749 | ..o 23,253,184
16, SUDLOLAII(LINESIMMOITE)........vverrrererereesserieeieeeri sttt nnnnes | eosessssessseaneenss s esseenes (O A 1,115,660,742 | .....ccvvevevenn. 1,098,493,074
Less:
17, NEtlrEINSUFANCEIMECOVEIIES........cuuuiesieeriisiesii it as bbb bbb |0ttt | enbinnbs st | bonb st
18.  Totalthospitallandimedicall(LINESI1BIMINUSITT)........ceverrrrcrereie e esssssse e esses s s ssssssessssssenens | sssessesssssssssssssesssssssssessnsas (01 I 1,115,660,742 | .....cceevnee. 1,098,493,074
19, NONTNBAINICIAIMS.......cooriiiiciieic bbbt | St s bbb bbb es | Sebene bbb | Hosbien bbb
20. Claimsladjustmentlexpenses,lincludingl$.....56,463,2971C0OStICONtAINMENTIEXDENSES. .........vvreerenrerrirernss | ereresessesssssiessesssssessssssssensssses | sovesserssssesssnssnes 78,409,518 | ..o 67,811,676
21, GeneralladminiStratiVEIEXPENSES. ..........c.evriieeieeeieete sttt s sttt ss st seneenas 128,764,350 138,698,989
22. Increaselinireservesiforilifelandiaccidentiandihealthicontractslincluding($.......... 0

INCreasellinireSErVESIOMIITEIONIY).........c.evcuereee sttt ettt sae bbb s s s s ssessssesss | erssssessesssssssanssssnsessssssssssnssnes | oessesnssssessnssnssnsessssessanssssessess | sensesssssessnsensassssnsessessssansansans
23.  Totallunderwritingideductionsi(LINeSI18IhrOUGNI22)............ceviveriererieeeieie e sesses s esassessnens | etsnissssssessssssesssssssessessesanes (U I 1,322,834,610 | ...ccveveee 1,305,003,739
24.  Netlunderwritinglgainori(loss)I(LINESIBIMINUSIZ3).........c..vrrrrrerrrsersnresrernsssssanesessessessssssessssssessessessesssessessanes | ssesssssasssens XXX orerrerreneinnnees | coneenmisnsessensennns 72,603,275 | oo 47,663,446
25.  Netlinvestmentiincomelearnedl(ExhibitlofiNetlinvestmentlinCOme,ILINEIIT).......c.cvverieeereeeisieiseeesesies [ ereveiesssses s sesssssesssssssssens | evessssssssesssssssenns 9,265,224 | ..o 5,706,851
26. NetIrealizedicapitaligaiNSIOM(IOSSES).. ... . rurerrmrerrererereeiseesessseesessassssesessessessssssesssssessessessssssessessesssessessassss | ssassasssessasssessessassenssnssessansseses | sessessssssssensnsnssees (723,440) | ..o, 36,254
27.  Netlinvestmentigainsiorl(|0SSes)I(LiNESI25IPIUSIZB).........c..rvreerrerrerrerrereeseiseseseiseessesseessessssseesessessesssessessensss | sssessossssssssssssssssssassssssssns (O P 8,541,784 | oo, 5,743,105
28. Netigainlori(loss)ifromiagents'loripremiumibalancesichargedioffi[(amountirecovered

R 0)i(amountichargedoffi$.......... )]ttt ettt s Rt | Skseet et s et s s ettt st ens | Hest e RR st s st st tee | Seses sttt
29.  AggregatelwritelingiforiotherlinCOMEIOMIEXPENSES.........cvrwerrerrerrerereeseiseeeseeseeseassessesssssessessesssseessessesssessess | sesessesssssssssnsssssssssessssssssns [0 [0 0
30. Netlincomelori(loss)beforelfederallincomeltaxesl(Linesi24iplusi270plusI28IPIUSI2Y).........c.verererrerreeneerne | rvereeeneeeens D99, GO IR 81,145,059 | ..o 53,406,551
31.  FederallandiforeigniinCometaXxeSlNCUITE..........c..cveveeiveriieeereseieese ettt ses s ssessssenes | eresesssssssns DS ST [ 145864 | ..o, 276,250
32. Netlincomel(Ioss)I(LINESIB0IMINUSI3T).......ccovururrireereeeeieeeeeeeseeseesse et esesessees s seesesssnsseesessessesssessessanes | seeessesesecens D90 G [P 80,999,195 | ..o 53,130,301

DETAILSIOFIWRITEIINS

0601. PharmacylOVerthelCOUNTEIIREVENUE..............c.ccvveeveercieeeesies et ssesse s sses s s sssss s ssessessssesensans | evessessssesens XXX oeeveevierees | e 30,128 | oo 36,682
0602. MiSCElAaNEOUSIREVENUE............coouiiiiiriiiicireii bbbt | sessassennens )09 SO IR 679,908 | ..o 146,427
0803, ...oovvereeesereseeese st | eerineeseens XXX rrevrerimeens | weeresmnesieesseesesessssssssssssssnes | nessssssssesesssesseesesssssesesenees
0698. SummarylofiremainingiwritelinsiforILinelBfromIOVETIOWIDAGE. .........vvvvevrererierere et sessesseneesns | eveesessnsenens XXX ocriveereerees | v [0 U 0
0699. Totalsl(Linesi06010thrui06031plusI0B98)I(LINEIBIADOVE). ........veevereerreercrerisesiriesssseesssssssassssssssssssssssnssnes | svessessnsssens .00, S [P 710,036 | oo 183,109
0707, oottt | nesineesiees XXX tvitererreenneee | eevmeerieesssssssesssssssesssesssses | sesssssssnesssesssesssesssssessesseons
0702, et R R R RE ettt r et s et entenns | sesensenneeannes XXX eitrirrieiinenee [ crereieineesisssssiesstesinees | censeessesesssse e
0703, oot R | nensneesiees XXX evitrererreennee | eevmeeriessssssssesssssssesssesssses | sesssssssnesssesssesssessssssessesssoas
0798. SummarylofiremainingiwritelinsforILinel7ifromIOVErfOWIDAGE. ......v.rveererrerrrerrirrireerisseeesssessessesesssssssssees | sessessssessenns XXX oirirereeimenees | v 0 | oo 0
0799. Totalsl(Linesi0701ithrui07030plusi0798)I(LINEI7IADOVE). ... e orerererseesresresriseresessnessrssnessesenssssssessssssssssssssssens | sessssssssssesss XXX eiorerenrrnnenees | v [0 0
1401, OtherIMEICAIEXDPENSE. ......coueveveeeeveeeite ettt ettt st s st s st s e s ssss s s ssensessntesnsas | sressssssssssesinsonsessssssssessssnssns | svessessossesssesssens 1,865,829 | ...coovvereere 2,996,547
1402. Occupancy,iDepreciationiandIAMOTHZALION..............cccveevevereieee ettt et s benes | seesessssessssssssssessssssssesessessns | svessessessesinsinsesesnes 997,897 | v 1,288,410
1403. NetIStoplOSSIEXPENSEITECOVEIY).....c.vvevrevereererereeisseisessssse s ses et ses s s ssse s sssssessssessesss s sssssseses
1498. SummarylofiremainingiwritelinsiforiLinel14ifromioverflowipage
1499. Totalsl(Lines114010thrui14030plusi1498)I(LINEI14IADOVE). ... vurererrrrresiesressressesssssnssrsssesssssssssesssssnessesssssnesss
2007, ettt SRR RS R AR RR ettt sees | 4nEeEeeseeE e RRe s enE et st st et entens | eesantanssestenEse s st entenRnent st entrens | sesessentses sttt r et s
2002, oottt E 8RR RS8R R R 0s | 1R R RS s e | 1t E R E e | e R et
2003, oottt R 8 ERE£RE£8 R R AR 0 | 1R RS AR EeREReRRR s | 1R | e bRttt
2998. SummarylofiremainingiwritelinsiforiLinel29fromIOVErTIOWIDAGE. ........uvrereerrerrereeereeeereireeieeseesesseesssssssees | eesessseessessssssssssssssesssnssessns 0 0 | oo 0
2999. Totalsl(Linesi2901thrui29030plusi2998)I(LINEI2UADO0VE). ....vuurererersrrsarssmessessnssressessnssessessesssssssssssssssssssssses | essessssssssssssssssssssssessssssessas [0 [0 OO 0
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STATEMENTIOFIREVENUEIANDIEXPENSES((Continued)
1

CAPITALIANDISURPLUSIACCOUNT

CurrentlYear

2
PrioriYear

33.

Capitallandisurplusipriorireportinglperiod

GAINSIANDILOSSESITOICAPITALI&ISURPLUS

34,

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

Netlincomelori(loss)ifromiLinel32............

ChangelinivaluationibasislofiaggregatelpolicylandiCIaIMIFESEIVES. ... rurrrerrerirnrenrerresessssessssessssessssssssssssssessesssssssssessessssssessessesssnssens

Netlunrealizedicapitallgainsiandilosses...

Changelininetiunrealizediforeigniexchangelcapitallgainiorl(I0SS)...........eeueveveriereerieeieesesees et ses st sse s s es s sssse s saesas

Changelininetideferrediincomeltax..........

ChangelinINONAAMIEAIASSEES. .......vuuvrrererirersrireseis et sessessesssssse s sttt ss st st s st s s ns s s s e st n st en s st st st enst st

Changeliniunauthorizedireinsurance.......
Changelinitreasurylstock...............cco.......

Changelinisurplusinotes............ccoeererne.

CumulativeleffectiofichangesiiniacCountingIPINCIPIES. ........c.. vttt se st ne e sres

Capitalichanges:

A4 AMPAIAIN. ...

44 2TransferredfromiSurplusi(StOCKIDIVIAENG). .........evuveururrirreereieieieeee ettt

44 3 Transferreditolsurplus.....................
Surplusladjustments:

A5 AMPAIAIN. ...

45.21Transferreditolcapitall(StOCKIDIVIABNG)..........ccviireiieieieiciesieie ettt bbbt nten

45 30 Transferredifromicapital..................
Dividendsltolstockholders.......................

Aggregateiwritelinsiforigainsiori(losses)i

NISUIPIUS. .. vttt ettt bbbt bbbt

NetichangelinicapitallandISUrpluSI(LINESISAIOMAT)........c.vuvreirerrireieeiie st sesse e ssss st ss s b st ettt sttt

CapitallandisurplusiendiofireportingIperiodI(LiNEI33IPIUSIAB)..........c.vverreirriiieiieiieieisisessi ettt

..................... 141,507,171

......................... 2,234,302

....................... 86,686,182

......................... 2,788,619

....................... 76,971,033

..................... 218,478,204

....................... 54,820,989

..................... 141,507,171

4798. SummaryiofiremainingiwritelinsIforiLingl4 7ifromIOVEIOWIDAGE. .......vvuevurerrereerireereise ettt bbbt

4799. Totalsl(Linesi47010thrul47030plusi4798)I(LINEIATIAD0OVE). ... cuurrurerireseeseeseieaseeissessess e sesssssee s st sessess st sttt anesensa

......................... 2,788,619
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CASHIFLOW

Curre;tDYear Prior%Year
MCASHIFROMIOPERATIONS
1. PremiumslicollectediNEtIOfMIBINSUIANCE. .........cvveevevreeeets ettt sttt ere ettt s s s st ss s ssses s se st ss et st s snsessnesessansetsssssnesssesasansns | esessssssnsensnsens 1,413,659,111 | oo 1,351,078,610
2. NetlinVeStMENINCOME........cc.iiiiiiiiririr bbb bbbttt nstnnes | ones 9,341,274
3. MiISCEIANEOUSIINCOME. ......voceveveieeee ettt ettt sttt bt s s s s s s st et s s e s s sss st an s s s sss b s s s sssnsensesanans | sissssesssssssanssssesees (3,569,189) ...26,290,140
4. TOAl(LINESITINTOUGNIS). .. .cvoueeererersseeeseesseeeeseeeess s sessse sttt ettt | cbsenisenentsennens 1,419,431,196 | .oovvrvveeenne 1,381,978,900
5. BenefitlandilossIrelatedIPAYMENLS.........cccrvrireiieiceeiee e st es et s s s sss st st s beesessesssssssssssesnsentes | sessessssissesienas 1,105,277,376 | .oovvvereererne 1,074,891,656
6. NetitransfersitolSeparate,iSegregatediAccountsiandiProteCtedICEIIACCOUNLS...........c.cverieieeiee ettt tes s ssessssns | eeveessesns s sses e sssssessssssnstas | sressssissssssessssssessesses s ssssenseens
7. Commissions,lexpensesipaidiandiaggregateiwritelinSIforIdEAUCHIONS. ........c.vvvrieririnrircie ettt ssssns s ssesssssssssessas | sossssessessssssnssanes 199,732,228 | .o 196,077,123
8. DividendsIpaidItoIPOlICYNOIAETS.........co.iveveiieictectieete ettt en bbb en b s ssnsessessens | sbessessssnsesessssestessesseses s ebentes | ebsesnsenseses et es st ne s
9.  Federaliandiforeignlincomeltaxesipaidi(recovered)s$.......... OlnetlofitaxionicapitaligainSI(IOSSES). ... v rrererrerrerrrerrerrereerneeseessesnesees | eersseessessssssssesssssnea 422,694
10.  Totall(LiNESISINIOUGNI)........ocvvieirreieieciesiestesi sttt sb bbbt bs bbbttt s s sb s tenes | nessnstessaesanseens 1,305,432,298
11. Neticashifromloperationsi(Linel4iminusiLinel10) 113,998,898
[ICASHIFROMIINVESTMENTS
12.  Proceedsifromiinvestmentsisold,imaturediorirepaid:
121 BONGAS....ooevirceeericeis et R R Rt | e 252,770,500 | ..o 46,854,406
1202 SHOCKS. .. veuererceereeeesse b8ttt tnnts | enns et 818,902 | .o 153,477
12,3 MOMGAQEIIOANS.........ccviiecieiiieiete ettt ettt bt s b a bbb bbb bbbt sa et b es st bassebebss bt ess s sssnasssassesasesessans | sevsesessssesssestesessnsesessesebensetesnnns | neresssssssesstesssansesesetesestebesanaes
124 REAIESIALE. .......veeeeieeici et Rttt | nenbie sttt | ettt
125 OthEMINVESIEAIASSELS. ......vvveerieeiereriee sttt | cesenteess i est st enens [ sesentsre st
12.6 Netigainslori(losses)lonicash,lcashlequivalentsiandishortitermiinVeStMENLS............c.ocoieiriniiniienereereeesieesesssseeeeseens | eeeeesesssesssseeseennseens (857,339) [ e 36,254
12.7 Miscellaneousiproceeds
12.8 TotallinvestmentlproceedsI(LINESIT2. IHOIT2.7)......c.ouueerrerrieeiriereisseiseiseesse et sse st bsis st ssssesses s sssssstssssnns | cbsessessmsssssnssnes 252,732,063 | ..ovveereieiicinennd 47,044,137
13.  Costloflinvestmentsiacquiredi(longitermionly):
131 BONGAS ..ottt ettt Rttt | ettt 309,215,916 | ooovvvverrrrrcirnea 84,401,254
13,2 SHOCKS. . vvvuuvereeeraeeseeesseesse e ss e ess s8££ R8s ennntn | enstnenessennt st 1,165,749 | v 487 477
13,3 MOMGAGEUIOANS. .....cvevvieviite ettt bbb bbb bbbt ettt ettt
1314 REAIESIALE. .......veeeeieeirci bR
13.5 Otherlinvestediassets
13.6  MiSCEIIANEOUSIAPPICAtIONS. .......ocvuieieiriicee ettt bbbt s b st e bes b s ses s s st st s sasbeses st esssssessessssensesans | ebississsssesnssnsessessnbenbesnssesantans . ...24,360,147
13.7 Totallinvestmentsiacquiredl(LiNeSI13.1HOIT3.6)......cecvrririrrreereiseiseie e sesasssse b st ses s tessse s sssssssssssessanns | srsssssssssssssssnes 310,381,665 109,374,108
14.  Netlincreasel(decrease)linipolicylloansiandIPrEMIUMINOLES. ..........vrrrererrereersmseseeseessssessessseesesssssessssssssssssssssessesssssssssessenssesssssasssesss | sssssessesssssssssessesssssmssessenssessnnes | sesessssssssesssnsssssmssasssessessansnssns
15.  Neticashifromiinvestments(Linel12.8IminUSILINESIT3.70ANAIT4).........ceieeivcieiriieeie ettt ss b s s sssssssssenes | sevsssssssessessnsaess (57,649,602)( ......coovvvrrerrne. (62,329,971)
MCASHIFROMIFINANCINGIANDIMISCELLANEOUSISOURCES
16.  Cashiprovidedi(applied):
16.1  SUPIUSINOLES, ICAPITAIINOIES. ........veeeeeece ettt b st s bbbttt senbans | sebeetsebsneseebsesses et eebsesse st et snsts | eetsessestaessessessentsssnes st ensnens 0
16.2 CapitallandipaidiiniSurplus,leSSHIEASUIYISTOCK. .........cvueruuevrcieerisiesesisssssie sttt sses st ssessssssssessasssees | svsesssssnssessssssssnssesssessesssssessans | seesessesssssmssessenssessessasssnsans (0)
16.3  BOrTOWEAITUNASITECEIVE. .........veeveieiisite ettt ettt | rebise st be bbb bbb | et sesb sttt et
16.4 NetidepositsionideposititypelicontractslandlotheriNSUrANCEIADIIIHIES. ............c.cvveviveieieiieeeiees ettt esresseses | eeveesissestes s ssses s tesssssessessssns | cvessssessessseessssessessss st ssesssanes
16.5  DiVIdENdSHOISIOCKNOIARTS........c.vvireeriieiiiciiie ittt sttt ennes | nesssesinee s bt et sn st esns | freeesess s ese et et
16.6  OtherlcashiprovidedI(@PPIIEA)..........c.vveuerierreeree ettt es sttt et ses s sesesssnsenssnannsesnnnns | eeras ..(19,350,214)] .. 14,400,117
17.  Neticashifromifinancinglandimiscellaneousisources((Linesi16.10tol16.4minusILinel16.50pIUSILINEIT6.6)..........cueurerereerreereeneernennins | e (19,350,214) 14,400,117
IIRECONCILIATIONIOFICASHIANDISHORTITERMIINVESTMENTS
18.  Netichangelinicashiandishortitermiinvestmentsi(Linel1 10plusiLingl1 SIPIUSILINEITT)........cvevvieeeieerecerreteeeesee et sasssseesessees | cveessssseesaesnssnsaans 36,999,082 | .ooveereeinad 63,080,267
19.  Cashlandishortitermiinvestments:
19,1 BEGINNMINGIOMYEAN..........cvuieeiieitcis ettt sttt bbbt bbb bae s bbb s b st basn st s s s tsssnns | sbesssessnssssnsanes 394,201,934 | ..o 331,121,667
19.2 Endiofiperiod](Linel18IPIUSILINEITO.T). .cvccuvuerrreeirsienrssieesssenssssassssne s seess s esnns st ssnnssns | eeseessssssssssesssns! 431,201,015 | oo 394,201,934

Note:lISupplementalldisclosuresiioficashiflowlinformationiforinonicashitransactions:

G20 X oo (vvvovvmvvooo— | |
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ANALYSISIOFIOPERATIONIBYILINESIOFIBUSINESS[(GainlandiLossIExhibit)
1 2 3 4 5 6 7 8 9

10 1 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only Only BenefitiPlans Medicare Medicaid Loss Income Care Health NonlHealth
1. NetlpreMiUMIINCOME. .......ucvivevereteeee ettt ..1,403,542,521 |.1,277,739,848 |...... 77,503,108 | .oocvveeeeereeeiens | everveieieseereneerins | v 48,299,565 [ ....oecvrrireiiiiiins | eereererieieeiessiinens | eveesssisissiesisienns | seeresssesesssesinsns | seressesesesessssesins | svesssssesiesessesesenss | sessssssessesisseseses
2. Changelinlunearnedipremiumireservesiandireservelforiratelcredit............owuwerreruereneereereenns | orerees (4,535,447) | .......... (435,447) | oo [ eveireeneeineineineinnes | veveeeesseisseseineins | eeenns (4,100,000)
3. Feelforiservicel(netiofi$ (4,279,225) ...
4. RISKITEVENUE.......cvuiviecitciiteicete ettt sttt s ben s nas | sesessessssssessessnea 0
5. AggregatelwritelinsiforiotherihealthicarelrelatedireVenUES.............ccuevvevieeieieveieseiesiesinns | e 710,036 | ..ooveveriiennnad (0 T 0 [ 0 [ 0 [ 0
6.  AggregatelwritelinsiforiotherinonihealthicarelrelatedIreVENUES..........ccoveieireiiereinreeisinins | cererersssseeneesnend 0 | 0.0, ST 0.9, ST I )09, SR )09, SR XXX
7. Totallrevenuesi(LINESITIOIB). ........vvereerrerrrreirerreiriseiieieisssesseesereesesessesse s ssessssessessessnsessesnses ...1,395,437,885 | .1,277,304,401 | ...... 77,503,108 | .oovovvrieernnans (L] T 0. 44,199,565
8. Hospital/mediCallDENEfits........cueveieirieiciesesese et | seees 711,112,706 |....664,642,607 |...... 23,047,644 | ..cooooverevriiens e | 23,422,455
9. OtherlprofeSSIONEIISEIVICES..........ccovvivererriieerie ettt ssessssesensanss | sevnsan 31,356,078 |...... 27,948,468 |........ 2,374,811 | ooeeeeeeees | e | e 1,032,799
10, OULSIHEIMETEITAIS. ......cvecrericicerssisi ettt essnens | srssenes 45,175,869 |...... 41,266,810 |........ 2,421,067 | .voeveeerrieireeiins | veeereenensessennes | e 1,487,992
11, EmergencylroomiandloUtIOfIArEa............ccuueviueicveiiecieieisiese it | seraees 78,260,263 |...... 73,079,584 |........ 2,602,962 | ...cooooiieiriens | e | e 2,577,717
12, PreSCrPtONIATUGS. ... veureererereeisseeseesesessessssssseseess s et ess s s es st sssssesssssesssnssssssssans | sessn 214,982,351 |...173,512,857 |...... 34,388,458 .7,081,036
13.  AggregatelwritelinsiforlotherthospitallandimediCal..............ccevevririreicieiisieesiesesees s | eerees 2,863,726 |........ 2,210,446 |........... 523,737 | o0 |0 e, 94,325
14.  Incentivelpool,iwithholdiadjustmentsiandibonusiamounts.............cccocevevcveiereieesieseiseees | e 31,909,749 |...... 30,920,433 | ..o | e | e | e 989,316
15, SUDtOtAlI(LINESIBIHOITA). ...ceuvveveeiiereeicieieese ittt ...1,115,660,742 | .1,013,581,205 | ...... 65,358,679 | oo (L] PP 0 ... 36,685,640
16, NetlreinSUrANCEIMECOVEIIES. .......cvvvveeiiieiieisiiseieiesesesse st ssessessssesssssssessesssssssessesssssnsesss | nssesssssssanessnessa | eorsersssesansesssesins | svessssessonsassssessens | ersssesssssssenessnsasse | sonsesessnssnsessnsanses | sesessesssssssassesansans
17.  Totallhospitallandimedicall(LinesI15IMINUSITE)...........cvurreerrerrnereeneireeeeissereeseessseeeeseessseens .1,013,581,205 | ...... 65,358,679 36,685,640
18.  NonThealthIClaimSI(NEL)........c.cceviiieiicrcicie et ssesesssssssssnssens | essnensesenseesssnne0 | evvene )&, 0. G IR XXX XXX
19.  Claimsladjustmentlexpenseslincludingl$.....56,463,297lcosticontainmentlexpenses............... | ........78,409,518 |...... 71,345,582 |........ 4,434,085 2,629,851
20.  GeneralladministratiVEIEXPENSES. ........c.cvecvieeieeeeeeeee ettt sees ....120,180,452 |........ 4,146,944 3,767,366
21. IncreaselinireservesiforiaccidentiandihealthlContracts.............ccoceevevevreveereicieeseesieieneens v 0 [ ooeeerierieees | s | e | e | i
22.  IncreaselinireServelforlifelCONITaCES. .........cc.ccevevrveeiecieiees ettt sen s | cresiessiesissesenand 0 ... 0.9, S .9, S DU 0.0, ST RN, 0.0 SR P XXX,
23. Totallunderwritingldeductionsi(LINESI 7IOI22)............cevrverereereiieeieeseseiesevsse s ...1,322,834,610 | .1,205,107,239 | ...... 73,939,708 | ..o | 0 | 43,082,857 | .0 | o0 | 0 |0 0 | 704,806
24, Netlunderwritingigainiorl(loss)i(Linel70minusiLiNgI23)...........cccoveeveurererrerrreerreresseseesseessseseenns | eveenns 72,603,275 | ...... 72,197,162 | ........ 3,563,400 W0 0 | 1,116,708 | o0 | e [0 e 0 | 0 | (4,273,995)
DETAILSIOFIWRITEIINS
0501. PharmacylOverIthelCOUNEITREVENUE. .........ccvveuiveireeirrieieieieneiseeessseesssssssesssssssensssssenses | sessernennssed0, 128 | viteiisiiiiiiisiininiiens [ e | | sersesssesesssesesnns | snssesesisssssssesines | siessssesesessssssess | sesessssessessesssesins | sesessessssnssessssessens | sressessessmssssessssnnss | ossessessssssssssessnns | sessssessenns 30,128
0502. MiSCEllANEOUSIREVENUE.........c.veriirieriseiiieiseiseieese st ss et ssssnsan 679,908
0503, o ettt nsessesntesesensnnenses | snsensensnnsssensesnnseld | nerernetennnenneenens | cresreenntentenetenrenes
0598. SummarylofiremainingiwritelinsiforiLinel5fromioverflowlipage 0
0599. Totall(Linesi0501(thrul05030plusi0598)I(LINEISIADOVE). . ..crvurerrrsresresressrrsreseesesesssessessesssessenas 0
08071, oottt saenae s sessesse s sesss e sssessesnessnsessssensessesns | sneseerenssensneneelD | erreres KKK ererieies [ oo XXX
0602, ..ottt ense s ssense s sssssssessessnsessssessensesns | snensesensssenseseneeD | erreren XK reiveies [ eereen XXX
0603, oo s
0698. SummarylofiremainingiwritelinsiforiLinelBIfromIoverfloWIPAgE. ........cocevevrivirerernrisreseenrenes | wrevrrensessessnrereen0 | voeerse XXX [ XXX
0699. Total)(Linesi06010thrui06030plusi0BI8)I(LINEIBIADOVE). .....cvvrvirrerierisrieiieissierieississerssisnisnsens | srerssrersessersnsereens0 | aveerssd XXX reiees [everee XKX i
1301, OtherIMediCalIEXDPENSE. ......cvvevvviieieicieire sttt tnsenas | sressnsns 1,865,829 |........ 1,433,983 |........... 335,171
1302. Occupancy,iDepreciationfandlAMOrtiZation..............cccceeveveiieniiecreeeee e ensens | ervesresens 997,897 |........... 776,463 |........... 188,566
1303, ottt en
1398. SummarylofiremainingiwritelinsiforiLinel1 3ifromioverflowipage
1399. Totall(Linesi13010thrui13030plusi1398)I(LiNeI13IabOVE). .....cvrererreriesreseesee e snessesssssnesnsnees
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTMIIIPREMIUMS
1 2 3 4
NetlPremium
Direct Reinsurance Reinsurance Income
LinelofiBusiness Business Assumed Ceded (Cols.N1+02003)

1. Comprehensivel(NOSPItAIIANAIMETICAI)............coiiieiiieiiisieiies ettt ettt e s bbb st s s b s s e s s s s 421 b bbb s b s b en bbb s s e s bt s st n s b ss et anss | abebsstessessessnsessenses st T,277,T39,848 | ..ot sessissieies | etetssies et besben e snts | soebessessesssssssessssssenas 1,277,739,848
1= oz T 0o o] =T =T OO PE PP UUSTRTSTRRTE DOTETTERR TR TT,503,108 [ oot isisnsenes | ersessssessessssssessse s ssssssssse s ssnssssessns | sssesessessnsssessesssssssessesenes 77,503,108
3. DBNAIIONIY. ..ottt et tebbseteaes s et bR a s e s h b s A AR A e A E a4 s A s s R RA R e R oAb s AL S A A e A bs A e AR s LS e s AR RR SRt s e A e b s A LA oAb s At bR A essnAe At s et s s sesebesseteses | ebsesetebentebessesetesaesete st sete s s et ebssesetass | bebsesesebassesesseseses et et s aet et s eesebssetetess | ebstetetansetesseses s e aebebeebebes s etsentebens | ebsaetetensetes s st n e s b en st s s s nnaed 0
4. Visionlonly

5. FederallemployeesSInEalthIDBNEMISIPIAN..........c.ccviveiereieiieiiiiss ettt ettt bbb bbb st teb b s e ba e e e b e b e s s bbb b et s b b e st a bbb bt be bt s bt nans | ebsesntestes s ten s s st nee s 48,299,505 | .....cveveiiireiiisienieee s | sreresie ettt esennseses | sresesssersetetes et ss s senes 48,299,565
8. THIBIXVIIIIMETICATE. ..ottt eebseese sk 444414444444 E 44484 bbbt et be e b iens | 404e st s bt b i bkt b e e bbb b bbb e ns | Hoebbeee b e b et s b e bbbt b e bee b enbes | eebaeeb e st bbbttt | eebie bbb 0
T THIEDXIXIIMEAICAIT. ....v..vveveveseeieseriseesseees st sesessesb e eeetsses e ss s8££ 888488881 R £ R4 E 8848 R £ 4188 R SRS | 40441 RE L8 E AR R R E ks es | 441t E b s RS R R bbb b | eeeb e R Rt b bbbt | chb st st 0
TR (o] o 10T O OO PO PP PUSPTO PO U PP U TR OTPR TP 0
Lo TR 7 o134 4 O O OO PSP PUSP RSO U TSP 0
TR I T =T 4107 = OO ISP PO PSO DUPP USSP 0
11 ONEIINEAIN. ...o.eeee ettt ete bbb bbb bbb R bbb b £k £ ks R E R+ R R SRR e R £ RS R R R s R e R R s R Re R e b ee bt b st b et enbees | HEEEeEE SR E Lt oL eeE e E e eee ekt ennt s | LheLEseEE oL eLE e E e E bt senr et et | CebEeneneRE et e eR bRttt es | HEienE Rttt 0
12, HealthlSUDtOtAII(LINESITINIOUGNDTT). ... ceuuererereirssseiessiessseisese esssetmessessssees et ees e840 R 1R EE 4088108 EE Rttt | enebsens st enn s 1,403,542,521 | ..o 0 [ O 1,403,542,521
1. LBttt feeS R f £ R R f RS R R8RSR RS R R Rt | e R SRR AR R R b | SRS AR R RS R | HEse eS| deteb Rt 0
T4, PTOPEIY/CASUAILY........cocviveiieeieieetcte ettt e b ese e4ebessessassesseaesessese s s s e e ase s e s e s b ss e b s e s e s bee s e b b s e e s e s b e b st 4t s e Ao b s AR e e b ee A4 A A ee e A e bbb bt s e A et esAeh et s et s aeAebesseaesebasseaesnsesa | Hhebissetetsnseaetesssetesesesebesaetessntesennetes | ehebisessetassetetesasetesnsetessssetebensntensntes | shetessaetesntetes s ensesassetesssseaebesntesennaes | sheberesntes s et et et et et st ebnrer et s st tenan 0
15.  Totalsl(Linesl120tol14)
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ICLAIMSINCURREDIDURINGITHEIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVINI XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth
1. Paymentsiduringithelyear:
11 DIFECE vttt nsnnns | seees 1,082,295,510 |........ 981,238,421 ...66,175,842 ..34,846,029 .35,218 |...
1.2 ReiNSUrANCEIASSUME..........evveiiverieeciieieieieiesseeisssssesssinnsens | evversssesinsesssessesssl | everesiesiessssessssessinss | essessesssssssessssesiesess | sresessesssssssssesssssssans | eessessssessesssssssesesins | ssessessesissssssssessnssnss
...66,175,842 ..34,846,029

10.
1.

12.

Paidimedicallincentivelpoolsiandibonuses.............cccccveveeeveveicrennnnns

Claimiliability'Decemberi31,icurrentiyearifromiParti2A:

3.1
3.2
3.3
34

Direct....cccovveveiernns

Reinsurancelassumed

Reinsurancelceded

ClaimireservelDecemberi31,icurrentiyearifromiParti2D:

41

Direct......

4.2 ReinsSurancelassUmEd..........ocuevevererenrseerirnisnsessssessessssssessenes

AmountsirecoverablelfromireinsurersiDecemberi31,icurrentiyear......

ClaimiliabilitylDecemberi31,IpriorlyearifromiParti2A:

71
7.2
7.3
7.4

Direct......cccovvvernne.

Reinsurancelassumed

ClaimireservelDecemberi31,lpriorlyearifromiParti2D:

8.1

Direct......

8.2 ReinsuranCelassumed............ccovevevererererieeressiese e sssnnns

8.3

Reinsurancelceded

AmountsirecoverablelfromireinsurersiDecemberi31,lprioriyear..........

Incurredibenefits:
11.1 Direct.....ccveveree.

11.2 Reinsurancelassumed
11.3 Reinsurancelceded
11.4 Net

Incurredimedicallincentivelpoolsiandibonuses. ........ceeveeriienisinenes

............... 958,173

............ 6,649,451




ol
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ATICLAIMSILIABILITYEENDIOFICURRENTIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Medical Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiHospital) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth

. Reportediiniprocesslofiadjustment:

1. DIMEC. .ottt sttt enssenes | seeisenines 8,752,866 |............ 8,081,153 353,579 318,134

1.2 ReinSuranCelasSUMEd..........c.cuueuerrrerrrernmineieeeniesssesenseeenssenns | eeeninssnsssesiessnssnens 0 [ [

1.3 ReiNSUranCeICEART. ........ccuevurerririeierierieeieriseseieeeniesiseies | eesesinsinensessesssninens 0 [ oo e | e | s | ettt | et nee et | sessess st et entenes | seesbese st ens st ents | chenet s eninens | arientens st ens | sebneree sttt | sreen e

T4 NEL bt | e 8,752,866 |............ 8,081,153 |..ccoovvvns 353,579 | oo (O (V1 PO 318,134 | .o (O O (O O (01 I (0 I (U (0 0
. Incurredibutiunreported:

2.1 DIFECE..oiiieeieeeee st | srnsens 188,714,514 |........ 173,735,390 |............ 8,961,328 | ..o | e | e 8,017,796 | .oovoeeeieeireieeiiees | eeeressesiiesssssnesiens | ressessessssssessenssnns | sensssesssssssnssssssenssnss | sesssessssssesssessesssenss | sesssessssssessesssssienss | sessessesssessenssenssnses

2.2 ReiNSUranCelasSUME..........cuuriueeeerrerernererereeseesnessesseessseneees | seeseesesssssssessssanenns 0 [ ceoreeeerreereesennsrnneees [ eerreeseenneiesissnsiinssnns | reereieenstnsiseesssneans | sessessessessessessessneans | eesestesseessestensasssestes | eesseeesiessastssessantes | sressessestsessessestestnnns | stessessasssessessantensaents | suseesessestnensesseesanes | sesestessesssessessestensnns | setestesesnetestensesssnssans | seeesiessessasaesesnnins

2.3 ReINSUrANCEICEAR. .......cuureuerieieererireenecseeeee e isssseienas | cestessssssnssesssnsenenn 0 [ eeoeerrerreereeerrnerneeees [ rerreeneenseiesinsinssinssnes | reereteensisseseessseetnns | sessestestesssessessessneans | eesesteseesssestessaessesias | eetseesesieetastssestantas | sressessestieeessestestnnes | stesteesaestessensantenssents | shseesessestnessesientanes | srsestestensiessessenteneens | setestestanstestensestansiens | seeesiessestensnt e anens

24 NBLoe s | s 188,714,514 |........ 173,735,390 |............ 8,961,328 |...ccovrirririiennnn. (0 (V1 PR 6,017,796 | ..coovvverrreireis (O O (O O (0 (0 (0 (0 0
. Amountsiwithheldifromipaidiclaimsiandicapitations:

3.1 DIFECE. e | s 10,656,634 |......... 10,343,113 | oo | e | e | eeseesinnens 313,527 [ oot | eerrenieeinsienieniens | e esnesnes | sreseesess e nnsiens | fesseseenss s | sttt ensenes | seesess et nees

3.2 ReiNSUranCelassumed..........cuuuurerereerrinrinmeserseesesssenseeessenesees | seveessnsenessessassnnene 0 [ oo e | e | e | ettt | et | sessess st ent st enes | seeneene st sntens st | crensesennne e eninens | ariesteni st ens | srbnerne st ninns | sreenen e

3.3 ReiNSUranCelCeABM. .........euvueeeireiierireieireseseeieeeeeiseieessseies | ereeeeessssessessensnnns 0 | orreeireirrersireneees [ erereersreeeesieneiennes | cersreeeresiessnnrssinntes | seresesesesessstesnessts | neseesesesessssesnssantenns | essessetessesesensesesnes | sressssesessesessessetsntens | sressessssessesessssesteses | sesessetesiesetessesssnses | sessssesnesnssessessstessenns | fesesessensesesassesansnets | oetessesnssnstesesessnsens

B4 NBLc sttt | s 10,656,634 |......... 10,343,113 | oo (0 (0 (0 P 313,521 | .o (O O (O (0 I (VI I (VI (0 0
. Totals:

4.1 DITEC....eeeeeciecieeie ettt ettt enstenns | seniia 208,124,014 |........ 192,159,656 |............ 9,314,907 |..covvvrrrrrrirennn. (O (V] PO 6,649,451 | .o (O (O O (0 (VI (0 (0 0

4.2 ReiNSUranCelasSUMEM.........cuueeirneereererneeeeerssssseesessesssssenss | sesenenssseesessessnssnees [0 (01 (VI (0 O (0 (VI (O (U [0 O [0 O [0 O [0 0

4.3 ReiNSUranCeICARA..........ouuuurimirrieirierineiereeeeseeeeessesinesnes | cessninsisenesissssssens [0 (01 (VI (0 (VI (VI R (1 N (U N [0 O [0 [0 [0 0

44 NEL s | saeerae 208,124,014 |....... 192,159,656 |............ 9,314,907 | .o [0 I 0 [ 6,649,451 | ..o [ [ [ I [0 I [0 I [0 I 0
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2BIIANALYSISIOFICLAIMSIUNPAIDIIPRIORIYEARTINETIOFIREINSURANCE

ClaimsiPaid ClaimiReservelandiClaimiLiability 5 6
DuringithelYear Decemberi31lofiCurrentlYear EstimatedIClaim
1 2 3 4 Reserveland
OniClaimslincurred OniClaims OniClaimsiUnpaid On(Claims Claimslincurred ClaimiLiability
PrioritolJanuaryi1 IncurrediDuring Decemberi31iof IncurrediDuring inlPriorlYears Decemberi31lof
LinelofiBusiness ofiCurrentlYear thelYear PriorilYear thelYear (Columnsi1i+3) PriorilYear
1. Comprehensivel(hoSpitallandIMETICa)...........cceiuviuriiiieicisisee ettt b sttt en s bbb nses | £esssbensessessssessesnsaes 166,250,336 [ ..covevrrrireririrines 814,988,085 |...cccoeveererrieriiiinnns 6,557,507 [ ..oocvvirrrrirerirrinnnns 185,602,148 |...coevevrerirerinae 172,807,843 | ..coooeveeenne 190,737,305
2. MEICArEISUPPIEBMENL. ..ottt ettt s e a s b8 b sttt s e bnnns | Hrntensesnnt st en et n st eee 8,921,251 | oo 57,254,591 | .oovvieeeeeieeei 275,680 |.voevreererereieireininns 9,039,227 | ..covvvierereieireieieis 9,196,931 | .o 10,132,070
3. DBNAIIONIY.........cecviviecteii ettt ettt ettt ettt e bt s a bR A bbb b bR AA e A bt s b A s b AR ba R A et b st b s setebanaebes | 4bbsetetebietebets e tsseaetesestebessetesans | Hebsesesebintetesssetessetetess et et ssantessets | nesesebesestesessntesetetesesstebensnsetanses | sebteretasentetaseseteseaebeses e sessnanbebnts | nereaetesestesesnaetesetebes s et s snaetenad 0 o
4. VISIONIONIY. c...evoeeresiese e st s st es e s e s £t s £ £ 8021 E R AR R e e R ke e ke R e rennes | eeseEesseenetantes et eetetaesesensensesnnsentes | netessetanEentes e teteene s e s ssens et e teses et | 4eaeEetset et s et et et e R s e et st et e tentens | SEesaeteeseene s e s s Rt e R en et ettt | Sretesetee et n Rttt ens 0 o
5. Federallemployeesihealthibenefitsiplan
6. THIEIXVIIIIMEAICAIE. .......couivieciiecteteteeeee ettt bbbttt bbb st et s s b bbb b s ssssassesas | sbnsessssasssssessssassassessssestessebassessass | sresssssssessesssssssestessssessessebssesssbsees | Hiebssessnssssessessstastesebessssessssassanss | ebsessssestesesensessssssessssessensessssansns | sesessessssssessessssessessesssessessssnenn 0 [ oo
7. THIEIXIXIIMEGICAI. ... ..cvurvrcviieiseieiese ittt st bbbt s sttt et s s ss s s s e s ssnsensess | 2bsntessssansssessesansansessnsessessesensessans | atessesessessessessssessessnsessessesnsessessess | Hiesssessnssssessesastsntesesessessessssassanse | essessssestessesensesnssnsessessnsssassesansns | sessssesessesessessssensassesnsassensesansen 0 [ oo
8. ONEITNEAIN........cvee s s AR s s et sk st bt bRt et n s s st | 4ntetentes et et entes et et ense s et sntentessntans | etstessebantentan et ent st st st 35,218 | irieiiiiieieiisesiensissiesenssienenses | eresessessses s st et ess st sntesserentns | aresesses st sntes et entan st enssnsenntand 0 |
9. HealthISUDLOtAII(LINESITIOIB).........veevureecererrireeiseeeieisseseisese st ss sttt s et s st es s sensesnnsesessessnsnes | ssbessssssssssnsesnnsneas 179,500,855 | .o 902,794,655 | ..ooiieriiinsisieenns 7,072,311 | oo 201,051,703 | ..o, 186,573,166 | ..oovvivrierisinnas 206,668,532
10, OhEIINONINEAIN........cocvecvieeieiec ettt ettt bbb s s bbbt s bbb b s e e s s b st et e s s e s s b tesssbssans | sbsssssssassassessssssssstessstestessebnsessns | sbebssssssessessessssestes s bessebaebsssessessess | Huebsstessnssssessessesastes e bssssesassassnts | evsesssestesietessesesessesseseesssessssnsas | nebentesetesesae st es s st ns st nsesanea 0 [ oo
11.  MedicallincentivelpoolSiandibONUSIAMOUNES.............cveiiiueiiiiiieiiee ettt ns s s en s b s et sssesebesensesesns | esessssssesnsesessssnsasnnn 25,462,823 | ..o (2,480,957) [ cvovvviiieeseiaene 5,383,429 | ..o 43774244 | ... 30,846,252 | ...covoviriieiiiad 40,229,789
12, TOtAISH(LINESINMONT 1), . evereoreersetersessetieessessetsssessess e sssessetsssesses s ssssess s sassssesses st ees et st s es s bt sseas e et st et st es e bt essebsnsensansessnsentesntes | sntessessnssnsassessntntan 204,963,678 | ....ccoeverrrererrian. 900,313,698 | ....ccvvverericrercrae 12,455,740 | .o 244,825,947 | ..o 217419418 | .o 246,898,321




setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIIPAIDIHEALTHICLAIMSIIIGRANDITOTAL

CumulativelNetlIAmountslPaid

YearlinlWhichlLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004

171,019 180,017 183,204 183,713 183,759

947,433 | oo 1,118,906 [ ..o 1,128,867 | ..ovverveeecrieeeierieerinseiins 1,130,076 | ..oovverveerieereereerincris 1,130,382

..................................................................... 1,035,933 | ..o L2T1A88 | e 1,216,311 | e 1,217,177

.................................................... XXX orrvirererrinerinneinnnen | veeneensneesensneessnnenennen TAA33 | 1,150,173 | . 1,152,690

.................................................... XXX rrvirerierinerinneineen | enerennesnnsnenneee XXX s [ e 892,612 | e 1,093,840

.................................................... XXX orrenrenreenerinnninnes | eenennnnssnessnensees KKK urisneesnensnnnnnnssensnee | eneenessensnessnsnnes s XK Kesnesssensnenssnsseninenss | snnensensssnseneenseensensensennseenes: 900,314

SECTIONIBIIINCURREDIHEALTHICLAIMSIIGRANDITOTAL

1971

SumiofiCumulativelNetlAmountiPaidlandClaimiLiabilitylandiReservelOutstandinglatiEndlofiYear
Year(linlWhichlLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
e PHIOT. ettt | et s 177,485 | oo 184,772 | oo 183,678 | oot 183,713 | oo 183,759
20 2000100t RE e | Serts et e 1,157,349 | oo 1,154,462 | ..o 1,133,790 [ coovveveeerieeeienieesinneiis 1,130,164 | oo 1,130,382
3o 200 ettt | cebsenes s XXX evieereieriseninsiin | cevensesinse e siessssessssessenees 1,219,590 [ .oovvrnceeerienrisreriereisssiinns 1,239,484 | ..o 1,217,248 | oo 1,217,218
B, 2002......cuuveeeeeeee ettt | chtene e ) 9.0 CORTTRIRIRN IO XXX evterirereerinnsnenes | ceveerisesisesesiensse e 1,133,457 | oo 1,161,893 | oo 1,153,309
B 2003..... bR bbbttt | crtsene et XXX otrierererinerinesienen | e ), 9,0 CONIRSION DORTRRRO XXXevirerirerirerineenenins | creverenesine e 1,126,764 | ..o 1,105,637
B. 2004t E R R f SRR R RS RE R Rttt | cneentsenenesenesenias XXXoerierencnesenineneenes | nenssneseenssenssnenes XXX oereernsenesenesnnnenes | wenenesensssnesenssensnas 00,9, SORRIRIRY [VOTRRRRO XXX ivererninnneninserinnnns | coeenesenssensenesenssssssenesenmesnsees 1,145,140

SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIOIIGRANDITOTAL

1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim Claims[Adjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col.13/2) (Col.121+03) (Col.05M) Unpaid Expense (Col.050+071+08) (Col.09/1)
1. 20000 | s 1,208,889 | ....oovreerirrirns 1,130,382 [ oo | ceeeeeee s nees 0.0 [ 1,130,382 | oo 935 | et ietenienes | ettt | bt 1,130,382 | oo 93.5
2. 2007 | e 1,358,762 | ..oovericiriiis V297177 | s 14,026 | ..o, 1.2 | e 1,231,203 | oo 90.6 | .ovveeerereeriereeieeeeens A1 | 1 T 1,231,245 | oo 90.6
30 2002 | e 1,290,524 | ..ovvvvriiiiriens 1,152,690 | ..vvoveciiierieeiene 12,600 | oo T R 1,165,290 | ..o 90.3 | oo B19 | i 19 [ s 1,165,928 | ..o 90.3
4. 2003 | s 1,359,511 | .o 1,093,840 | ..o 67,639 | oo 8.2 | oo 1,161,479 | e 85.4 | oo, 1,797 | s 173 | e, 173,449 | oo 86.3
5. 2004 ... | e 1,399,007 | .o 900,314 | .o 73,227 | oo [ 973,541 | o (S 244,826 | ..o 5,182 | oo 1,223,549 | oo, 87.5




setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIIHOSPITALIANDIMEDICAL

CumulativelNetlIAmountslPaid

YearlinlWhichlLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004

139,717 147,156 149,563 150,007 150,053

780,015 [ oo 915,799 [ oo 923,340 | ..o 924,325 | ... 924,617

........................................................................ 854,542 | ..o 93,630 | 997,559 | ... 998,406

.................................................... XXX orvrirererrinernneinnnen | veeneensneenennsneessnsseneenneen 880,207 [ v 1,039,836 | oo 1,042,068

.................................................... XXX orvirerinrinerinneineen | enenennesrnsneneee XXX s [ e 808,024 | e 995,258

.................................................... XXXKoeverereereneninsnnnnes | eenennnnssnesennnnes KKK unissnnesenesnessnnesensnne | seneennesnmssnssnssenns XK esserssenssensenssensnenss | sersenssenssnsssnnssassssenssnsennencesnnessQ 1 24011

SECTIONIBIIINCURREDIHEALTHICLAIMSIIIHOSPITALIANDIMEDICAL

SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear

WHCIL

YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S £ PSP TP PSP O PSPPSR 144,901 | oo 151,763 | oo 150,033 | oo 150,007 | oo 150,053
2. 2000... .. .ottt ettt b b s et s bR e b A s e b e s AR Rt A st a b st et s e bt enaesa et sten st enbes e seebnsanans | erertesseseetnses e testena et e st st s e 948,256 | ..vovevereeeeieeeer e 944,103 | ooovoeeeeeee e 927,883 | .o 924,411 | oo 924,617
3. 1,006,431 | oooveee e 1,019,950 | .oooveeeeieceee e 998,395 | .. 998,445
4. .1,026,052 | ... .1,050,745 | .... .1,042,652
B, 2003t et ettt ettt es s n s s tenssnsennssnsensensnsense | srensessnsensenesensess KKK urererssnsersnsesenessnns | sreerenessenessssessns KKK rerrerieressessnsensenens | cevenesensessensesens e XK ettt enesens | sresses st et 1,025,665 | ...covvereririceeeeae 1,006,410
B, 2004ttt ettt ettt h et A Rt etk s s bR s e st et n s e sttt et et en bt et ensenntantensessntentenntensansanerenies | senensersnsansessnsenses KKK unsensensersnressenensnnes | erersnrerinsissensersers s KKKusreranssnnensnrensensens | erenensnnensensessnsens s KK urerenenersnsessnssssanne | aroesessessesssensenanes XXX tierisrieisneisnisnienes | erisisieisissies s sesses e sessenaees 1,040,630
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIHOSPITALIANDIMEDICAL
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)
1. 2000, | e 1,005,717 | oo 924,817 | .ooveereeeserrsseessesiensiens | e s 0.0 | 924,617 | oo 91.9 | e | e | et 924,617 | oo 91.9
2. 2007 s | s 1,136,608 | ..o 998,406 | ...covverrrrrerrirererens 12,514 | o 1.3 [ 1,010,920 | .oovovveeceieeesens 88.9 | .o 39 | L 1,010,960 | ..ovovvevrereerereririeieins 88.9
30 2002 | s 1,180,716 | oo 1,042,068 | ...coovvvvvreeirieinnes 1414 | e I I 1,053,482 | ..o 89.2 | s 584 | oo 18 | 1,054,084 | ...ooovoviveeeeerc 89.3
4, 2003 | e 1,240,028 | ..o 995,258 | ..o 671,545 [ oo 8.2 | oo 1,056,803 | ...coovvverereieerereieisiieens 3 11152 | oo LS Y/ 1,068,112 | oo 86.1
5. 2004 | e 1,277,304 | oo 812,611 | .o 66,630 [ ..o I 879,241 | .o 68.8 | .o 228,020 | ..o 4715 | e TA11976 | 87.1
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setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIIMEDICAREISUPPLEMENT

YearlinlWhichiLosses
Werellncurred

CumulativelNetlIAmountslPaid

SECTIONIBIIINCURREDIHEALTHICLAIMSIIIMEDICAREISUPPLEMENT

YearlinlWhichiLosses
Werellncurred

SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear

SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIMEDICAREISUPPLEMENT

1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)
1. 2000, | e 33,332 | o 33,0671 | oot | e 0.0 | e 33,061 [ oo 99.2 | | et | seersa e 33,061 | oo 99.2
2. 2007 e | e 37,629 | .o 33,854 | .o 238 | e 0.7 | oo 34,092 [ .o 90.8 | 1vviirieiienerere et | et | oreres et nes 34,092 | oo 90.6
30 2002 | s 63,326 | .o 65,377 | oo 683 | e 1.0 [ 66,060 | ..ovorrerrerrireieireiriieenns 104.3 | oo 12 [ | e 66,072 | oo 104.3
4, 2003 | e T37T5 | o 61,506 | .o 3,825 | oo 8.2 | oo 65,331 | e 88.6 | .o 264 | oo L0 65,605 | ..o 88.9
5. 2004......iiiiisieeieeeieeesieens | e 77,503 | .o 57,255 | oo A4 | YV 61,396 | ..o 792 |, 9,039 | oo 293 | 70,728 | .o, 91.3
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setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2CIIDEVELOPMENTIOFIPAIDIANDINCURREDICLAIMS

(0001Omitted)
SECTIONIANIPAIDIHEALTHICLAIMSIIIDENTALIONLY

CumulativelNetlIAmountslPaid
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
L PIIOT ettt s AR S AR AR E ek es bt s st st | HEesebes ettt s bbbttt 267 | oo 267 | oo 267 | oo 261 | oo 261
2. 2000, ettt RS R e R oA ee R4S R R E R st R R R e RS R e R e s s ekt s et nse st ensesantes | eesessesntantesetestesse st s st etesse s et s tesess | Sresuetessessetesesse Rt s ne s et et et ense s e tsetessesensans | 4esesessetane et et et est e e s Rt ess s s s e s e st es et s tesns | 4esetseEes e se R e R R AR st eE et et R s s bt ten st ennne | HeEeEesetr R et et R ettt
R T TP U T OOTPTOPOPRTUIPR PFUTORTRPRSTTRT XXX ot vrtirvreersinsnnennenses | sereessssssnsseessieseesssssesssssssssssssssssessessstas | netessessessssassessesassassessstestessesassessessssassasse | essessssestesses st et ettt se bt et n st et et st ants | £retensetee et sttt nenn
B, 2002......coieieeieeieteie ettt e R e A A R A bbb a e s e A bbb s et a st s et ntentesentesse s snsanans | erserrsesseneesinaeseas XXX corvevevereeveeenerenn | oo XXX o ereveieisetesiesens | eevereisesses e es s ssssae s s enses | evietessesee s e ss ettt st sa s s et aanes | Senbesaes st st et s e st s et st s s b s s
B 2003t b e et A e bt b e ettt et s et st s s s s sannnesentenee | sressesensentes e seneenes XXX coeoeveeveeevesereen | e XXX cooveeeveeeeeeieen | e XXX oeeeterieveseiseieies ettt en s sssns | cbesssassie s sttt
B, 2004 ..ottt ettt b et e bs e et ettt s st s b A bt a At bseas et At et b s s bt et ba et st st ns et ententessntensensennsenns | bevserssesseneesintenans XXX ooiiireieeevesierenns | e XXX ooeieiereseerieieens | e XXXoveeesieinenens | e, XXX tiveieisieiniisienes |ttt
SECTIONIBIIINCURREDIHEALTHICLAIMSIIIDENTALIONLY
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S o £ ST E T OO U SO PR 267 [ e 267 | oo 267 | oo 261 | oo 261
2. 2000......c0 ettt ettt bRt a st A A b A AR s s s AR s A s e be s e se e e s e st en b s s et antenses e tenaeseessssanees | ersessssestestesstestesaesest et s e sssesaessesastesenes | sretentessesaetneesestse s st et e setes s s s tassesaesnsans | stsstessetantasteseebestes st s e sa s s e s e st es et ansesans | sbeetiseesensseteneeseeeae e s e e s et et es s b ban e saesnans | Sebsaesiete e st a et e st e s s et sttt et s nee
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX covitsiteieieveeiesinns | coeiisesiis ettt ae s sssaas | eetessessbs s et s s st et est et et st s s sesseses | ebaesssesaese et est et et st s e b s e s sa st nsessnaants | Senbessesssse bbb sttt b s s seees
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX o ttirereieisitesiesinss | eeveveissss ettt sa s b | ebstesae ettt a bbb bt a et ents | Sentesaes et b bbbttt b s aees
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXXttt [ ettt ses | shetsss ettt
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tteteieienieisniisiens | erorsisesisissies st ess s snaenaas
SECTIONICIININCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIDENTALIONLY
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

1o 2000, | ettt | serereneseses s sesesssssssens | sersesesesessessssessessssessesssssssense | srsesesessensessnseneessesssrerngg 000 w0 0.0 | ooy | et | e nans [0 RO 0.0
2. 2007 s | e | s | sresnessesesssseneessssessesesnnens | oo NOUR K- TQ R P | 0.0 | oo | e | e [0 O 0.0
30 2002 | e snrees | st sntens | sesessnsessesnstenenesssenesesnnsens | enseessesessesnnesnesneseree 0. 00 o M N B | 0.0 | ererrrriereeeeesseeisenes | e nenes | e snens (0 O 0.0
4, 2003 | e snnenn | sesrerseresene e ssessessssssnnns | sesessssensesesnssessnssesssessessesnnn | sesersesessnnsessssensensesssesnesn0i0 | rrreneinrnnsenennnesienennQ [, 0.0 | eeererrrrererireessesesnnes | st ntenes | e nnens [0 O 0.0
5. 2004......iiiiieieieeeieeseerisiees | e sesisssnens | ereressssiesesessesessesessesssessnsens | eeerensesesesensesesseesenssesessnsens | eoreesneessensnssnsessnssneseereess:0 | eoveeiiiieiereeiisiesiesesieneereeeensQ | eveeiseesiees e 0.0 | oot | eveeiere e essessesesssssnsesens | seerssresnsesies sttt ennans [0 0.0
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setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS

(0001Omitted)
SECTIONIAIIPAIDIHEALTHICLAIMSIIIVISIONIONLY

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses —NCN:E 2 3 4 5
Werellncurred 2001 2002 2003 2004
S 10 OO POP OO OO P OO oo OO OO OO OO OO PO PO OO TPOTORR
2. 20001 0. veeeeeeeaee ettt bR RS R E R E 8RR SRS RR AR RR SRR R AR E Rt s et R ee e R e s reets | HEieehieeE et R i e R e Rt Rtk e R bR st b s s skt ek senes | HeetseEE e EE LR R EE LRt bR e bR ne | £E1eeE e R R bR R R Rk R e b s Rk n b et | 4eREaeR R RR R R bR bRk n b n s | £hieE R Rt bbbt
B 2007 et | ehbent et XXX o tvierieriemiesinenes | esesesiee bbbttt | Sebiee bR Rt b bR | £1eeb bbb bbbt nebre | 4ebeeb e
B, 2002ttt E SRR RS ARt en s tentent | ersententenssententenees D 9,9 GO DR XXX otvteerireiisiiessieses | esssesssesssessss s st ss bbb ssss s ssessssssss | svssessssssiesse s s s s ettt nes | eebas bbbttt
TR 0 OSSO PRPTRRPR DESSPSTTTRT R ) 9.9 GOSN PR )9, GO P XXX ttrrtreiisiississis | cerissiis sttt | sesessess ettt
B, 2004 .ttt f e EeE RS eE e EE SRR R RS £E4EE £ R A SEE AR AR EE AR AeE Rkt neEEenE et et sen st st ensententents | ensentensenssententanens D0, S [T D0, SN [ D0, RN [T XXX ierrisiesnisssienis | ettt
SECTIONIBIIINCURREDIHEALTHICLAIMSIIIVISIONIONLY
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearfinlWhichiLosses 1 2 3 4 5
Werellncurred 2001 2002 2003 2004
1o PO s | e QI I A [ B ettt ettt st estees | frees et | SEse bbbt | eeRie bR
2. 200000ttt esss st essssnssensssnssssssssensesssenssenssnsensensenssensensensessessensensenss | eriesseesseensessees J N ROl I N e s | bbbttt st | Stiess s sttt
{0 OO UR PSP PSTOPRPRPRRSTRT DRRSPRPRTRRRSRRRTTPED 0, O GOSN PUU) FOTET TS RTN
4. XXX
5. XXX
6. XXX

SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIOIIVISIONIONLY

1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

o R~ W=
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setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2CIIDEVELOPMENTIOFIPAIDIANDINCURREDICLAIMS

(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIIFEDERALIEMPLOYEESIHEALTHIBENEFITSIPLANIPREMIUM

CumulativelNetlIAmountslPaid
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
L PIIOT ettt RS R AR AR R stk n s b sttt nsenna | entesetestes et et st s st 5,319 | oo 5,636 | oo B75T | oo BT | oot 5773
2. 2000, ettt e R e R SRR e RS R R ARt AR bbbt nt st nntes | eesebnsen sttt ettt nes 29,697 | oo 37,035 | oo 37,488 | .o 37,534 | oo 37,544
R T TP U T OOTPTOPOPRTUIPR PFUTORTRPRSTTRT XXX oeirvnrieinsinnneneinnes | vveeesississe s 34874 | oo A2.543 | oo A2,726 | oo 42,755
B, 2002......coieieeieeieteie ettt e R e A A R A bbb a e s e A bbb s et a st s et ntentesentesse s snsanans | erserrsesseneesinaeseas XXX corvevevereeveeenerenn | oo XXX oetvreeeeisveeesiens | oo 37,630 | oo A5,114 | oo 45,191
B 2003t b e et A e bt b e ettt et s et st s s s s sannnesentenee | sressesensentes e seneenes XXX coeoeveeveeevesereen | e XXX cooveeeveeeeeeieen | e XXXooeteeeeeveisrsiees et 31,737 | e 37,010
B, 2004 ..ottt ettt b et e bs e et ettt s st s b A bt a At bseas et At et b s s bt et ba et st st ns et ententessntensensennsenns | bevserssesseneesintenans XXX ooiiireieeevesierenns | e XXX ooeieiereseerieieens | e XXXoveeesieinenens | e, XXX teteeiesiesisienes | e 30,413
SECTIONBIIINCURREDIHEALTHICLAIMSIIFEDERALIEMPLOYEESIHEALTHIBENEFITSIPLANIPREMIUM
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S o TSP PO OO OT OOt 5,567 | oo 5,668 | oo 5751 | oo LI 4 OO 5773
2. 2000.....0 0 eiteteeteieete ettt s A A st a b e AR e s a R es et A et ba b e bae et a st en b s e st en s st nae s naranntes | eveebsaesssees sttt ettt es e banes 37,556 | oo 38,596 | ..oecvieieeeeee e 37,664 | ..o 37,534 | oo 37,544
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX oevsvreeeesreeeinens | oot e A1,666 | oo 43,624 | oo 42,755 | oo 42,757
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX oot | et 43494 | oo 45,528 | oo 45,214
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXXoteteetresiesssieies [ e 38,586 | .ovoverieieeeee s 37,391
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tieriereisrersnisnienes | erissseieissies s nsnans 38,181
SECTIONICIININCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIFEDERALIEMPLOYEESIHEALTHIBENEFITSIPLANIPREMIUM
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

1. 2000, | e 39,579 | .o BT544 | oo | e 0.0 | e 37544 | .o 94.9 | e | e | e 37544 | oo 94.9
2. 2007 s | s 45929 | .o 42,755 | oo 396 [ .o 0.9 | 43151 | oo 94.0 | oo 2 | et | e 43,153 | oo 94.0
30 2002 | s 46,482 | ..o 45191 | s 503 [ o L IR 45,694 | ..o 98.3 | s 23 | e L I 5,718 | oo 98.4
4, 2003 | e LI (0 T 37,010 [ oo 2,269 | oo LG I 39,279 | oo 85.9 | s 381 [ oo (G I R 39,666 | .vvvrreireiireieneereieeene 86.8
5. 2004......iiiiisieeieeereeerieens | e 44,200 | .o 30,413 | o R [T 32,869 | .o T4A |, L 174 | o 40,810 | oo 92.3
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIATIPAIDIHEALTHICLAIMSIITITLEIXVIIIIMEDICARE

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
1. 20,659 21,358 21,853 21,883 21,883
2. 200010+ veeeeeeeeeeeee eSS E RS R R Rttt | ettt ettt 103,923 | oo 126,904 | ..o 128,312 | oo 128,361 | oo 128,361
B 2007 et | ehbent et XXX trierierieniserienes | seveeiseine s ssesnes 118,619 | oo 141,863 | oo 142,162 | oo 142,162
B, 2002ttt E SRR RS ARt en s tentent | ersententenssententenees D 9,9 GO DR XXX otvteerireiisiiessieses | esssesssesssessss s st ss bbb ssss s ssessssssss | svssessssssiesse s s s s ettt nes | eebas bbbttt
TR 0 OSSO PRPTRRPR DESSPSTTTRT R ) 9.9 GOSN PR )9, GO P XXX ttrrtreiisiississis | cerissiis sttt | sesessess ettt
B, 2004 .ttt f e EeE RS eE e EE SRR R RS £E4EE £ R A SEE AR AR EE AR AeE Rkt neEEenE et et sen st st ensententents | ensentensenssententanens D0, S [T D0, SN [ D0, RN [T XXX ierrisiesnisssienis | ettt
SECTIONIBIIINCURREDIHEALTHICLAIMSIITITLEIXVIIIIMEDICARE
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearfinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
1.

SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIOWITITLEIXVIIIIMEDICARE

1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)
1. 2000, | e 123,679 | oo 128,367 | .o | e 0.0 | 128,361 | .o 1038 | vt | ererese e | ererenere et 128,361 | oo 103.8
2. 2007 s | e 138,596 | ..cvovvereiiriireiriiiens 142,162 | oo 878 | oo (0 T 143,040 [ .ooveireeieeceeisieis 1032 | oot | reresesese et ensenes | ereresesese e 143,040 | .o 103.2
30 2002 | e snsees | srenee ettt sntens | sressetantes e sten s st nse st nntens | essetessestes ettt nnes 0.0 | e [0 0.0 | ererrrriereeeeesseeisenes | e nenes | e snens (0 O 0.0
4, 2003 | ettt | etreses sttt enne | eeseserens sttt a s snnanns | sereretes ettt eens 0.0 | o [0 0.0 | eeererrrrererireessesesnnes | st ntenes | e nnens [0 O 0.0
5. 2004......iiieiiieieieeeiieseserisiees | e esisssnens | ereressssiesesesiesessssesssssssessnsens | eerestsssesiesestesesesnsesssssessnsens | ereressesiesestesees et estesssanes 0.0 | oo [0 0.0 | oot | eveeiere e essessesesssssnsesens | seerssresnsesies sttt ennans [0 0.0
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setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2CIIDEVELOPMENTIOFIPAIDIANDINCURREDICLAIMS

(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIITITLEIXIXIMEDICAID

CumulativelNetlIAmountslPaid
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
Lo PO ettt R eSS E AR AR AR stk n st b n sttt nsenna | entesntest et et en bbbttt 1,227 | oo 1822 | oo T458 | oo 1462 | oo 1,462
2. 2000, ettt s R AR E SRR R RSt b bbb nt st s nntes | eesebsetensent et e st st n et ne e 6,287 | oo 6,690 | .o 6,709 | oo 6,799 | oo 6,799
R T TP U T OOTPTOPOPRTUIPR PFUTORTRPRSTTRT XXX ot vrtirvreersinsnnennenses | sereessssssnsseessieseesssssesssssssssssssssssessessstas | netessessessssassessesassassessstestessesassessessssassasse | essessssestesses st et ettt se bt et n st et et st ants | £retensetee et sttt nenn
B, 2002......coieieeieeieteie ettt e R e A A R A bbb a e s e A bbb s et a st s et ntentesentesse s snsanans | erserrsesseneesinaeseas XXX corvevevereeveeenerenn | oo XXX o ereveieisetesiesens | eevereisesses e es s ssssae s s enses | evietessesee s e ss ettt st sa s s et aanes | Senbesaes st st et s e st s et st s s b s s
B 2003t b e et A e bt b e ettt et s et st s s s s sannnesentenee | sressesensentes e seneenes XXX coeoeveeveeevesereen | e XXX cooveeeveeeeeeieen | e XXX oeeeterieveseiseieies ettt en s sssns | cbesssassie s sttt
B, 2004 ..ottt ettt b et e bs e et ettt s st s b A bt a At bseas et At et b s s bt et ba et st st ns et ententessntensensennsenns | bevserssesseneesintenans XXX ooiiireieeevesierenns | e XXX ooeieiereseerieieens | e XXXoveeesieinenens | e, XXX tiveieisieiniisienes |ttt
SECTIONIBIIINCURREDIHEALTHICLAIMSIITITLEIXIXIIMEDICAID
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S o TSP PO RSP OTETOTOPPRRRTRR 1,238 | e 1425 | oo 1458 | o 1462 | oo 1,462
2. 2000...... .ottt ettt be e st s bbb s e AR bt R a b a s be A bt st s bt n e bt en s st snsenaensetnntes | evaebenaeseessesesteses st sae s st naesanrand 8,670 | coooveeereeeeeee e 8,837 | oo 6,803 | ..o 6,799 | oo 6,799
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX covitsiteieieveeiesinns | coeiisesiis ettt ae s sssaas | eetessessbs s et s s st et est et et st s s sesseses | ebaesssesaese et est et et st s e b s e s sa st nsessnaants | Senbessesssse bbb sttt b s s seees
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX o ttirereieisitesiesinss | eeveveissss ettt sa s b | ebstesae ettt a bbb bt a et ents | Sentesaes et b bbbttt b s aees
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXXttt [ ettt ses | shetsss ettt
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tteteieienieisniisiens | erorsisesisissies st ess s snaenaas
SECTIONICININCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIOWITITLEIXIXIIIMEDICAID
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

1. 2000, | e 6,582 | oo 6,799 | .o | e 0.0 | oo 6,799 | .o 1033 | oo | et | et renes 6,799 | .o 103.3
2. 2007 e | s | seses e stesstens | sressesestestes et es et stessntens | essesesaestes ettt bnes 0.0 | e [0 U 0.0 | oo | e | e [0 O 0.0
30 2002 | e snsees | srenee ettt sntens | sressetantes e sten s st nse st nntens | essetessestes ettt nnes 0.0 | e [0 0.0 | ererrrriereeeeesseeisenes | e nenes | e snens (0 O 0.0
4, 2003 | ettt | etreses sttt enne | eeseserens sttt a s snnanns | sereretes ettt eens 0.0 | o [0 0.0 | eeererrrrererireessesesnnes | st ntenes | e nnens [0 O 0.0
5. 2004......iiieiiieieieeeiieseserisiees | e esisssnens | ereressssiesesesiesessssesssssssessnsens | eerestsssesiesestesesesnsesssssessnsens | ereressesiesestesees et estesssanes 0.0 | oo [0 0.0 | oot | eveeiere e essessesesssssnsesens | seerssresnsesies sttt ennans [0 0.0
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIIOTHER

CumulativelNetlIAmountslPaid

1021

YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
1.
2.
3.
4.
5.
6.
SECTIONIBIIINCURREDIHEALTHICLAIMSIIIOTHER
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S o £ ST E T OO U SO PR TA3 | o TA3 | o TA3 | e 143 | e 143
2. 2000......c0 ettt ettt bRt a st A A b A AR s s s AR s A s e be s e se e e s e st en b s s et antenses e tenaeseessssanees | ersessssestestesstestesaesest et s e sssesaessesastesenes | sretentessesaetneesestse s st et e setes s s s tassesaesnsans | stsstessetantasteseebestes st s e sa s s e s e st es et ansesans | sbeetiseesensseteneeseeeae e s e e s et et es s b ban e saesnans | Sebsaesiete e st a et e st e s s et sttt et s nee
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX covitsiteieieveeiesinns | coeiisesiis ettt ae s sssaas | eetessessbs s et s s st et est et et st s s sesseses | ebaesssesaese et est et et st s e b s e s sa st nsessnaants | Senbessesssse bbb sttt b s s seees
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX oeveieieisseeeiien | e BA | oo BA | oo 54
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXX veteeieeieieisvisnies [ et BB | oo 66
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tieiieriisnieisniisiens | evieiisisises st sssss s sssns s 35
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIOTHER
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

..................................... 0.0 RO (|
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setementasoibecemberat2noie BlUECareNetwork of Michigan

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2DIAGGREGATERESERVEIFORIACCIDENTIANDIHEALTHICONTRACTSIONLY

1 2 3 4 5 6 7 8 9 10 11 12
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm
Total andiMedical) Supplement Only Only BenefitiPlan Medicare Medicaid Loss Income Care Other
POLICYIRESERVE
1. UnearnedIpremiumIrESEIVES. ........ccvuevruevieereiessssessessssessesessessesaes | sesessesssenan 2,118,376 |.............. 2,118,376 | o | et | oot esenerines | eerereresesesesesesessnesenenes | eerereresessesesenesesssens | eeeseserereesseseneereees | sereesrneeserersesnrererees | serereessesresesereeseerarens | serererereeseerererereesarens | seerererer s st eeseaeens
2. AdditionallpolicyIrESEIVESI(@).........rerrurreerrererresrrneeneesresressssssessssesseess | ressesseessessessessanssnenns 0 | s | e | e sienensennnsnes | seseeesssneessetesseseneene | reesssesneesstesesastesseses | sesesessssanseesstesetenense | oetssseseeesessesnstneteses | seseseesssnssesnesessessesnets | sreteesesenseennsesneinstesses | sesessesessnssesensssentessets | resessesessesnsseneseeanees
3. Reservelforifuturelcontingentibenefits...........ccooeeeurieienenieiiesens | oo 0 [ reerreeiennneies | e | e ssssneses | srsessssesiesessstes e | resesesisssssesessstessesies | sesessesesiestesistesiessesense | resessessssssessessstisteses | sesessesessnssesiesesesessnte | sresessesesessssessnsisteses | sesesesesissesessssestessese | sresessesesessssesesesanis
4. Reservelforiratelcreditsiorlexperiencelratinglrefunds
(includingl$.......... 0)iforlinvestmentlinCome.........c.cevvveereurereierieens | cerrereieienns 4,100,000 | ooiiieieieieieiciinis | e | e | eeesesssssssesssesesennns | ereesesesnns 4,100,000 [ oo e | e ssenesens | sresiesesess et isseseses | sernssesesisseses sttt | sreressesies e sesssenies
5. AggregateiwritelinsIforlotheripOliCYIrESEIVES. .......cvuurererrerrerrerersrrens | cersersessssssssasssneseeaas [0 P [0 P [0 [0 [0 [0 [0 {0 {0 P { N {1 0
8. TOLAISI(GIOSS)....cvverererrrrerereireirierieseriesseesesesss s sessssesssenssenes | cenreerssnenss 6,218,376 |....cccone. 2,118,376 | oo 0 [ (U O (U O 4,100,000 | ...ovvvererirriirerennne (O R (VI RN [V ORI (U RN (U RN 0
7. ReINSUrANCEICEUR...........cuuuciricieric et ens | csenisne s 0 it | erererissnenesenssenenenens | eoenesenssensenesenssensenene | ensenssenssensenssensensens | soenssenssensensenssenssense | serensensienneensenstennions | seenssenssennienssensnnniennes | sesiesssennisnnesnnsennesnnsens | eesenssnnsensssnnsenniennssnnes | snesnnssnnsnessnnesnnsnntene | chsnesnnssesssnessenssesenees
8. Totals)(net)i(Pagel3,ILiNEIM).......vwerrrrerrrernreersreesssemmseesssssssssssssssssnns | eorersseesneees 6,218,376 ... 2,118,376 | .o (O (O (O S 4,100,000 |...ovveovrrersrnernrennns O O P (O (O (O 0
CLAIMIRESERVE
9. PresentivalueloflamountsinotlyetldueloniClaims..............coeuririnee | overreeneeerrnirnerneeeenad 0 [ eeoreereenerreereeinsrenrnees | creereesessesseessseseeenens | seeseiesnsssstseessssntnsis | shestessesssestess et sestessans | sessestessasssestessestesesss | seessessestsesessessastntns | eesesiesestssnesestentanes | sesestastnssestestasssestensas | sressestestiessestestensiesiens | sesessestensesessesantntns | stsseesestesseesneentestas
10. Reservelforifuturelcontingentlbenefits.............cceereerriiiinireiccinens e 0 | oo | e nennenes | e esieresinns | nereresesisesssnsereseesens | esesesesesesesssssesinntes | sresesessesnseresesssiesesenns | nerereresissesisssseseseresens | eseeresesseessssseressseies | sresesisesisesesesssesssinne | neresesisesesessesesasesesens | seseesesesieresnsisesenerens
11, AggregatelwritelinsIforiotheriClaimIrESEIVES........cvveirevevrierieiieieins [ eerisissierieisseesseiennes {0 P {01 P {01 P [ [0 [0 [ {1 P {0 P {0 P 0 [ 0
12, TOLAISI(IOSS). veuerererrereereesreneeeeeeeeesesseesesess e essssessessssssessessensnns | sesessessssssnsssssessaneseens [0 (01 S [0 [0 [0 [0 (I (0 O (0 S (0 (0 S 0
13, ReiNSUranCeICEAEM............cuuuviiiiiiic s i 0 i e | | sorsssesssssesssessssnsinns | oessssssnsssnsesssssnsenses | sorsssossssssssssssesnsens | essenssnsssnssnssnsesnis | snssensisnmsensesnsenssnssans | sronsssnsssnssensssnsisnssenses | onssensssnns s nssens | arnssenss s ssenees
14, TotalsI(Net)I(Pagei3,ILINEIT)......c.eirrrerrerererereieiesseesseeseeesssiessenns | eerssnssessessssesesesnes (00 (0 (0 RN (01 RN [0 (O (O (1[0 (1[0 (0] (01 0
DETAILSIOFIWRITEIINS
0507, 1oreeremerresee st | e 0 [ e e | e | e | s | s | s | e | e | s | e
0502, oottt nnnnn | bt L O OO OO OO FOTO OO OO PSR PP OO PP PUPT DUUSOTOOO O OPOPRST BOOPU PR ORI DOTOTURTORPORTORRTUPIN POTUSRTRTTOPRTSURRTUNN ISP ORTRRTRTINE DRSO
05 OSSOSO DO 0 [ cerreremrmmeernrenneesns [ rrrerneresnensenssnnssnnees | esesssesssnessssesnsssans | sessnssssanessnssssssssenstns | seesssessssesssnsssnsssnnss | seseessseesssnsssnnsssesssns | sessseessessssnsssassssneses | soessssesssssssssnsssassssnns | sessesssenessnsssnnssssasssns | seessessssssssssssnessenes | sesessssesssassssessssanesans
0598. SummarylofiremainingiwritelinsiforiLinel5ifromioverflowlpage........ [ cooerrrevrereeereiennnns (01 T (01 RN 0 [ (0 RN [0 [0 [0 {11 T {01 TR (01 R (01 TN 0
0599. Totalsl(Linesi05011thrul05030plusi0598)I(Linel5Iabove).......cccceee. v {01 P {0 (L]} T (L P (] P (] P (1) [P [0 P [ I [ I [ I 0
T10T. et | et 0 [ e [ | e | s | s enns | s | st | e | cessnssensss s | et | s
1102, ettt | e 0 [ e [ e | e | et | s | st | st | s | cessess st | et | e
1103, ettt snr s | reet ettt 0 [ cereererrmmeernrernnesne [ rreenersneesenssnnssnnees | neessessseessssesnnssnne | sesssnesssnessnsssssssessts | seeessaesssessseessnsssnnss | ssseessseesssssssnsssasssns | sessseessassssnsssaesssessts | soeesssessssssssesssassssnes | eessessssnesssssnnsstensnne | seesssesssnssssessssnsssanes | seseeessssssssssansssanesans
1198. SummaryiofiremainingiwritelinsiforiLinel11ifromioverflowlpage...... [ coooceerverevivercreennen {1 R (0 R (0 R 0 | 0 | 0 [ 0 [ 0 | 0 | {1 R (0 R 0
1199. Totalsl(Linesl1101thrui11030plusi1198)](Linel1 10above).......cveveees [oorirnirnniiiississiiienne 0 i 0 | 0 [ (O RO O O O O O R 0 o 0 | O RO 0 [ 0
(@)  Includes($.......... Opremiumideficiencylreserve.
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI3IIANALYSISIOFIEXPENSES
1

2 3 4 5
Cost OtheriClaim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total
1. Rentl(§......... OrforloccupancylofloOWNIBUIING). ... ....veeuerereeereeerreerrerneeeseneesseeeeseeessenees | erneeeseees 2,131,848 | .covvveenne 1,263,684 | ............ 3,894,483 | ..o | e 7,290,015
2. Salaries,wageslandiotherlDENEfitS..........c.cocverereieiiereee e ssseseenes | eveenens 30,036,157 | .......... 12,493,500 | .......... 55,194,837 | ..ovvvvrrrrrnn. 62,747 | .......... 97,787,241
3. Commissionsi(lessl$.......... Olcedediplus$.......... 00aSSUMEA)......cveeeeeerrire e 11111 L1111 ISR 28,097,816 | ..covvvrereeererereneens | v 28,097,816
4. LegallfeeSlandiEXPENSES. ......c.cccvrivrieriereriisee ettt esse s s sss s 1111 R 0. vevevvevenveneenees [ rveereresnenns 16,007 [ .o [ 16,007
5. CertificationslandiacCreditationifees.............vuevvereveriericreeeeercs s | v 20,355 |00.....veererrecereerenne 1111 1SRRI (USRRRRRRIRRORIRRRRROVITR DOTSTIRRRR 20,355
6.  Auditing,lactuariallandiotherlconSUIINGISEIVICES. .........c.eveereveireircreree e sesssvesseseens | eevervesinsans 184,757 | .o, 5489 | ............ 3,848,215 | ..o | v 4,038,461
7. TraveliNGIEXPENSES. .......coveevevereeetesetetes et esss s sssss s sses st s es s sessssssssssssassssssnssnes | sevsessesissand 646,201 | ..ovvereeen. 100,652 | ............ 1,497,258 | ..o 1,485 | ............ 2,245,596
8. MarketinglandladVErtiSING..........cc.ccveviriecreeiriieeieseee e | eveeseeressenaens 14,937 [ 103 | o 2,150,547 | .coovveeeeeeieeeeeeeen | e 2,165,587
9. Postage,lexpressianditelephoNe. .........coovureeerienrieineeseire sttt ssssessessssssnens | ssesessessseees 123,754 | .o 9,792 | oo 2,543,627 | .o 189 | oo 2,677,362
10.  PrintinglandiOffiCEISUPPIES. .. ... verurrerrererereeeserimeesssseseesssseesessssseessssssssessssssssssssssenees | sereeessaseenns 881,324 | oo 114,300 | ....ovvc.ee. 2,146,077 | oo 228 | oo 3,141,929
11. Occupancy,idepreciationiandlamortization...............ccceeeereereeeeeeieeersiiseeeeesese e | covvrsseienas 161,545 | .o, 57,692 | v 969,109 | ..o 4418 | ............ 1,192,764
12, BQUIPMENE. ..ottt ssts st ssssns | sesseessnsssnns 106,286 |.....ocoovvevenee. 61,003 [ ..covvrrees 178,021 [ oo | v 345,310
13.  CostloridepreciationlofIEDPlequipmentlandISOftware.............ccccveeeervererenreriereresiesieenns | cvevvevenne 3,453,243 | .o 164,206 | .......... 16,128,258 |.......ccevvvecee 3,500 | .......... 19,749,207
14.  OutsourcediserviceslincludinglEDP,iclaims,landlotherIServices............cevervneerevereerines | cevveraes 20,691,676 | ............ 6,844,211 | ............ 9,597,408 |...ccovverrrerne 2,265 | .......... 37,135,560
15.  Boards,lbureausiandiassoCiationIfEEs.........cccvvvierercreresieeeeiseisese e sssssessssenens | cosssesiesenns 395,490 | ..o 7715 | 614,355 | oo, 506 | cooveeee. 1,018,066
16.  Insurance,leXCeptioNIrEAlIESLALE. ..........cvvvevereeieieie e sans | eaessenesesenans 87124 | ..o, 49,767 | v 454,062 | oo | e 590,953
17.  CollectionlandibankISErviCEIChArgES. ......cc.cvuivrirerresierireiseisesses s sees 11111 R L1 ISR 174,268 | ..o 72,586 | coovvveienne 246,854
18.  GrouplservicelandladminiStrationIfEES..........covuiverreicieirisieieseeeie et ssessesssiens | sresiesssisse e L1 I evveveveverereres [ eerereriessesesieseiesenns [ crveveesesseneseesnennes 0
19.  Reimbursementsibyluninsurediaccidentiandihealthlplans...........c.ccoveveveneeneeerensnnnnne e [ eerrenereenssesiesseien [ e | e | e 0
20. Reimbursementsifromifiscallintermediaries. ..........ucurrrercernrrieeerimseesenresernesesiens D0 eeeerrerereen | ereereeneienieeenennessnes [ eeeeesisssssnnessensssenes | ceesseessssesnmsesssnensne | o 0
21, ReallEStAtEIEXPENSES. ....cvuvvieiiiiese ettt b I [ errenersenssenseseeien [ e | e | e 0
22, RealleStatefaXes. ..o DD e | s [ [ 0
23. Taxes,llicenseslandifees:
23.100StatelandllocallinSUraNCEIAXES. ..........cveerrermerrieerisrerieeeisesisseesess st essseseseenns L1 LLRSPSORRUORPORITN FOUPPORPORORROORORPIR) VPPN 126,475 | .ooveireeencineiinns | v, 126,475
23, 20StAteIPrEMIUMIEAXES. .. .v.cvevesreerressesiessessesses e ssess s sss s st et sssssnns v [ eerrrnirnreiesissssnenes [ e | e | core——. 0
23.31RegulatorylauthorityllicensesiandIifEes..........ccvvurreerrrireeierereeseeesseess s 11111 W0, | e 194,831 [ .o | e 194,831
23 4TPAYTONHAXES. .....vevvevrerererrseisesissises sttt s st st sns st ssssessassssssnsseneas | sesssesseses 1,646,066 | .....ccooec.... 742,380 | ............ 3,253,009 | .ovoererrereiererireiiens | e 5,641,455
23.50therl(excludingifederallincomelandirealleStateltaXes)........o.vvvrvereeeeeerrverereieins [ rereereiisieseisieiessens [ oo | eeereseesieesesissessenens | eerresssisseesssssssnns | cevessssessesesssssesienes 0
24,  InvestmentlexpensesiNOtiNCIUAEAIBISEWNETE.............cccvcveveeiecieieeeteeee s esisneies | eenresinsisessessesessenees | ereeriesssssiesssesesens | cvesesissesssssssssssssssens | eeseesesinssssessessesesenes | evemsessessessssssssnsens 0
25, AggregateIWriteliNSIfOMIEXPENSES. ........cveeverrreereiseesete e sss s e ssssssesssssssasssssness | eresssenes [CRRTT)] —— 31,727 | e, (2,314,313) ] oo, 0] .. (6,400,052)
26. Totallexpensesiincurredi(LiNESITIOI25).........covvevrvcveverieeieesiseresseseeee e sessessseessesssssseesens | eveneens 56,463,297 | .......... 21,946,221 | ........ 128,764,350 | ..covveeneee 147,924 | (a)....207,321,792
27. LesslexpensesiunpaidiDecemberi31,ICUrTENtIYEar........c..ccovvveveeueveeiseereereesseesssesesiesenses | evesinennns 3,870,649 | ............ 1,504,449 | .......... 30,018,266 |..coooveveerererereierens | v 35,393,364
28. AddiexpensesiunpaidlDecemberi31,IprOMYEAN.........cccovvevreereeeeesreererseseseseeseseseesensnes | cveeveesesseseesessssesenens | evvevereenns 5,022,712 | .......... 23,574,835 | ..o | v 28,597,547
29. Amountslreceivablelrelatingitoluninsurediaccidentlandihealthlplans,IprOMYEar.........c.... | ceecverereeveieriereeiiies | eveeresisieesieeenens | cevesesieesinsesessssens | eeseesesissessessessesesenes | eversessessssessssnsnses 0
30.  Amountslreceivablelrelating(toluninsurediaccidentiandihealthiplans,icurrentlyear.......... [ cocerrirseiniins | ioinrsrisissssnissens | covsseessissssnsessssssssnes | ssmsesssssssssssssssnssnsss | snsessssssssssssessesnnes 0
31. Totallexpensesipaidi(Linesi26iminusi27plusi28minusi290plusi30)............ccvrerrerervees | cvnnn. 52,592,648 |......... 25464484 |...... 122,320,919 |.............. 147924 |........ 200,525,975
DETAILSIOFIWRITEIINS
2501, RECOVETIES.......verreererereeereessesssmeesseesssssssssssssssssssssssssessssssssssessssassssssssassssnsssssssssassses. | sesssenns (VYK (I O (2,530,198) [ ..covvvereeerreeereeeineenn | e (7,258,081)
2502, 0BT ..ot sesis ettt nnnenss | esssieseennd 610,417 | 3727 | o 215,885 | oo | e 858,029
2503, ettt snnnes | snsttessnssn st nnnsssnns | reesesnnstsensssesssnenssas | eesteessnnnsssnesssnsssnnes | soeestenessaesnnnsssanesnne | oeeseseeessensteensanees 0
2598. SummarylofiremainingiwritelinsiforiLinel25fromioverflowIpage. ........covereeeeeneeneereemeens [ ceveeereiieeisirrireis (V1 [ (V] (V1 [ (1] R 0
2599. TOTALSI(Linesi25010thrui25030plusi2598)1(Linel251aboVe). ... ..ccveireescrensrressienssiienss | coenanenas (4,117,466)|.........ccce..c. 31,727 | ........... (2,314,313)] ..o [ [ (6,400,052)
(@) Includesimanagementifeesiofi$.....43,018,913tolaffiliatesIandr$.......... Ontolnoniaffiliates.
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EXHIBITIOFINETIINVESTMENTIINCOME

1 2
Collected Earned
DuringlYear DuringlYear
1. U.S.governmentibonds (a) T3TA4T | o 2,008,676
1.1 BondslexemptifromiU.S.[tax.... (@) e | e
1.2 Othertbondsi(unaffiliated).... .| (@). ...2,153,899
1.3 Bondslofiaffiliates........ e [ () | e
2.1 Preferredistocksi(unaffiliated).. .| (b)..
2.1 Preferredistockslofiaffiliates (b)
2.2 CoOmMMONISOCKSI(UNGITIHIAIEA)...........cveevieeicreiiciciices ettt bbbt ettt b st s s s s st essnsns | srnssssssssesessessessssessessesansassassesanss | seesssssssessssasssnsassessesaebesse s sessaneaes
2.21  COMMONISIOCKSIOMATIIAIES. .........v.cvevecvecicie ettt ettt ettt b bbb s s st s s s s s st s essssantens | sbsstestessssasssssassssssessassessntastessntans | svsessssassassessesstessesssassaseessessnsanes
3. MOMGAGEIIOANS. .....o.vvcvves ettt ettt bbb e bRt bbb e R bR R et bR e et a ettt (C)-vurrrererrereerieresieseesssssssiesssenes | eresssssessesesssses s s s e s senee
4. REAIESIALE. ... .ot e AR (A) sttt | e
Lo 07 2= o1 7= U OO PPOT OP PO
6. Cash,icashlequivalentsiandiShOrtHtermMINVESIMENES. ..........c.coveurieeieeiieieee et sttt s anes [ 6,192,302 | ..oovieee e 6,052,209
7. Derivativelinstruments
8. OtNEIINVESIEAIASSELS.......coucvievctctce ettt sttt ettt ettt b s e a s
9. Aggregatelwritelinsiforlinvestmentiincome,

10.  Totaligrossiinvestmentiincome

9,413,148

11, INVESIMENIIEXDENSES. ....cvvveeriercise ettt et sttt ss s e ssesnssesnnssnstnnsnnssessnnsnnssessassnns | () eeeessessensnnssessensansansens 147,924

12.  Investmentitaxes,licensesiandifees,lexCludingifederalliNCOMEMAXES. ........c..rvururrerrererrerereiseeseeiseeseesssseese s stseese st esseessees s se s e s sseee s s eesee b s es st et s b st essensrees () U

T T =TSy (0T3-SO

14.  DepreciationionireallestatelandiotherliNVESIEAIASSELS. .. ... .rvuuruurirriereerireise ettt ss st s s £ f s8R s8R E bR s s en s

15.  Aggregatelwritelinsiforideductionsifromiinvestmentlincome

16.  Totalldeductions((Linesi11ithroughi15) 147,924

17. Netlinvestmentlincomel(LiNEITOIMINUSILINEITB)..........ceveveieriieeieeieesese ettt ettt bttt s bbb s b s st et s et s bbb s aen s s sssaesansaes | sbessessessssesssseesnsassenees 9,265,224
DETAILSIOFIWRITEIINS

0 O TSP PSPPSR

0902, oottt eSS RS AR R RA AR E AR E A £ SRR R RS R AR e AR AR e RA e R s s R s ERe s R st st s tente | Hbuesieete s e b st es bt et n bt st st s tnns | aebiesiest st st st sttt b st st

000X PRSP PSPPSR

0998. SummarylofiremainingiwritelinsforiLinel9fromioverflowlpage

0999. Totalsl(Linesi0901ithrul09030plusi0998)I(LINEIADOVE). .........cvveererrererieeriierssieeseesisresessssssessssssesssssssessnssessssssssssessnsenans

1800, oottt R R R e R RS R SRS R RS R RS8R RS RS E AR R AR AR e8RS R SRR E RS R R RS A1 R R e AR S eeE s RS R SRR R e AR AR e AR R AR s e s SR s £ b AR R s b st eee | Seantaeea et et en sttt nen

172U UE PP

1T U T

1598. SummarylofiremainingIwritelinsSIforiLingl1 SifrOMIOVEITIOWIDATE. ........cvveveverese ettt ettt ettt as s s s st sss s st s s st sssssnnns | ebsnsessassesnsassessessnsessansessssansanes 0

1599. Totalsl(Linesi15010thrul15030pIUSIT598)I(LINEITSIAN0VE). ... vurereereeusersersssssarsassseeesssssesssessesssnssessessassarssassesssessessessesssessessassssssassessenssessessanssessessassanssessensanssessessansanes | sessessssssssnsssnssnssessssssnssesssnssnsans 0

(a)lincludesls.......... Otaccrualiofidiscountilessi$.....626,604lamortizationiofipremiumiandtless$.....1,272,3041paidlforlaccruedlinterestionlpurchases.

(b)Includess.......... Otaccrualiofidiscountilessi$.......... Otamortizationiofipremiumiandiless$.......... Olpaidtforiaccruedidividendslonipurchases.

(c)lIncludesls.......... Otaccrualiofidiscountilesss.......... Olamortizationlofipremiumiandiless($.......... Olpaidiforiaccruediinterestionlpurchases.

(d)lIncludess.......... Otforicompany'sioccupancylofiitslownlbuildings;landlexcludess.......... QOlinterestioniencumbrances.

(e)lIncludesls.......... Oraccruallofidiscountlless$.....1,990,787lamortizationloflpremiumandiless$.....4,159,7480paidlforlaccruedlinterestionlpurchases.

(fincludesls.......... Otaccrualiofidiscountilessi$.......... Olamortizationlofipremium.

(9)lIncludesls.......... Olinvestmentlexpensestandi$.......... Olinvestmentitaxes, licenseslandifees,lexcludingifederalliincomeltaxes,lattributableltolSegregatediandiSeparatelAccounts.

(h)iIncludess.......... Olinterestionisurplusinotesiand’$.......... Olinterestionlcapitalinotes.

()lIncludesi$.......... Oidepreciationionireallestatetands.......... Oldepreciationlonlotherlinvestedlassets.

EXHIBITIOFICAPITALIGAINS[(LOSSES)
1 2

3 4
Realized
Gainl(Loss) Other Increases
oniSales Realized (Decreases)lby
oriMaturity Adjustments Adjustment Total

1. U.S.Igovernmentibonds
1.1 BondslexemptifromiU.S.tax....
1.2 Otherlbonds(unaffiliated)....

1.3 Bondslofiaffiliates....
2.1 Preferredistocksi(unaffiliated)..

2.11 Preferredistocksiofiaffiliates.....
2.2 Commonistocksi(unaffiliated)..

2.21  CommonistocksIofiaffiliates..........everrerrrerrersrierieriesireiesiesenieens
3. MOrtgagelloans...........oceveeeeurireinsieirieeieeseeesee et
4. RealIESIAte. ...
5. Contractlloans et
6. Cash,lcashlequivalentsiandishortitermlinvestments...

7. Derivativelinstruments...........c.cccocoevrverervererennnen.

8. Otherlinvestediassets.........cccuevervrierereeeee e
9. Aggregatelwritelinsiforicapitaligainsi(losses)..

10.  TotalicapitallgainSI{I0SSES)........vrrwererrerrrearerrereresreseereessnesnessnenes

0998. SummaryiofiremainingiwritelinsforiLinel9ifromioverflowipage....
0999. Totalsl(Linesi0901ithrui0903plusi0998)i(Linel9above)...............
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EXHIBITIOFINONADMITTEDIASSETS
1

2 3
ChangeliniTotal
CurrentiYeariTotal PriorlYeariTotal NonadmittediAssets
NonadmittedlAssets NonadmittedlAssets (Col.1200Col.01)

1. Bonds(SchedulelD)
2.  Stocksl(SchedulelD):

2.0 PrEferreaSIOCKS. .......cvvuiieiieieicri ettt | srbeni st | sttt | esie e 0

2.2 COMMONISIOCKS. ....veurearerescesseressssesessenesesssssseessssssssnssesssssssssessessssssessassesssnssnssasssssessenss | sessnssesssssssssassesssnssessssssssessenssnsanss | sessssssssessessssssnssesssssnssestassanssnssnns | sesssssssssessesssssssssnssasssnssmssnsnssnns 0
3. Mortgagelloanslonireallestatel(SchedulelB):

31 FISHIIENS ..ottt | ettt ettt | setent ettt ennes | esie sttt 0

3.2 OtherTthanfirSIIENS. .......vvvrcveererieceisrerieeesiereseeiss st esess s essssssssnsssssssnns | sesssssssssessssesssnessssssssssssessssesssns | sotestsssssssesssesssssssssessessssssssessns | ressssssssssessssesseness e ssesesse s 0
4. Reallestatel(SchedulelA):

4.1 PropertiesioccupiedibytheICOMPANY........cccciriieiieieieie e ssssssesssssssessenes | covsssssessessssssessssssssssssessesssssssessnss | serssssssesssssessssssssesassessenes 34,388 | .o 34,388

4.2 PropertiestheldiforithelproductionIOfMINCOME...........c.cieriurirrieriireireiereseesseseesesesinesnees | seeieesssssesessessesssssesssssssssessssssssnss | sessessssssessesssssssssesssssssssmssessenssnsnes | sesssssssssessmsssssssssssessssssmssassanssees 0

4.3 PropertieSINEIAIfOMISAIE. .........ccuevieirerieeiieiieieis ettt sss st ssesssessens | sesisssesssssssssessessesessessssssessestssanss | nessessessiessess st st s ss st st en s saens | ebsesesstes sttt et neens 0
5. Cashi(SchedulelElParti1),lcashiequivalentsi(SchedulelEIParti2)

andishortiterminvesStMENtSI(SCN.IDA)..........cvceceeeres et sssssae s sssessssssssssssssssees | crensessesisssssssssssessesssssssesssssssssssnss | sressesesssississssssssssssessesssesssssesenss | svessessssissesissssssssssssssessssessesssanes 0
8. CONMTACHIOANS. ... ... ceueercereeree et es bbbt | et sttt ettt as bbbt enns | Hoenstet b n ettt bnne | sttt 0
7. OtherlinvestedlassetSI(SCREAUIBIBA)............ccocveverierereeie et sssssssessess | sessessssnssssisssssssessssssesssssessesseses | seesessesesssessessessesssssssesessssessessnsee | sessssssssssessessssesssssssossssessessssnses 0
8. RECEIVADIBIOMISECUNHIES. .....ovvverreereceriescieties ettt | ettt et as st enes [ Heenstes s seensb ettt nsssesbnes | sbeebeniseebnes bbb sees 0
9. AggregatelwritelinSIforiNVEStEAIASSELS...........ccciveieicreereee ettt bes s es e seessnes | sssissesiesssesssssssssssssssssssnssnsensesad 0 ] e 0 ] e 0
10. Subtotals,icashiandlinvestediassetsI(LiNESITIOI).........cccrvirerieeererreieieieiisiesseesesessessssssiens | verrsiesiesessessese s ssssssesaesad (01 U 34,388 | .o 34,388
11, InvestmentlincomMeIdUEIANAIACCIUBH. ...........cvvmmrrierirrerieesesees s sseesssssssssesssssses | soresssessssessssessssssssseessssssssssssssssnns | coessssesssssssseessssssnssssessssssssesssns | coessssesesssssssesssnssssesssesessesssnens 0
12.  Premiumslandiconsiderations:

12.1  Uncollectedipremiumslandiagents'lbalancesiinicourselofICOlIECHON. .........co.eveererrieerns [ corrirrinrirsiinisserssisssssssiesinninsis | ceresensinssissnsssssssssesssssssasssssssnsss | soimsssssssssessssssssnssssssesssssassessseses 0

12.2 Deferredipremiums,lagents'lbalancesiandiinstallmentsibookedibut

deferrediandiNOtIYEHIAUE. ..........v.evrerererrreerireirisssessie st essesssssssessssesessssssssssssssessnes | sessssessessssssmsssssensssssnssssssessesssnssnss | sesessssssnssessssssnssessessssassasssnsnsss | sesmssssssmssesssssssnssesssessessassasssnses 0

12.3  AcCruediretroSPECHVEIDIEMIUMS. ....c.cvvverveesiiciesieiersesssesse sttt ssses s ssssssssssesssssssens | ssessesessessesssssssessesssssssesesssessessesss | seesssessessssessessessesssssssesssssssessessnsse | esessssassessessesesssssesssssssessesnssnsen 0
13. Reinsurance:

13.1 AmountsIreCOVErablelfTOMIFEINSUIETS..........c.ueriimrrerereseriessereeessseesseesssssssssessesess | wereeesseessessssssssmsssesssssessseesssennns | sesesesseessssssssssssessesssssenssessssnenns | sesseesseessesssssesssesssssssssessseesenas 0

13.2  FundstheldibyioridepositediwithireinSUredICOMPANIES. ..........corrrrirerirriinrereieiensinnenes | cerrereensensessessssesessessssssssssessssssssns | sesmsssssesssssnsssssssssessssessassessnsnsss | sesmsesssnsssesssssssnssssssessessassessseses 0

13.3  OtherlamountsireceivablelunderireinSUraNCEICONIIACES. ........c...vvvrureeererermcreerirmernsees [ rreerieerieresseeesesesieesieenns [ e sessnenns | e 0
14.  Amountsireceivablelrelatingltoluninsurediplans
15.1 CurrentifederaliandiforeigniincomeltaxirecoverablelandintereSttherEon.............ccveeeees [ oo e ssessseens | ereerereseess et es s s esas s senens 0
15.2  NetldEfErmEaMAXIASSEL. ... ... cvuurerirriieirceri it sss s sss s ensees | setisneeeessse st es et iesstenne | Hresssest e ssenss bbbt nes | seeneteei ettt 0
16.  GuarantylfundsireceivablelorIONIAEPOSIL. ........c..ceveveieeririieie sttt sssssesssens | cevssessssssessssestesss e sessessssessesseses | seesistesessssessesssssesessssesinssssestessesee | esessesessessessssessessesessssassassnsesan 0
17. ElectronicldatalprocessinglequipmentlandISOfWarE.............ccccueeveieieeverisiceeeisicseississeeeines | e sesses e 3,294,073 | oo 4,488,735 [ .o 1,194,662
18.  Furniturelandiequipment,lincludingihealthicareldeliverylassets..........c.oueiirerreveiniseeenieins | cevverereiiesereseesesseesens 3,725,084 | ..o 67,023 | oo (3,658,061)
19. Netladjustmentiinlassetsiandiliabilitiesidueltolforeigniexchangelrates............eueeerrvrrerrneens [ corieirninrnesrseneines [ [ e 0
20. Receivablelfromiparent,isubsidiariesiandiaffiliates............coucereriereiieiiereieeceeescsse s | v 150,172 [ o 429,105 | oo 278,933
21. HealthicarelandiotherlamountsSIreCeIVaDIE...............ccuevecveieicieieie et | coreeesesses e 2,159,372 | oo 299,918 | oo (1,859,454)
22, OtherlassSetSINONAAMILEM...........cccorerirrriere st sss st snssessssssstessenss | sessssessessssssmssassenssessssssnssessesssnssnsss | sssessssssnssessnssssnssessnssessassanssnsnsss | sssmssssssmssessnssssnssassssssessansanssnses 0
23.  Aggregatelwritelinsiforiotherithanlinvestedlassets. ..........cviirerieirieiesiieeeeeeeeeeesienes | ereesesssese s 2,387,719 | oo 87,609 | oo (2,300,110)
24. TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected

CelllAccountsi(LINESITOMNIOUGNI23)..........cvvrvveeeeieeeeees s es e sesses s sessesessssssesses | evsessesessssssssssssssesans 11,716,420 [ .cooovveeeeeeeeeenae 5,408,778 | ceovveveeeereeeee (6,309,642)
25. FromiSeparatelAccounts,iSegregatediAccountsiandIProtectediCEIIACCOUNES...........ccrueeve. | corrreiericiiseseiesie e sesiesieses | crestestesse st sessess s sasssssssseses | eviessessssssesssssssss s s ssessess e sas 0
26.  TOTALSULINESI2ATANAI2E)..........corverreererireeerieriieersessseetseeesseseesessesseseessssessssesssssesssssssnes | cesnsesoesssseesseesmeneeees 11,716,420 | ..ovovvecreecens 5,406,778 | ..o (6,309,642)
0901. SecuritylLending(Collateral
0902. ......
0903, .. eeerceeeeeerseees ettt | HEseee ettt n st nnnns | 2eseness sttt ettt enenn | eeseees sttt 0
0998. SummaryiofiremainingiwritelinsiforiLinel9ifromIOVErfIOWIDAGE. ...........overuerereeerercrreeisieriees | erreeresieseeresessesssessssssesnesssesanead (01 U (01 T 0
0999. Totalsl(Linesi09010thrul09031plusI0998)I(LINEIADOVE). ... v rverreireerissressessrssnessesesssnesnssessnssnes | ensssssssssnssmsssesessssssesssssssssssssseens 0 [ o 0 ] e 0
2307, INVENTOMIES......vveiiiiiieiii e bbb bbb | sbsetb ettt | sebenssnis s | eebesi st 0
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saementasoiDecemberst2osoine. BlU@Care Network of(Michigan

NOTESITOIFINANCIALISTATEMENTS
1.0 SUMMARY (OF SIGNIFICANT/ACCOUNTING POLICIES

A. AccountingPractices

Thelfinanciallstatements(of Blue Care Network(of(Michigan[(“BCN”)[are[presented(onthe (basisof
accountingpractices(prescribedoripermittedbythe Michigan(Officelof Financiallandlinsurance Services
(“OFI1S8”).

ThelOFISrecognizesionlyistatutoryaccountingpracticesprescribedoripermittedby the [State [of (Michigan
forldetermininglandreportinglthefinancial(conditionandresults of(0perationsof[@anlinsurance company.

Accountinglpracticesandprocedures(as(prescribed(orpermitted bythe[OFIS(comprisealcomprehensive
basis(oflaccountingotherthanlaccounting(principlesigenerallyacceptediintheUnited[States(of[America
(“GAAP”).IThelmoresignificant/statutorylaccounting(practices(*SAP”), whichdifferfrom [GAAP, [arelas
follows:

e Certainlassets,suchlaspremiums(over90.days(past.due, excesslof(bookvaluelovermarketivaluefor
securities,[and(prepaidexpensesiare“nonadmitted”andare¢chargedlagainstcapitallandsurplus.

e Computerisoftwarelapplicationsaretreatedasmonadmitted@assets(andchargedagainsticapitaliand
surplus.

¢ Changeslinunrealizedappreciationand(depreciationlinthelvalue of[common(stocks arereflectedlas
directlincreases/oridecreaseslinicapitallandisurplus.

e Classificationloflitemslinthestatementof(cashflowsdifferfrom GAAP.
¢ |nvestmentslin(bonds(areecordedatlamortizedcost.

e Theleffectslofistopllossicoveragelarenetted againstithecorrespondinglassets, liabilities, income, or
expenses.

Alreconciliationof[BCN’snetlincomelandIcapitallandisurplusbetween NAICSAPandpractices(prescribed
and[permitted by theStatelof(Michiganlisishown(below((inthousands):

2004 2002
Neatihrame Michinanhacic [N 2N Q0Q (N B2 12N
Stata Precerihad Practicec:-

Nnnea M M
Stata ParmittadPracticac-

None ) - 0, 0
Netlincome, NAIC [SAP basis $ 80,999 $ 53,130
StatutorySurplus, Michiganbasis 218,478 141,507
StatePreacrihed Practices:-

Cirimiuilativaiaffert afichanneslin

Therm ih‘c.ad mractice

Nonadmitted/assets (4,253) (575)
State Parmitted Practicac-

.Q’rnh’\llf(r)\rr)\?ﬂl irnhie MNAICTRAPhagic X 214 2928 (‘N 140 QR?

B. UseloflEstimateslinthePreparation(ofthe(FinanciallStatements

Thelpreparation(ofifinancialstatements, in[conformity with[Statutory[Accounting[Principles, requires
management(to(make estimateslandlassumptions thatlaffect/the reportedlamounts/oflassetsiandiliabilities.
Itlalsolrequiresidisclosurelof(contingentiassetsiandlliabilities/atthedate (ofthe financialstatements, [and the
reportedlamountsiofrevenuelandiexpenses duringtheperiod. TActualiresultsicoulddifferfromithose
estimates.

C.[Accounting(Policy

CashEquivalents[liCash(Equivalents(are carried @tlamortized(cost, which(approximate(fairimarketivalue,
and(arelcomprised ofishorttermlinvestments(with(initial maturities atdate of[acquisitionof(365[days(oriless.

InvestmentsIRealized(gainsandilosses@andideclineslinvaluejudgediobeotherthantemporaryare

reflectedlinlinvestmentiincome. T helspecificlidentificationimethod/is(utilizedto[determine realized[gainsand
losses.
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NOTESITOIFINANCIALISTATEMENTS

2.

W
W

SecuritieslLending MBCN enters(intolsecuredlendingtransactions(andrecognizesithe ¢ollateralreceived
and(the(correspondingliability toreturnithe(collateral. [Securityllending(collaterallis[excluded fromthe
managed|(c¢arelorganization(risk based(capital(¢calculation. In[2003, thelamounts(relatedtolthese activities
arelrecordediinlotherlinvestedlassetsiandotherliabilitieslin thestatementsof[@ssets, liabilities, [capitalland
surplus.Min2004, BCNIideterminedithatithe(collaterallis(restrictedlanditherefore, nolongeriincludediinthe
Statementof (Admitted[Assets, [LLiabilities, (Capitalland [Surplus.

InventorieslIConsistof (pharmaceuticals(statedat/cost,on @ffirstlin, firstloutbasis(and(arelincludedlin
FurniturefandEquipment.In2003,linventorieswerelincludedinotherassets.

Furniture,[Equipment,ElectroniciDatalProcessing [EquipmentlandiSoftwarearelstatediat/cost,adjusted
down(bythenonadmittediportionirequiredbytheManuallorState(prescribedpractices. Depreciationlis
recorded bythe(straightlinemethodoverihelestimatedusefullivesofthe@ssets.Depreciationexpensefor
2004and2003was$2,487,0001and($2,079,000, respectively.

Claims[Unpaid(#The[claims[unpaidliability forlincurred (butunpaid@andunreportedhospitalland medical
claimslislaccruedlinthe[period(duringwhichthe(serviceslare(provided,andlincludeslactuariallestimates|of
servicesperformed(which(havenotbeenireportedby(providersto[BCN. [Suchlestimatesiarebased/on
historical claimsiexperiencemodifiedforcurrentifrends/and/¢changeslinibenefits/provided. TRevisionslin
actuariallestimates(are reportedlintheperiodiniwhichithey@arise. IBCNhas[providedstoplosscoverage for
certainloflits/claims/liabilities throughan(affiliated selflinsuredtrust.

Revenuelfrom(subscriberslisrecognizediratablyoverthe[periodof(coverage. Premiums(receivedlin
advancelarelrecordedlas[premiumsreceivedlinadvance.Dtherrevenuesconsistprimarily (of
feelforiservicelrevenue, whichlarelrecognized(asiservices(areperformed.

Infaddition, thelcompanylusesithe followingaccountingpolicies:

(1)  Shortitermlinvestmentsiare(statedat’amortizedcost.

(2) Bondsnotbackedbylotherloans(are(statedatlamortized(costusingthelinterestimethod.

(83) Common(Stocksatimarket.

(4) Preferred$tocks=INOTAPPLICABLE

(5) Mortgagelloansionireallestate +INOTIAPPLICABLE

(6) Loanibackedisecuritiesarelstatediatiamortized(cost.

(7) BCNirecordslitslinvestmentlini¢ertainigrantoritrustsiasialchangetolotherllongitermiinvestediassets
and(alchangeltolcapitaliandisurplus.

(8) Investmentsiinjointiventures, partnershipsiandiimitediiabilitylcompanies = INOT [APPLICABLE
(9) Derivatives +INOTIAPPLICABLE

(10) ThelCompanyanticipatesiinvestmentiincomelaslalfactorlinithelpremiumideficiencyicalculation,lin
accordance with[SSAP[No.54,Individualiand[Group/AccidentlandHealth[Contracts.

(11) Thelreservelforllossicontractsiandtherelatedexpenselarerecognized whenlitlis[probable(that
expectedifuturehealthicare(costs, Underaigrouplofiexistinglcontracts, will .exceed future[premiums
and(stoplloss/coveragelrecoverieslanticipatedioverithe remainingtermiofithelcontract.IThemethods
forimakingsuchlestimatesandforestablishingtheresultingreserves areperiodicallyreviewedand
updated.TAnyladjustmentsiresultingtherefromiarereflectedlin¢urrentioperations.[Estimateslin
reserves aresubjectitoltheimpactiofichangeslinthelregulatorylenvironmentiandieconomic
conditions.IGiven(thelinherentvariability(of Such(estimates, thelactuallliability [could (differsignificantly
fromithelamountsiprovided. llLoss[contractiaccrualswouldbelincludedlinlaggregate claimsireserves
inithestatutorybasisistatementiofladmittedassets, lliabilities, [¢apitaliandisurplus.

Accounting[Changesland(Correctionsof [Errors

A.[1  Therelwerelnolchangeslinfaccounting(principlesioricorrection(oferrorsiexceptiforithe'changelin
Il method(oflaccounting(for(securitylending(collaterallas(discussedlin(Note[1.

B.[1 EffectivelJanuary(1,12003,OFISrequiredthatlinsurancecompanies/domiciledlintheState of

O Michiganipreparetheir(statutory(financiallstatements/infaccordancelwith the[National[Association(of

0 InsuranceCommissioners’((“NAIC”)/AccountingPracticesand[Procedures/Manual—Version(effective
O January(1,12001 (the“Manual”)[[asmodified by OFIS].TAccordingly, theladmittedassets, liabilities,
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10.

0 and(surplusof BCNlas[of([December(31,2004and (2003, [andtheresults(oflits[Operations[andlits(¢ash
flow(forithelyearithenlended have beenideterminedlinlaccordancewiththe new(accounting(principles.

O

Accountingl¢hangesladoptedtoconformtolthe [provisions(ofithe[Manual],[asimodified,]@rereported
as/changesliniaccountingprinciples.[IThelcumulative effectof the/changeslinaccounting/principles
hasbeenlreported@asaniadjustmentofiunassignedsurplusiatiJanuary,2003.IThelcumulative [effect
isltheldifferencebetweenthelamountioficapitalland(surplusiatiJanuary(1,i2003,[andthelamount/of
capitallandisurplusthatwouldhavebeen(reported(atthatdate(if the mew(accountingprincipleshad
beenlappliediretroactivelyfor(allpriorperiods.Theladoptionofithe newlaccounting(principleslinthe
Manual([,[as[modified,](has(the effectofreducingUnassigned surplusiatJanuary(1, 2003 by
$443,000.

OooooOoOooodd

BusinessCombinationsland/Goodwill -INOTIAPPLICABLE
DiscontinuedOperations=INOTIAPPLICABLE
Investments
A. Mortgage(lLoans=INOTAPPLICABLE
B. DebtRestructuring=INOTIAPPLICABLE
C. ReverseMortgages +=INOTIAPPLICABLE
D. Loan(Backed/Securities
BCNusedpublicimarketiquotes forideterminingthemarketivalueoflitsloanbackedsecurities.
E. RepurchaselAgreements+INOTAPPLICABLE
F. ReallEstate +INOT/APPLICABLE
Joint[Ventures, PartnershipsandLimited lLiabilitylCompanies=INOTIAPPLICABLE
InvestmentIncome

BCNiexcludesfromsurplusiduelandlaccruedincomelthatlisiover90idays(past/due. lHowever, therewasno
accruediinvestmentiincomelexcludediatiDecemberi31,2004and2003.

Derivativellnstruments =-INOTAPPLICABLE

Income(TaxesIBCNhas[been(recognizedby(the(InternallRevenue$Serviceasanlorganizationdescribedunder
InternallRevenue[Code(Section501(c)(4)asanlorganizationexemptfromiaxunderSection501(a). In2004
and(2003, BCNIrecorded($146,000:and$276,000, respectively, infederallincome/tax/expenselon unrelated
businesslincome.

InformationConcerningParent,[SubsidiariesandAffiliates

BCNIconducts(business/transactionswith Blue CrossBlueShieldof (Michigan(“BCBSM”) and affiliateson(a
routinebasis.[BCNIisawhollylownedsubsidiaryof BCBSM.

Claims[Processing[MBCBSMprocesses(certainhospital,(hearing,@ndprofessionalclaimsonbehalflof BCN.
BCNIireimburses BCBSMIatlagreedupon(rates(fori¢claimsiandpays/anadministrative feeforleachiclaim
processed.[BCBSMicharged BCNlapproximately$512,000(and($296,000(at/December(31,12004(and 2003,
respectively,forisuch claimsprocessing. [BCBSMiowed BCN$3,500at/ December31,2003. [BCNowed
BCBSM iforiclaims(processing$213,000at December2004. 'lBCNowed BCBSM for claims$26,420,000 and
$27,475,000 at/ December(31,2004and2003, respectively. [Beginning(in[2004,[BCNbecamelalpartofithe
BCBSMihospitalsettlementprocess. TAsrelatedfothatprocess, linderpaymentsidue fohospitalsor
overpaymentrecoveriesfromhospitals(will bepaidbylorlaccruedto/BCNlas(applicable. [Finallsettiementsowed
to[BCNfromBCBSMwere($285,000(asof [ December31,2004. ITentative settlementsiowed toBCN from
BCBSMmwere$4,242,000asof(December31,:2004.

Administrative CostAllocationMBCBSMiprovides[andbillsi BCN [for miscellaneousadministrativesupport,
includinglcomputerioperationssupport. [BCBSMialsopurchasediservicesonbehalflof BCNsuchlas(telephone
serviceslandbills' BCNIaccordingly. IBCBSMIalsoimakespaymentsionbehalflof BCNforiexpenses,suchlas
agent(fees, and(bills BCN foripayment. TBCBSM billed BCN$77,321,000/and$83,345,000for[2004and 2003,
respectively. [TBCNowed BCBSM($13,866,000/and($20,507,000 at'December(31,12004and 2003, respectively.

Administrativesupportfees(paidiolaffiliateswereallocatedfothe [Statutory[administrative (expensecategories of

costlcontainment, claims(adjustmentand(generalladministrative, basedonthe affiliates[statutoryl@administrative
expenselcategories.[[Theselstatutoryladministrativelexpensecategorieswere [further(allocated o detailed
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expenselaccountsbased(onthe(affiliate’'s[expense(detail.

Malpractice [Selflinsurance(TrustIBCN[has(anlagreementwith(an(affiliated (grantor trustifoprovide malpractice
coverage.(lTherewerelnolexpensesirelatedtothe malpracticeltrust(in(2004/and2003.TBCN’slequity
investmentlinithis(trustiwasapproximately[98% and97% atiDecemberi31,120041and2003, respectively. TAsof
Decemberi31,2004and2003,thenetlequityof thefrustihcludedlinthelstatutoryfinancialstatementswas
approximately$45,654,000/and$41,456,000, respectively.

Stop[Lossland(Casulaty(Self(Insurance Trusti=BCNhasanlagreementwithanaffiliated(grantoritrustioprovide
stoplloss(coveragelandireduced deductiblesforiproperty, generallliability, @automobile,andfidelitylinsurance
coverages.![Thelstoplloss/trust/coversiriskslincurrediiniexcessloflaretentionlamount. BCNIis/selflinsuredfor
inpatient hospital(claims upto[$150,000 permembereach calendar year(the “deductible”)iandhas/an
agreementiwiththelaffiliated(trustitolcoverithelclaimslincurred/overitheldeductible.

At/Decemberi31,120041and 2003, BCNhadireceivables(foriknown(stop(lossicoveragerecoveriesonipaid/claims
of lapproximately'$2,832,000and($682,000, respectively, fromthestoploss trust. [In(addition,at December31,
2004(and(2003, BCNrecordedas/accountsreceivable($13,733,000and($14,077,000, respectively, of estimated
recoverablel@amountsforipotentialclaimsexceedingtheldeductible basedonactuariallestimatesusinghistorical
recoverytrends.lThelaccountsireceivable foribothitheknownland estimated stoplloss/trustireceivablesiare
includediasan(offsetitolclaimsunpaid. TBCN’slequitylinvestmentiinithelstoploss(trustiwas approximately[99%
atDecemberi31,120041and2003.TAs[of[December(31,12004and2003, the (netlequity (of the trustiincludediinthe
statutory(financial statementswas@approximately$7,182,000and($9,145,000, respectively. [BCNowedthe
stop(loss/trust/$0/and $396,000 at December31,2004 [and 2003, respectively, for[premiums.

Stoplloss/coverage [expenses relateditothe(stop loss/trustiamounteditoapproximately$4,532,000(and
$4,802,000(in2004 [and 2003, respectively,landlarerecorded ashospitallandmedical lexpenses. [[Stoploss
coveragerecoveries(recordedfromthe stop(lossitrust/totaledapproximately$9,199,000and($7,130,000(in
20041and2003, respectively,landarelrecordedlaslalreductiontolhospitallandmedicallexpenses.

HealthlInsurancelIBCN purchases health/insurance benefitsforicertain(oflitsiemployeesfrom BCBSM.
Expenses(wereapproximately($7,102,000/and($7,950,000(in2004 'and 2003, respectively. [BCNowed
premiumsto BCBSM(0f($672,000and($0at/December31,2004 and 2003, respectively. TAdditionally, BCBSM
purchases(healthlinsurance foricertainoflitslemployees from BCN.[[Thelamounts(billed by BCN forisuch
insurance were approximately$10,444,000(and($9,142,000(in2004 and[2003, respectively. (BCBSMowed
premiumsto BCN0f($0/and($2,000 at[December31,[2004'and 2003, [respectively.

CapitatedHealth[Care[Program MBCN participatedlinthe“Personal Plus”program,(alcapitatedhealth(care
programisponsored byaniaffiliated[company, Blue(Carelof Michigan,Inc.(*BCMI”). [ IBCNreceivesmonthly
capitationfromBCMIforsubscriberslinithe[BCN(coveragelarea. IBCNIisresponsibleforcollectingpremiums
andlisat(risk forfallimedicaliclaims. TRevenue(derivedthroughithe PersonalPlusprogram/wasapproximately
$3,290,000/and($3,123,000(in2004and 2003, respectively. TAdministrative lexpenses billed by BCNto BCMI(in
2004[and2003/were($491,000(and$0, respectively. [BCNowed BCMI[$3,000(and$32,000at/December(31,
2004(and(2003, respectively. IBCMIlowed BCN($0and$6,000atiDecember31,2004(and2003, respectively.

Pointlof Service/Blue Preferred PlusBCN provides BCBSMwithimiscellaneous(administrative supportifor
certainlproducts/offerediby BCBSM.IBCBSMbears|(allrisk/associatedwith(theseproducts. Miscellaneous
administrative [expenselincurredby[BCNandsubjecttofeimbursementfrom BCBSMIrelatedtotheselproducts
totaledapproximately($6,320,000/and($8,475,000(in2004 [and 2003, respectively. IBCBSMiowed BCN
$3,668,000(and($5,644,000at'December(31,2004and 2003, respectively.

BlueCarelofMichigan,Inc. IBCNIprovidesBCMIwithimiscellaneousadministrativesupport.IMiscellaneous
administrative [expenseslincurred by BCNand(subjectfolreimbursementfromBCMItotaledapproximately
$80,000(and$25,000(in2004 and(2003, respectively. IBCMIiowed BCN$0and$2,000/at Decemberi31,2004
and(2003,respectively.

BCNIidoesnotiguaranteelorundertake forithe (benefitiofan affiliate aimaterial(contingentexposure (0f BCN’s(or
any(affiliatedlinsurer’'siassets/orliabilities.

BCNIidoesnotlhavelmanagement(oriservicecontracts(ori¢ost/sharinglarrangements,otherithanicostlallocation
arrangements, (otherithanisuchlarrangementsidescribedlinthesefootnotes.

BCNIis(alnonprofitistock (corporationiand wholly(ownedisubsidiary of [ BCBSM.

BCNIidoesnotiownishares(oflanupstreamiintermediate oriultimate [parent, [eitheridirectlyloriindirectlyviala
downstream(subsidiary,¢ontrolledor affiliated(company.

BCBSM, BCNiandBCMIhavesomelcommon(officerslandmembers(on(theirrespective(governingboards.

Debt=NOTIAPPLICABLE
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[
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13.

PostretirementBenefit[Plans
A. DefinedBenefit[Plan

[(BCBSMIisponsors(definedibenefitipensioniplans(coveringsubstantiallylalllemployeesof BCN, whomeet
[certainrequirements(offagelandilengthlofiservice. Benefits(paiditoretireeslarebasedonlageatretirement,
lyears(oficredited(servicelandlhighestimonthlylaveragelearnings/over60/consecutive/months. BCNIprovides
forlandicontributestoithe'plansiasdetermined by BCBSMiand BCNIhasnolegallobligationtothelplans.
'BCNIrecognizesianlexpenselequaltolitsiallocation’as'determinedby[BCBSMforithebenefitsiearned/during
‘thelperiod.[BCNIincurred(expenses(of $0/and$13,604,000(in2004(and 2003, respectively. [Amountsidue
'yetunpaidwere($103,000(and/$106,000(atDecemberi31,2004 and 2003, respectively.

0 I

[BCBSMisponsors(alpostretirement/planiwhichiprovides(certainihealth(careandiselectedotheribenefitstolall
[employeesiof[ BCNland(theiri[dependents.[Representedandnonrepresentediemployeesiwhohaveltenlyears
[of(servicelafteriagel45andiretire fromlactivelemploymentloriwhobecome(disabledandmeeticertain benefit
[and(servicelrequirements(are(eligible. Thisbenefitlis[subjecttolrevision atithe(discretion(ofthe Board(of
[Directorsfornonrepresentediemployeesandiforrepresentediemployees, [Subjectfolcollectivelbargaining
[agreements. [Certain(revisionstolthenonrepresentediemployees’(postretirementbenefits, (0therithan
[pensions, took(effectJanuary(1,2004. Nonrepresentedemployees retiringafter [ December(31,2003may
[sharelinithelcostlofltheir(health(care [premiums(andhave higherideductiblesandcopaymentsidependingon
[theirleligibility [status(at(December(31,2003.[Additionally, monrepresentedemployees hiredlon(or after
[January(1,2004arelrequireditolhave[15years(ofiservicelafterlagel45tobeleligibleforiretireehealth(care
(benefitslandselected(otherbenefits.[Thelplanlisamnoncontributoryplan. IBCN’spostretirementhealth(care
[planiisunfunded.IBCN(recognizeslanlexpenseequalliolits(allocation(as/determined by BCBSMforithe
[benefits(earned(duringlthe [periodandiiability[for'suchlamountsidueyetunpaid. [BCN[hasnollegallobligation
‘toltheplans. IBCN/incurredexpenses/of$7,305,000(and($6,753,000(in2004 [and 2003, respectively.
‘Amounts(duelyet/unpaidwere($48,383,000:and $43,645,000(at/December31,2004(and2003, respectively.

OoD0Oo0ooOoooooogogoodg

B.[J Defined(ContributionPlan=INOTIAPPLICABLE=see[Cbelow
C.0 Multiemployer(Plans

BCNiIparticipates(inlalqualified, moncontributory(definedicontributionpensionplansponsoredby[BCBSM.
ThelPlanlis(qualifiedunder(Section401(k)oftheInternal(Revenue(Code.[[Participating[employeesmay
electiocontributefothePlanland BCNmatches(alportion(of(thelemployees’(contributions.BCN’s
contributionswere($2,227,000/and($1,676,000(in(2004 and 2003, respectively.

[ I A I |

D.[J Consolidated/Holding[Company[Plansi=INOTIAPPLICABLE
E.[1 PostemploymentBenefitstand[Compensated/Absences - INOTIAPPLICABLE
Capitalland(Surplus,Shareholders’Dividend[Restrictions(and[Quasi[Reorganizations.

(1) BCNhas500ishares(authorized, 500(shares issued(and500(shares(outstanding.(Allshares(are(Class[A
shares.

(2) BCNhasnolpreferredistockoutstanding.

(3)The[Company’s/Articles oflIncorporation(statethatinoldividends(shallbe(directlypaid@on(anysharesnorishall
O thelshareholdersibelentitledfolanyportionofthelearnings.

(4)ThelCompany’s Articles ofIncorporation(statethatino(dividends(shallbe(directly paid on(anysharesnorishall
O thelshareholdersbelentitledfolanyportionofthelearnings.

(5)Therewerenolrestrictions(placedonithe BCN’s[surplus, lincludingforawhomithe [surpluslisibeing held.
(6)Theltotallamountioffadvancesitosurplusmnotrepaid = INOTAPPLICABLE
(7)Thelamount(ofistockheldbyBCN forispecial purposes=INOTAPPLICABLE
(8)'Specialisurplusifundsichanges = INOTIAPPLICABLE
(9)Thelportionloflunassignedfunds((surplus)representediorireducedbyleachlitembelowlisasfollows:
a.[unrealizedlgainsiandilosses:[ $mm4 7,000
b.Mhonadmitted@ssetvalues:[J O [$116,309,000

c.[[separatelaccount/business: IS TIIITITINone
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d.Tassetlvaluationreserves: IS (TITTITINoNe
e.provisionfor(reinsurance:[] $mNone
(10)[Surplus(debenturesiofisimilarobligations=INOTIAPPLICABLE
(11)Impactioflanyirestatementiduetolquasiteorganization-INOTIAPPLICABLE
(12)Effectivedates(oflalllquasifeorganizationsl(inithelprior[10yearslis/are[-INOTIAPPLICABLE
14.01 Contingencies
1 1 A.[J ContingenttCommitments(=INOT/APPLICABLE
B.[1 Assessments=INOTIAPPLICABLE
C. [GainContingencies=INOTAPPLICABLE
[D.[]AlllOtherContingencies
0O 0O BCNandiitsaffiliatedphysiciansiarelpartiestollawsuits/incidentalltothe operations(ofthe[BCN.
0o 0 Managementibelieves(thatithe(ultimate[disposition(of[Suchlcontingencieswillinot’have a/material
O 0O effect/onithelaccompanying(financialstatements.
15.01 Leases

0 O A.0 LesseelOperatinglLease

O (1] (1)Lesseeslleasinglarrangements

O
O
O

[Ima. MBCNIhaslenteredlinto(certain[cancelablelandandbuildingleaseswith BCBSM.IRent

0 00 O expense(paid to[BCBSMIin2004(and2003was approximately$2,294,0001and($2,588,000,
O 0o o respectively.
O (] [Ib. MBCNalsolleases office (buildings[underloperatingleases with(differentuinrelated (parties. [Rent
0 N O expense underitheselleasesiwas($4,588,000/and($3,729,000(in2004 and(2003, respectively.
a M (2)[INoncancelablelleases
O 0 [ (2. [TAtiDecember31,2004, theminimum(aggregatefentallcommitments(arelas(follows:
0O 0 (Dollarslinthousands)

YearEnding[December31 Operating(LLeases

2005 $ 5,285

2006 3,010

2007 3,255

2008 3,335

2009 3,426

Total $ 18,311
0 [1 [1 [Mb.MNoncancelablesubleases=INOT/APPLICABLE

0 (1] (3)Saleslleaseback(transactions(+INOTIAPPLICABLE
[0 [ B.[0 Lessorileases+=INOTAPPLICABLE

16.[0 Information[AboutFinancialllnstrumentsWith[Off(Balance[Sheet/RiskandFinancialllnstrumentsWith
0 Concentrationsof [Credit/Risk[=INOTIAPPLICABLE

17.00  Sale,[Transferiand(ServicinglofFinancial/Assetsand[Extinguishments of Liabilities[-INOT'/APPLICABLE

18.01 GainlorlLosstoltheReporting[Entity from Uninsured/A&H Plans(andtheWninsuredPortion(of(Partially
0 InsuredPlans=INOTIAPPLICABLE

19.00 Direct/Premium(Written/Producedby(Managing GenerallAgents/Third[Party[Administrators =INOT
a APPLICABLE

20.0 September11Events +INOTIAPPLICABLE
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OO
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U
W

Otheriltems
A.00 Extraordinarylltems=INOTAPPLICABLE
B.[1 TroublediDebtRestructuring=INOTIAPPLICABLE
C.[1 OtherDisclosures
O Aslalconditionoflicensurewiththe[StatelofIMichigan, BCNIis[requiredfomaintainiaiminimum(deposit
O of($1,000,000lin[alsegregatediaccount. (BCNImaintains(a$1,000,000(depositforsuchpurposes.
0 ThesefundsicanionlybeusedbyBCNIat/thedirection of theInsurance([Commissioner(of the(State of
O Michigan.[IThe fundslarelinvestedlin(aUnited[StatesTreasury[MoneyMarket[Fund.lInterestionthese
O fundslaccruesto[BCN.
O BCNiislrequiredbythe (OFIStolcomplywith(certainfegulatoryrisk(based(capital (“RBC”)
0 requirements. [At[December(31,(2004 andDecember(31,2003 BCNIwaslin(compliancelwithithe[RBC
O requirement.
D.0J OtherDisclosures,WUncollectible/AssetsionUninsuredplans=INOTAPPLICABLE
E.0 Noncash(Transactions=INOTAPPLICABLE
F.0 Business(nterruptioniinsuranceRecoveries'=INOT/APPLICABLE
EventsSubsequent=INOTIAPPLICABLE

Reinsurance =INOTIAPPLICABLE
RetrospectivelyRated[ContractsiandContracts[Subjectio[Redetermination

A.[1 BCNIestimatesiaccruediretrospective premium(adjustmentsforlits(grouphealthlinsurance(business
O throughlaimathematical@pproachusinganialgorithmlofithe[company’sunderwritingrulesand
O experienceratingpractices.

B.[l Thelamountiofinetipremiumswrittenby(BCN thatlarelsubjectiolretrospectivelratingfeaturesiwas
$48,230,000(and($45,708,000(at/December31,2004and 2003 respectively, thatrepresented
3.4% [ofthe [total(net(premiumswritten foricommercialthealth for(2004[and2003. [INolothernet
premiums(written by [BCN are(subjectitolretrospectiveratingfeatures.

O OO

ChangelinlincurredlLosseslandlLoss/AdjustmentExpenses [TActivity(inthelliabilities foriclaimsiand(claims
adjustmentlexpenses(payablelisisummarized(as[follows[(inthousands):

2004 2003
BALANCEATIJANUARY 1 $ 211,691 $ 194,260
Incurredrelatedto:
[ICurrentlyear 1,182,256 1,162,470
[[Priorlyear (20,095) (19,419)
I Total incurred " 1,162,161 " 1,143,051
Paid(related(to:
[ICurrentlyear 976,022 957,451
[IPriorlyear 184,331 168,169
[ImiiTotal (paid 1,160,353 1,125,620
BALANCE ATIDECEMBERI[31 $ 213,499 $ 211,691

Changeslinlactuariallestimates(oficlaims[unpaidreportedias“incurred(related(to(prioryear’(initheschedule
abovelreflectirevisions(in(estimates of(medicall¢costitrendsandichanges/iniclaims(processingpatterns.

26. IntercompanyPoolinglArrangements — NOT/APPLICABLE

27. Structured(Settlements= NOTIAPPLICABLE

28.[[Health[Care[Receivables[+

BCNIreceivespharmaceuticalrebatesfrom(athird partyvendor.[Theselrebates(are calculated(usinglestimates
based on(historicalrebate(trendslandimembership. [Activity forthe[previousthreelyearslislsummarized(as
follows((inthousands):
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Quarter

12/31/2004
9/30/2004
6/30/2004
3/31/2004

12/31/2003
9/30/2003
6/30/2003
3/31/2003

12/31/2002
9/30/2002
6/30/2002
3/31/2002

Estimated
Pharmacy
Rebateslas
Reportedion
Financial
Statements

$ 2,605,722

1,626,993
2,734,577
1,731,072

1,454,749

1,475,241

1,450,929
U

1,662,559
1,689,267
1,769,317
1,777,930

Pharmacy
Rebatesias
Billedior
Otherwise
Confirmed

$ 3,590,253
3,500,175
3,432,077

3,274,078
3,421,973
3,493,822
3,123,321

5,815,173
4,842,264
3,035,248
3,061,520

29.MParticipatingPolicies - NOTIAPPLICABLE

30.mPremium DeficiencyReserves — BCNIconsiders/anticipatedlinvestmentiincome when(calculatinglitsipremium
[l deficiencylreserves,andas(of([Decemberi31,12004and2003noreservelwasrequired(onlanylinelof(business.

Actual Actual Actual
Rebates Rebates Rebates
Received Received Received
Within 90 within(91to More(Than
Daysiof 180Daysiof 180Days
Billing Billing AfterBilling
$ 934,193 $1,607,771
1,821,979 1,591,059 $ 90,760
1,420,499 1,532,645 422,631
1,458,114 1,346,523 779,077
632,148 2,543,752 140,665
2,106,337 1,153,908 441,435
1,910,401 3,904,772
4,842,264
3,035,248
3,061,520

31.[MAnticipatedSalvageland(Subrogation — NOTIAPPLICABLE
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Gross AdmittediAssetslasiReported
InvestmentiHoldings inithelAnnuallStatement
InvestmentiCategories Amlunt Percezntaqe Amiunt Perce4ntaqe
1. Bonds:
11 ULSIHTBASUNYISECUILIES. ....c..veveevieeeetee ettt ees e ettt ses bt ss s ssss s ssstensesnsessssnssssnens | sbessesenes 16,988,915 | ....cccoeeee. 29 [ 16,988,915 | ....cccoeeee. 2.9
1.2 U.S.Igovernmentlagencylandicorporatelobligationsi(excludingimortgagelbackedisecurities):
121 IssuedibylU.S.0gOVEMNMENTIAGENCIES. .....cv.vvireerrurireireeieriseereieseteeess s et eesessss s ssssesses e sssssssssessessnsssssassens | nsssessessnsssmssessanssnsne | seeessessesanes 0.0 [ [ i) 0.0
1.22  IssuedibylU.S.IgovernmentISpONSOrEAIAgENCIES.........cccvvurrreeuerieiserieeieiiessesie st sssssssssessessassssssanes | esssessessnssssssessessssns | ssssesnssnnss 0.0 [ [ i) 0.0
1.3 Foreignigovernmenti(includingiCanada,lexcludingimortgagelbackedISECUNHIES)...........ovurerrrrrerrerrernernrereneesnenns | coreereererinesseeenneneins [ cererereenneend 0.0 | e | e 0.0
1.4 Securitieslissuedlbylstates, territorieslandipossessionsiandipoliticalisubdivisionslinithelU.S.:
1.41 States,territorieslandipossessionsigenerallobligations............c.cewueeeeereieirnieensiensineereieieseesessessssssessns | reseesesensssessessensseenns | ceeseeseeennes 0.0 [ [ i) 0.0
1.42 Politicallsubdivisionslofistates,territoriesi&lpossessionsi&politicalisubdivisionsigeneraliobligations........ [ c..cc.ccveveveereeercercees | ovveririnnnen, 0.0 | | e 0.0
1.43  RevenuelandiassessSmentiobligations..........c.coeereeririmrineinniseeseieesiseseeesssseesssssessessessesssessssssssanes | sessnesssesnesseensnsennnsnne | vereneenennens0:00 | rennisiinensienneie | e 0.0
1.44 Industrialidevelopmentlandisimilariobligations...........cc.ceiiieiiviicreiieese s seesseesesnns | cereerernn32,33 1,287 | cvviivieenn86 [, 32,331,287 | .o 5.6
1.5 Mortgagelbackedisecuritiesl(includesiresidentiallandicommerciallMBS):
1.51 Passithroughisecurities:
1.5110IssuedioriguaranteedibDYIGNIMAL..........c.coiiiiicie ettt s s besbenas | evessssessessnssssessnseses | seerissesinnanss 0.0 [ [ i) 0.0
1.5120IssuedloriguaranteedibylFNMAIANAIFHLMC............cooiereiier et sessssssssenes | cveveesnns 46,371,312 [ e 8.0 | . 46,371,312 [ oo 8.0
1B ABMANIOINE ... eeeeeeeesreeeseeeesseee ettt ssn st ssesssssenssi | sesnnsssssnens 934,996 | ..o (1728 I 934,996 |...coovvivees! 0.2
1.52 CMOslandIREMICs:
1.521IssuedloriguaranteedibylGNMA,IFNMA,IFHLMCIOMIVA.........c.cooieieireeesieeersiieseesesssssesssssssenss | evvsvesssssssesesssesesins | cevverssesenad 0.0 [ [ i) 0.0
1.5220IssuedibyinoniU.S.1Governmentlissuersiandicollateralizedibyimortgagelbacked
(InmrsecuritieslissuedioriguaranteedibylagenciesiShowniinILINEIT.521..........covvevereerereeeiiereeesieseesesseseees | ceveeresresiesessessesisseenes | cesreeresinnens 0.0 [ [ e 0.0
1B 23MANIOtNET ... ..eeeoeceeeseesseeessee s eess sttt nsss | snssstssensssenesstnnnsntns | crtnsssnened 0.0 [ eeoereermereenrenerneens [ e 0.0
2. Otheridebtiandiotherifixedlincomelsecuritiesi(excludinglishortiterm):
2.1 Unaffiliatedidomesticisecuritiesl(includesicredititenantiloansiratedlbytheISVO)..........ccvvieeveerrieireierereiieiiereeiens [ e | cveveieniennn, 0.0 [ [ i) 0.0
2.2 UnaffiliatediforeignISECUNLIES. ....c.rrereerereirrrerrise e sess s ssessssssns st snssessensssssenssssanssesssssssssessessnsnss | sessnssesssssssssessessnsnns | sesssesssssnsen 0.0 [ [ e 0.0
2.3 AFilIQtEAISECUNIIES. ........vcrveeceesreesceisi ettt sttt snnsnns | weeesissssnsnenssnnsnenees | cvneessensend 0.0 | v [ e 0.0
3. Equitylinterests:
3.1 InvestmentslinIMUIUAIIIUNGS...........cocuermmrreiicrirrie et sssessss e sssesssssessans | seeesssenensnenssessnneees | nmeesseneesnd 0.0 [ | e 0.0
3.2 Preferredistocks:
321 Affiliated
322 UNAFIlIALEG. .. ..eooeeercerreeece ettt sstesssnnnns | neeesssssnesssnesnnnnssnens | seessesssenaeend 0.0 | coveeeerreereerneeeeiene [ e 0.0
3.3 Publiclyltradediequitylsecuritiesi(excludinglpreferredistocks):
331 AFFIIAEEG. ... vevveeee ettt ettt st snnssnes | seesssssstnessnesnnnnnsiens | eersennseraeend 0.0 | v [ e 0.0
3.32 UNGFIIIEA. ...vverervveecrerirreeietrie sttt | eenseienens 1,523,300 | ..oovvvnnns! 0.3 | oo 1,523,300 | ..ovvvvnnes! 0.3
3.4 Otherlequitylsecurities:
34T AFRIIAIEA. . .vvooereeicteriis ettt | sesisesnie s | s 0.0 [ oo [ v 0.0
342 UNGFIlIALEG. .....oooeeerceieeci sttt nntesssnnnns | sressseenstenstn s nnsnies | eernenesenieend 0.0 | v [ e 0.0
3.5 Otherfequitylinterestslincludingltangiblelpersonallpropertylunderilease:
351 AFFIIAEEA. ... veeeeeceee ettt ettt snnnnes | nrenssenst st nnsnies | eerreneseraeend 0.0 | covveerrreerrneireeeiiene e 0.0
352 UNGFIlIALEG. .. ..ottt st snesessstssssnnnns | nevsssssstnnsssensssnnssens | seesssesssnnnend (00 SRR (SR 0.0
4. Mortgagelloans:
4.1 ConstructionlandllandldeVelOPMENL...........c..ccmvrreeieereineeneeneeeenesiseessiseesessssesesssssssesssssssenesssesssessssssenses | eonnesneeensnssnessenones | seomernennenen000 | e [ e 0.0
4.2 AGHCUIUIAL.....coieieeicce ettt bbb sae sttt st s ssssesssssssessessntsnsessens | snsesessnssnsessensnsensenins | vervssesrenrenl0i0 [ oo [ i) 0.0
4.3 SingleffamilylreSidentiallprOPEItIES........ovrrvrerrerrrirrieieiirsisresesseesssssssssssssessssssssssssssessssssssessssssnsssssessesssessesssssasssnsss | ansssessmsssnsnsessenssnsss | sersnsnenensens000 [ ovrermrnsinnrinisnninns | v 0.0
4.4 MultifamilyiresidentiallpropErtiEs.........covvuiverveiicieieiisicseseee e ssssessessesssssssssens | snvesessnssssessessssenensns | vevessesienrend0i0 [ oo [ i) 0.0
45 CoMMENCIANIOANS. .......couvrmrerircriiriesriesieserst sttt sessssinessessssesssssssssnessssssnesessnsssessnsssessessnees | connesneenessnsnnessennes | seomernennenen 000 | e [ e 0.0
46  MezzaninelrealleStatelloans............cccouviircinriniiiiesss s | s | s 000 | [ 0.0
5. Reallestatelinvestments:
5.1 PropertylocCupiedibyICOMPANY........ccocvverrrierieriernsissssessesssssssse s ssesssssessessssssssssssesssessssssssssssesssssssssssessssssssessensss | svvsssssssnsssssessessnssenns | sernnssesnenssi0:0 [ eovrrvesiesssississieniens [ crereseiinnennd 0.0
5.2 Propertytheldiforiproductioniofiincomel(includess.......... Olofipropertylacquirediinisatisfactioniofldebt)..........cccc. | covreerrenrnrnrnriniin | vriirrinnrnnd0.0 | e | e 0.0
5.3  Propertylheldiforisalel($......... Olincludinglpropertylacquiredlinisatisfactionlofidebt)............cccovvvrrverierisersererervens [ eervessiesesseseeenes [ cverrsrineneen000 [ | e 0.0
8. PONCYIIOANS. ......ceoereeeeeeia ettt £s bRttt n et ent st entnnnns | cbreetensent et eeas
7. RECEIVADIESIIOMISEOUMHES. ......ovcveverresciesereiieri sttt nnsens | sevsssesse s
8.  Cash,lcashiequivalentsiandishortitermiinVESIMENLS..........cc.cc.ccveicicieiiiieeeieeee ettt sassnens | eriinae 431,201,015 | oo 741 [ 431,201,015
9. OtherliNVESEAIASSELS...........evreeerirrerrceisreise sttt ettt rnnes | snreeseees 52,835,985 | ..o 9.1 [ 52,835,985
10, TOtAllINVESIEAIASSES. .......cvoivieeeeetet ettt bbb snsensesssssbessssssesssnsensessnsensens | sessinees 582,186,810 |............100.0 |......... 582,186,810
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GENERALIINTERROGATORIES

PARTI1IICOMMONIINTERROGATORIES
GENERAL

IsithelreportinglentitylalmemberiofianiinsurancelHoldingiCompanyiSystemiconsistinglofitwolorimorelaffiliatedipersons,lonelorimorelofiwhich
islanlinsurer?

Ifiyes,ididithelreportinglentitylregisterlandifilelwithiitsidomiciliaryiStatelinsurancelCommissioner,DirectorloriSuperintendentlortwithisuch
regulatorylofficiallofithelstatelofidomicilelofithelprincipallinsureriinithelHoldingiCompanyiSystem,[alregistrationistatementiproviding
disclosurelsubstantiallylsimilartolthelstandardsiadoptedibyithelNationallAssociationlofiinsurancelCommissionersli(NAIC)linlitsiModel
InsurancelHoldingiCompanyiSystemiRegulatorylActlandimodeliregulationsipertainingithereto,lorlisithelreportinglentitylsubjectitolstandards
andidisclosurelrequirementsisubstantiallyisimilaritoithoselrequiredibyisuchlActiandiregulations? YesI[IX[]

Statelregulating? Michigan

Haslanyichangelbeenimadelduringithelyeariofithisistatementiinithelcharter,lbyllaws,larticlesloflincorporation,lorideedlofisettiementiofithe
reportinglentity?

YesI[IXOmmIENol[m]

NOU0XC]ON/ A

YesI[mmmmINoi[iX1]

Iflyes,ldatelofichange:
Ifinotpreviouslytfiled,[furnishtherewithialcertifiedicopylofithelinstrumentiasiamended.
Statelaslofiwhatidatelthellatestifinanciallexaminationlofithelreportinglentityiwasimadelorlisibeingimade. 12/31/2003
Statelthelaslofidatelthatithellatestifinanciallexaminationireportibecamelavailablelfromieitherithelstatelofidomicilelorithelreportinglentity.
Thisldatelshouldibeltheldatelofithelexaminedibalancelsheetlandinotitheldatelthelreportiwasicompletediorireleased. 09/30/2000
Statelaslofiwhatidatelthellatestifinanciallexaminationreportibecamelavailableltolotherstateslorithelpublicifromieitherithelstatelofidomicilelorithe
reportinglentity. IThislis thelreleaseldateloricompletionidatelofithelexaminationireportiandinotitheldatelofithelexaminationi(balancelsheetidate). 09/11/2001
Byiwhatidepartmentioridepartments? OfficelofiFinanciallandiinsurancelServices
Duringithelperiodicoveredibyithisistatement,ididianylagent,ibroker, isalesirepresentative,Inonlaffiliatedisales/servicelorganizationlorlanyicombination
thereofiunderialcommonicontroli(otherithanisalariediemployeesiofithelreportinglentity)ireceivelcreditioricommissionsiforioricontrolialsubstantial
parti(morelthani200percentiofianyimajorilineloflbusinessimeasuredionidirectipremiums)iof:
411 saleslofinewlbusiness? Yes[Im]oumnmNol[iXa]
412 renewals? Yes[IojumuuNon[iXi]
Duringthelperiodicoveredibyithisistatement,ididlanyisales/servicelorganizationlownedliniwholelorlinipartlbyithelreportinglentitylorfaniaffiliate,
receivelcreditloricommissionsiforioricontrolialsubstantialparti(morelthani20ipercentiofianyimajorilinelofibusinessimeasuredionidirectipremiums)iof:
4.21 saleslofinewlbusiness? YesI[IX]omuNod[im]
422 renewals? Yes[IX]omimNoni]
Haslthelreportinglentitylbeenlalpartyitolaimergerioriconsolidationiduringithelperiodicoveredibyithisistatement? Yes[IujumouNon[iXi]
Ifiyes,Iprovidelthelinamelofithelentity,INAIClcompanyicode,landistatelofidomicilel(useltwolletteristatelabbreviation)iforlanylentityithatihasiceased
tolexistlaslalresultiofithelmergerioriconsolidation.

1 2 3

NamelofiEntity NAICICo.ICode StatelofiDomicile
HaslthelreportinglentitylhadianyiCertificatesliofliAuthority,llicensesloriregistrationsi(includinglcorporatelregistration,liflapplicable)isuspended
orlrevokedibylanyigovernmentallentitylduringithelreportinglperiod?11(Y oulneedinotireportlaniaction,leitheriformalloriinformal lifia
confidentialitylclauselisipartiofithelagreement.) Yes{[mNon X
Ifiyes,Igivelfulllinformation:
Doeslianytforeigni(noniUnitediStates)ipersonlorientityidirectlylorindirectlylcontroli10% orimorelofithelreportinglentity? Yes[IujumuuNonX]
Ifiyes,
721 Statelthelpercentagelofiforeignicontrol. %
7.22 Statelthelnationality(ies)lofithelforeigniperson(s)lorientity(ies);lorifithelentitylisialmutualiorireciprocal,
thelnationalitylofiitsimanageriorattorneylinifactiandlidentifyitheltypelofientity(ies)i(e.g. lindividual,
corporation,igovernment,iImanageriorlattorneylinifact)
1 2

Nationality TypelofiEntity
IsithelcompanyialsubsidiarylofialbankiholdingicompanyiregulatedibyithelFederaliReservelBoard? Yes{[mumuommNoi[iXi]
Ifiresponseltol8. 1lislyes,pleaselidentifyitheinamelofithelbankiholdingicompany.
Isithelcompanyiaffiliatediwithionelorimorelbanks, thriftsiorisecuritieslfirms? Yes/ImuummNol[iXa
Ifiresponseltol8.3lislyes,pleaselprovidelthelnameslandilocationi(citylandistatelofithelmainioffice)loflanylaffiliatesiregulatedibyialfederal
financiallregulatoryiserviceslagency[i.e.(thelFederallReservelBoardi(FRB),thelOfficelofithelComptrolleriofithelCurrencyl(OCC),ithelOfficelof
ThriftiSupervisionl(OTS),thelFederaliDepositlinsurancelCorporation](FDIC)landithelSecuritiesIExchangelCommissioni(SEC)landlidentifyithe
affiliate'slprimaryifederaliregulator].

1 2 3 4 5 6 7
AffiliateIName Locationl(City,iState) FRB OCC 0TS FDIC SEC

Whatlisithelnamellandladdressiofithelindependenticertifiedipubliciaccountantioriaccountinglfirmiretaineditoiconductithelannuallaudit?
Deloittel& Touche

6000RenniassancelCenteriDetroit,IMil4824311895

Whatlisithelname,laddressiandiaffiliationl(officer/employeelofithelreportinglentityloriactuary/consultantiassociatediwithia(n)lactuarial
consultingtfirm)lofithelindividualiprovidingithelstatementiofiactuarialiopinion/certification?
DavidIR.[Nelson,IFSAIMAAAIChieflActuariallOfficer

205000CivicICenteriDrivelMaillcodelC465ISouthfield,IMil48076

FORIUNITEDISTATESIBRANCHESIOFIALIENIREPORTINGIENTITIESIONLY:

WhatichangesihavelbeenimadelduringithelyearlinithelUnitediStatesimanageriorithelUnitediStatesitrusteesiofithelreportinglentity?
N/A

DoeslthisistatementicontainialllbusinessitransactediforithelreportinglentityithroughlitsiUnitediStatesiBranchlonirisksiwhereverilocated?
Haveltherelbeenlanylichangesimadeltolanyiofitheltrustiindenturesiduringithelyear?

Iflanswerltol(11.3)lislyes,lhas(theldomiciliarylorientryistatelapproveditheichanges? Yes[mm]
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GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

BOARDIOFIDIRECTORS
12.  IsithelpurchaselorisalelofialllinvestmentsiofithelreportinglentityipassediuponieitheribyithelBoardiofiDirectorslorialsubordinatelcommitteelithereof? YesI[nX]mmmumN o]
13.  DoeslthelreportinglentitylkeeplalcompletelpermanentirecordiofithelproceedingsiofiitsiBoardiofiDirectorsiandlallisubordinatelcommitteesithereof? Yes[IX]0mimNon[i

14. HaslthelreportinglentitylaniestablishediprocedurelforidisclosureltolitsiBoardiofiDirectorsioritrusteeslofianyimateriallinterestioriaffiliation
oniithelpartlofianyofiitsiofficers,idirectors, ltrusteesioriresponsiblelemployeesiwhichiislintorlistlikelyitolconflictiwithithelofficialiduties
ofisuchlperson? Yesi[IXuJmumumNoo[]

FINANCIAL
15.1 Totallamountlloanediduringithelyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.11 Toldirectorsloriotheriofficers
15.12 Tolstockholdersinotiofficers

15.13 Trustees,Isupremelorigrandl(Fraternallonly)

15.2  Totallamountiofiloansloutstandinglatithelendlofiyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicyiloans):
15.21 Toldirectorsloriotherlofficers
15.22 Tolstockholdersinotiofficers

15.23 Trustees,lsupremelorigrandl(Fraternalionly)

16.1 Werelanylassetsireportediinithisistatementisubjectitolalcontractualiobligationitoltransferitolanotheripartyiwithoutithelliabilitytfor
suchlobligationibeinglreportediinithelstatement? Yes{[mumommmNoi[iXi]

16.2 Ifiyes,statelthelamountithereoflatiDecemberi31lofithelcurrentiyear:
16.21 Rentedifromlothers
16.22 Borrowedifromlothers
16.23 Leasedffromiothers
16.24 Other
DiscloselinithelNotes(tolFinancialitheInaturelofieachiobligation.

17.1 DoeslthisistatementlincludelpaymentsiforiassessmentslasidescribedlinithelAnnualiStatementlinstructionslotherithaniguaranty
fundloriguarantylassociationlassessments? Yes{[mmmmmmNoi[iXi]

17.2  Iflanswerlislyes:
17.21 Amountlpaidiasilossesioririskladjustment
17.22 Amountipaidiaslexpenses
17.23 Otherlamountsipaid

INVESTMENT
18.  Listithelfollowingicapitalistocklinformationtforithelreportinglentity:
1 2 3 4 5 6
NumberiofiShares NumberiofiShares PariValue RedemptioniPrice IsiDividend ArelDividends
Class Authorized Outstanding PeriShare IfiCallable RatellLimited? Cumulative?

Preferred
Common

500.000

19.1 Werelallithelstocks,lbondslandlotherisecuritieslownediDecemberi31ioficurrentiyear,loveriwhichithelreportinglentitythasiexclusivelcontrol,
inithelactuallpossessionlofithelreportinglentitylonisaididate,lexceptiasishownibyiSchedulelEIParti31SpecialiDeposits? Yes{[mumuommnNoi[iXi]

19.2  Ifino,lgivelfulllandicompletelinformationlrelatingthereto.
AllisecuritieslarelheldlunderisafelkeepinglagreementsiwithiStatelStreetiBanklandFidelitylinvestmentsiinstitutionallOperationsiCompany

20.1 Werelanyiofithelstocks,lbondsloriotheriassetslofithelreportinglentitylownediatiDecemberi3 1lofithelcurrentlyearinotiexclusivelylunderithe
controliofithelreportinglentity,lexceptiasishownloniSchedulelElParti3iSpecialiDeposits, lorihasithelreportinglentityisoldioritransferrediany
assetslsubjectitolalputioptionicontractithatlisicurrentlyliniforce 201(Excludelsecuritiesisubjectitolinterrogatoryi16.1) Yes{[mmmmmNoi[iXi]

20.2  Ifiyes,IstatelthelamountithereofiatiDecemberi31lofithelcurrentlyear:
20.21 Loaneditolothers s
20.22 Subjectitolrepurchaselagreements
20.23 Subjectitolreverselrepurchaselagreements
20.24 Subjectitoldollarirepurchaselagreements
20.25 Subjectitolreverseldollarirepurchaselagreements
20.26 Pledgediasicollateral
20.27 Placediunderioptioniagreements
20.28 Letteristocklorisecuritiesirestrictedlasltolsale
20.29 Other s

20.3  Foricategoryi(20.28)iprovidelthelfollowing:
1 2 3
NaturelofiRestriction Description Amount
21.1  DoeslthelreportinglentitythavelanylhedgingitransactionsireportedioniSchedulelDB? Yes/ImummNol[iXn]
21.2  Ifiyes,ihaslaicomprehensiveldescriptionlofithelhedginglprogramibeenimadelavailableltoltheldomiciliarylstate? YesI[m] Nou[omon]moomN/Anfo]

Ifino,lattachialdescriptioniwithithisistatement.

22.1  WerelanyipreferredistocksloribondsiownediaslofiDecemberti3 1lofithelcurrentlyearimandatorilyiconvertiblelintolequity,lor,latitheloptionlofithe
issuer,lconvertiblelintolequity? Yes[umjuuomumNoi[iXa]

22.2 lIfiyes statelthelamountithereofiatiDecemberi31iofithelcurrentlyear:

23.  ExcludinglitemsliniSchedulelE ireallestate, Imortgagelioansiandiinvestmentsiheldiphysicallylinithelreportinglentity'sioffices, ivaultslorisafety
depositiboxes,iwerelallistocks,lbondslandiotherisecurities,lownedithroughoutithelcurrentilyeariheldlpursuantitolalicustodiallagreementiwithia
qualifiedibankioritrusticompanyliniaccordancelwithiParti11General ISectionlV.HiCustodialloriSafekeepinglAgreementsiofitheINAIC
FinanciallConditionlExaminersiHandbook? YesI[IX]0mmiNot[im]
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23.01

23.02

23.03
23.04

23.05

241

24.2

243

25.

26.1
26.2

271
21.2

28.1
282

29.1
29.2

GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

ForlagreementsithaticomplyiwithithelrequirementsiofitheINAICIFinancialiConditionIExaminersiHandbook,icompletelthelfollowing:
2
NamelofiCustodian(s) Custodian'slAddress
StatelStreetiBank 8010PennsylvanialKansasiCity,IMO164105
ComericalBank P.0.1BoxI750000Detroit,IMI14827513462
FidelityllnvestmentslinstitutionaliOperationsiCompany 1001MagellaniWaylKW2BICovington,KY141015

ForlalllagreementsithatidoinoticomplyiwithithelrequirementsiofitheINAICIFinanciallCondition]ExaminersiHandbook,Iprovidelthe
name,llocationlandlalcompleteliexplanation:
1 2 3
Name(s) Location(s) CompletelExplanation(s)
Haveltherelbeenlanyichanges,lincludinginamelchanges,linithelcustodian(s)lidentifiedlini23.010duringithelcurrentlyear? Yes{[mmummmNoi[iXi]
Iflyes,Igivelfulllandicompletelinformationirelatingithereto:
1 2 3 4
OldiCustodian NewlCustodian DatelofiChange Reason
Identifylalllinvestmentiadvisors,lbrokers/dealersloriindividualsiactingionibehalfiofibroker/dealersithatihavelaccessitolthelinvestment
accounts,lhandlelsecuritieslandihavelauthorityitoimakelinvestmentsionibehalfiofithelreportinglentity:
1 2 3
CentrallRegistrationiDepositoryINumber(s) Name Address
DoesithelreportinglentitythavelanytdiversifiedimutualifundsireportediniSchedulelD,IParti2i(diversifiedlaccordingltoithelSecuritiesland
ExchangelCommission(SEC)linithellnvestmentiCompanylActiofi1940[Sectioni5(b)(1)])? Yes[IojumuiNon[Xi]
Ifiyes,lcompletelthelfollowinglschedule:
1 2 3
CUSIPi# NamelofiMutuallFund Book/Adj.CarryinglValue
9999999.1TOTAL 0
Forleachimutualifundilistediinitheltablelabove,icompletelthelfollowingischedule:
1 2 3 4
Amountiof
MutualiFund's
Book/Adjusted
NamelofiMutualiFund NamelofiSignificantiHolding CarryingiValue
(fromithelaboveltable) ofithelMutuallFund AttributableltolHolding  DatellofiValuation
Providelthelfollowinglinformationiforallishortitermiandllongitermibondslandlallipreferredistocks.liDolnotisubstitutelamortizedivalueloristatementivaluelforifairivalue.
1 2 3
ExcesslofiStatement
Statement overiFairiValuel(l),
(Admitted) Fair orfFairiValuelover
Value Value Statementi(+)
251 BONGS.....coiieiiieiieisies sttt | cnneesenas 505,370,988 | ......... 505,535,807 |..ocovrrrrannn 164,819
252 PreferreaIStOCKS. . ..v.iiveereerirereerssriierssrsnessssssssssssesssssnsssssssssssssssnnes | aessssmsssssssssansensanssenss | srsesmmsssssnsssnssnsinns | seresnssesesssnssnsnees 0
253 TOtAlS ..o ensssnesnnenssessesnsenns | nneennnen 009,370,988 | .........505,535,807 |..coviiiirininnn 164,819
25.4  Describelthelsourceslorimethodsiutilizedlinideterminingithelfairivalues:
Source:[IFairivaluestarelcalculatedibyiStatelStreetiBank.
HavelallithelfilingirequirementslofithelPurposesiandiProceduresimanuallofitheINAICISecuritiesiValuationlOfficelbeentfollowed? YesI[IX0]omNod[im]
Ifino, listlexceptions:

OTHER
AmountlofipaymentsitolTradelAssociations,IServicelOrganizationsiandiStatisticalloriRatingiBureaus, lifiany? G 243,750
Listithelnamelofithelorganizationlandithelamountipaidifianyisuchipaymentirepresentedi25%lorimorelofitheltotalipaymentsito
TradelAssociations,[ServicelOrganizationslandiStatisticalloriRatingiBureauslduringithelperiodicoveredibyithisistatement.

1 2
Name AmountPaid
America'siHealthlinsurancelPlans 243,750
Amountlofipaymentsiforilegallexpenses,liflany? S, 16,007
Listithelnamelofithelfirmiandithelamountipaidifianyisuchipaymentirepresentedi25%lorimorelofitheltotalipayments
forllegallexpensesiduringithelperiodicoveredibyithisistatement.
1 2
Name AmountlPaid
AmericanlArbitrationlAssociation 5,170

Amountlofipaymentsiforiexpendituresliniconnectioniwithimattersibeforellegislativelbodies lofficersioridepartmentsiofigovernment fiflany? L

Listithelnamelofithelfirmiandithelamountipaidlifianylsuchipaymentirepresentedi25%lorimorelofitheltotallpaymentiexpenditures
inlconnectioniwithimattersibeforellegislativelbodies,lofficersioridepartmentsiofigovernmentiduringithelperiodicoveredibyithisistatement.
1 2
Name AmountiPaid
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1.1
1.2
1.3

1.4
15
1.6

3.1

3.2

4.1

42
5.1

5.2

53

71
7.2

9.1
9.2

10.1
10.2

1.1

GENERALINTERROGATORIES[(continued)
PARTI2IIHEALTHINTERROGATORIES

DoeslthelreportinglentitylhavelanyldirectiMedicarelSupplementiinsuranceliniforce?
Ifiyes,lindicatelpremiumiearnedioniU.S.Ibusinesslonly

Whatiportionlofiltemi(1.2)lisinotireportedionithelMedicarelSupplementiinsurancelExperiencelExhibit?
1.31 Reasoniforiexcluding

IndicatelamountiofiearnedipremiumiattributableltolCanadiantand/oriOtheriAlieninotlincludediiniltemi(1.2)labove.
IndicatetotallincurrediclaimslonialliMedicarelSupplementiinsurance.
Individuallpolicies:

Mosticurrentithreelyears:

1.61 Totallpremiumiearned

1.62 Totallincurrediclaims

1.63  Numberloficoveredilives
Alllyearsiprioritolmosticurrentithreelyears:

1.64 Totallpremiumiearned

1.65 Totallincurrediclaims

1.66  Numberloficoveredilives

Grouplpolicies:

Mosticurrentithreelyears:

1.71  Totallpremiumiearned

1.72  Totallincurrediclaims

1.73  Numberloficoveredilives
Alllyearsiprioritolmosticurrentithreelyears:

1.74  Totallpremiumiearned

1.75 Totallincurrediclaims

1.76  Numberioficoveredilives

Healthitest: 1 2
CurrentlYear

PrioriYear

2.1 PremiumINUMErator..........ccoeevverereeeeeeenneennens

2.2 PremiumiDenominator,

2.3 PremiumiRatiol(2.1/2.2

2.4 ReservelNumerator...

2.5 ReservelDenominator....

2.6 ReservelRatiol(2.4/2.5)......

Haslthelreportinglentityireceivedianylendowmentiorigiftifromicontractingthospitals,lphysicians,identists,lorlothersithatlislagreediwillibe
returnediwhen,laslandlifithelearningslofithelreportinglentitylpermits?

Ifiyes,lgivelparticulars:

Havelcopieslofialllagreementsistatingithelperiodiandinaturelofihospitals',Jphysicians',Jandidentists'icareloffereditolsubscribersiand
departmentsibeentfilediwithithelappropriatelrequlatorylagency?

Ifinotipreviouslyifiled,[furnishtherewithialcopy(ies)lofisuchlagreement(s).lDoltheselagreementslincludeladditionallbenefitsioffered?
Doeslthelreportinglentitylhavelstopllossireinsurance?

Ifino,lexplain:
BCNIparticipateslinithelBluelCarelNetworkiStoplossiandiCasualtyiSelflinsurancelTrust.llUnlimitedicoveragelwithial$ 150,0000deductible JIExpirationidatelofi12/31/04.

Maximumiretainediriski(seelinstructions):
5.31 Comprehensivelmedical

5.32  Medicalionly

5.33 Medicarelsupplement

5.34 Dental

5.35 Otherflimitedibenefitiplan

5.36 Other

Describelarrangementiwhichithelreportinglentityimaylhaveltolprotectisubscribersianditheiridependentsiagainstithelriskioflinsolvencylincluding
holdiharmlessiprovisions,iconversioniprivilegesiwithiothericarriers,lagreementsiwithiproviders(tolcontinuelrenderinglservices,landlanylother
agreements:

StatelMandatediCashiReserves,HoldiHarmlesslprovisionslincludediinicontractsiwithiproviders landiStoplossiSelfilnsurancelCoveragelMaintained.

Doesithelreportinglentityisetiuplitsiclaimiliabilityforiprovideriserviceslonlalserviceldatelbase?
Ifino,lgiveldetails:

Providelthelfollowinglinformationiregardinglparticipatinglproviders:
8.1 Numberiofiprovidersiatistartiofireportinglyear
8.2 Numberlofiproviderslatiendlofireportinglyear

Doesithelreportinglentitylhavelbusinessisubjectitolpremiumiratelguarantees?
Ifiyes,idirectipremiumiearned:

9.21 Businessiwithithelratelguaranteesibetweeni15136imonths

9.22 Businessiwithiratelguaranteeslioveri36imonths

DoeslthelreportinglentitylhavellncentivelPool,[WithholdioriBonuslarrangementslinlitsiprovidericontracts?
Ifiyes:

10.21 Maximumiamountipayablelbonuses

10.22 Amountlactuallyipaidiforlyearibonuses

10.23 Maximumlamountlpayableiwithholds

10.24 Amountiactuallylpaidiforlyeariwithholds

Isithelreportinglentitylorganizedias:
11.12 AlMedicaliGroup/StaffiModel,

28

Yes{mjmmimNolX(]
..0

YesujmmmmNoliXi

YesIX | mummoNo ]
Yesi[mmymmmmmNoI[X(]
YesimmmmmmNoI[Xi]

YesiuXommmmNolm]

Yesu[XimmmmmNo[m]

T 39,815,070
....22,981,866
....13,189,148

LT 12,719,886

Yes{mjmmimNolX(]
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11.13 AnilIndividualiPracticelAssociation(IPA),lor
11.14 AlMixediModell(combinationlofiabove)?
11.2 IsithelreportinglentitylsubjectitolMinimumiNetiWorthiRequirements?
11.3 Ifiyes,Ishowithelnamelofithelstatelrequiringisuchinetiworth. Michigan

11.4 Ifiyes,Ishowithelamountlrequired.
11.5 Isfthislamountlincludediasipartiofialcontingencyireservelinistockholder'slequity?

11.6 Ifithelamountlisicalculated,ishowithelcalculation:
$1,403,542,5211X14%

Premiumirevenueltimesi4%

12.  Listiservicelareasliniwhichireportinglentitylisllicenseditoloperate:
1
NamelofiServicelArea
AlconalCounty,IMI.
AlleganiCounty,IMI.
AlpenalCounty,IMI.
AntrimiCounty,IMI.
ArenaciCounty,IMI.
BarryiCounty,IMI.
BayiCounty,IMI.
BenzielCounty,IMI.
BerrieniCounty,IMI.
BranchiCounty,IMI.
CalhouniCounty,IMI.
CassiCounty,IMI.
CharlevoixiCounty,IMI.
CheboyganiCounty,IMI.
ClarelCounty,IMI.
ClintoniCounty,IMI.
CrawfordiCounty,IMI.
EatoniCounty,IMI.
EmmetiCounty,IMI.
GenesseelCounty,IMI.
GladwinICounty,IMI.
Grand(TraverselCounty,IMI.
GratiotiCounty,IMI.
HillsdalelCounty,IMI.
HuroniCounty,IMI.
InghamiCounty,IMI.
lonialCounty,IMI.
loscolCounty,IMI.
IsabellalCounty,IMI.
JacksonlCounty,IMI.
KalamazoolCounty,IMI.
KalkaskalCounty,IMI.
KentICounty,IMI.
LapeeriCounty,IMI.
LeelanaulCounty,IMI.
LivingstoniCounty,IMI.
MackinacICounty,IMI.
MacombiCounty,IMI.
ManisteelCounty,IMI.
MecostalCounty,IMI.
MidlandiCounty,IMI.
MonroelCounty,IMI.
MontcalmiCounty,IMI.
MontmorencyiCounty,IMI.
MuskegoniCounty,IMI.
NewaygolCounty,IMI.
OaklandICounty,IMI.
OceanalCounty,IMI.
OgemawlCounty,IMI.
OsceolalCounty,IMI.
OscodalCounty,IMI.
OtsegolCounty,IMI.
OttawalCounty,IMI.
PresquelCounty,IMI.
RoscommoniCounty,IMI.
SaginawiCounty,IMI.
SaintlJosephiCounty,IMI.
ShiawasseelCounty,IMI.
St.iClairiCounty,IMI.
TuscolalCounty,IMI.
VaniBureniCounty,IMI.
WashtenawiCounty,IMI.
WaynelCounty,IMI.
WexfordiCounty,IMI.

28.1

YesujmmmmNoliXi
YesIpXoummmNol]
YesXommmmNorm]

.................... 56,141,701
Yes{mjmmimNolX(]
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FIVEIYEARIHISTORICALIDATA
1 2

3 4 5
2004 2003 2002 2001 2000

BalancelSheetlltems((Pagesi2/andi3)
1. Totalladmittediassets)(Pagel2,ILiNEI2B).........cc.c..vverrerreerimererermereeenerines | oneevenseeens 618,295,943 |....covvvenn. 554,851,331 | .cooovvvennne 428,285,894 |............. 450,985,865 |.............. 461,901,347
2. Totallliabilitiesi(Pagel3,ILINEI22).........cccuuerermereerrermrerseeesereeesssenssseesseees | cevseesenens 399,817,739 |.cceeenenne 413,344,160 |.............. 341,599,712 | ..coovvvvenne. 376,511,592 |...covvveene. 390,297,977
3. StAtULOTYISUIPIUS. ... veveceeecerreici ittt sestessns | cesseessnens 218,478,204 |....ccooone.. 141,507,171 | oo 86,686,182 |.....ccooevvnnes 74424273 | ..o 71,603,370
4. TotallcapitallandisurplusI(Pagel3,lLinel30)...........weeemermreeemmerireeeecrinnees | wreerenseeens 218,478,204 |....cocoouneee 141,507,171 | v 86,686,182 |.....ccoocvennes TAATA273 | ... 71,603,370
IncomeStatementiltemsi(Page’4)
5. Totallrevenuesl(LiNEIB)............coowwvumrrmmecrerrrirareseeniseeesesriseseesenssssessseenenees | ereseeenns 1,395,437,885 |.......... 1,352,667,185 |........... 1,285,757,719 | ..o 1,356,921,878 |........... 1,211,291,169
6. Totalimedicallandihospitallexpensesi(LiNEI18)...........ccewerrrerceemmeereeeenns | crereeenne 1,115,660,742 |........... 1,098,493,074 |........... 1,150,225,740 |........... 1,252,771,027 |........... 1,145,214,086
7. Claimsladjustmentlexpensesi(LiN€I20)...........cccrvrrererrrieinrerereiereeesssereseees | eeveereseesenens 78,409,518 |.....ccoouuee. 67,811,676 |.... 12,618,879
8. Totalladministrativelexpensesi(LiNEI21)..........coucverrvwererurmerinerermrsenesnenes | covserseenns 128,764,350 |.............. 138,698,989 |.....cc..uuc 118,951,315 | ..coocvvvee 111,543,513 | ..o 112,578,128
9. Netlunderwritinglgainl(IosS)I(LINEI24).............evveererermreeerieriierieneeeneis | coereseeseneens 72,603,275 | ...vvvverenn: 47,663,446 |.....coovvenns 3,961,786 ..o (23,000,449) | ......ooonvn. (44,840,145)
10.  Netlinvestmentigaini(loSS)I(LINEI2T)..........ccvurrvererermererereierienereeneesneesees | evevermeesensnenns 8,541,784 |...oocvveverenn. 5,743,105 |...coovvvrirennne 6,547,649 |.....ccccoeee.n. 17,259,617 |..oovvvveenn 17,826,586
11, Totallotherlincomel(LINESI2BIPIUSI2).........coucveereereeiieerrerescsessesessesesssesses | erersssisssessssissessssssesssssns | eressessssssssessessssessssssssns | eesessessssssssssssessesessessases | sesesiesssssssessesossesssssssnss | essesnssesssensessesssessnsenss
12, Netlincomelorl(IoSS)I(LINEI32)........cveeurvvrmreeumnrrirrreierisressnnesseessesenesseessneeses | cevrereesssenss 80,999,195 |..cooovvvrvrnnee 53,130,301 |..ccverererne. 10,509,435 |.....occvvenens (5,740,832) | .....ccvevnee (27,013,559)
RiskiBasediCapitallAnalysis
13, TotalladiustediCapital............coowwerrrrreererrierierrresseesessesesessssseesesssens | ceereseeeeonne 218,478,204 |.....coc..... 141,507,171 | v 86,686,182 |.....cccoevvnnes TAATA2T3 | .. 71,603,370
14.  AuthorizedicontrolllevelIriskibasedicapital..............c.rurveerermmeriereenrerenies [ eevrieereeenns 39,394,003 |....ccccvevene. 36,585,360 |......ccoovernn. 36,251,968 |.....cccoevenne 39,642,887 |......ccoevvenn. 36,698,233
Enrolimenti(Exhibiti2)
15. Totalimemberslatiendiofiperiodi(Columni5,ILINEIT).........cccovvvrrerrererereeens | ererrrririreseienas 460,516 |..ovovrrererrrnn. 478,043 | .o, 518,946 |...ccoovrrrrnnn 572,422 | ..o, 610,657
16 TotalimemberimonthsI(ColumnIB,ILINEIT)..........cccvrrrrrererereieeereeesrssesies | cveireeeresenns 5,509,462 |......ccocvuene 5,898,716 |...cccceverrnnnn 6,280,413 |...coevvireae 7,020,584 |.....cccoevue 7,218,459
OperatinglPercentagel(Pagel4)
(ItemidividedibylPagel4,lsumiofiLinesi2,13,landi5)Ix1100
17, Premiumslearnedi(LineSI20PIUSI3)........ovurererrerererrrnreseneisnesssessessssessssens | sevseesmesssssssesssnens 100.0 | .o 100.0 | .o L0 100.0 | .o 100.0
18. TotallhospitallandimediCall(LiNEIT8)..........e.uveerereerrenrereirrernrennesnesnsesnesesennes | everessesssnessessssenens VAN A FS 0 N 891 [ s (/22 I 4.7
19, CoStICONtAINMENTIEXPENSES. ..o rvvevererrereesreseereseeeeesesesessesssssssssessssssessessenes | essesssessessessssssessessa 40 | ). 0, SO P D00 SO P )00, SO B .0, S
20. OtherlclaimsIadjuStmENtIEXPENSES. ......cc.vererrerrrereirrereerneeeesesseessesesseeseens | sressneesessessssssessessnes 5.6 [ ceoverereeseeieeieieiens | ettt | seaesesss e | oebessesae s
21. TotallunderwritingldeductionsI(LINEI23)...........euerereerrereerrrereerreeeesereereeennees | coreeseeseseseesesseseneens 94.6 | .o 96.0 | .o 99.3 | oo 101.6 | oo 103.9
22. Totallunderwritinglgainl(IoSS)I(LINEI24)..........cvuivviveeireiireieissieeese s | ctesieiesessessssessssenaas 5.2 [ 35 | 0.3 [ (1.7) ] e (3.7)
UnpaidiClaimsiAnalysisi(U&lIIExhibit,iParti2B)
23. Totallclaimslincurrediforipriorlyearsi(Lin€l12,ICOLI5).........cceuerrereririeriens | cerrereieennns 217,419,418 |............. 195,026,594 |.............. 250,776,910 |.............. 243,154,180 |.............. 177,710,038
24. Estimatediliabilityloflunpaidiclaimsii[priorlyear)(Linel12,1Col.IB)] ~  |..ccccrveeene 246,898,321 | ..., 223,296,904 | .............. 256,989,508 | .....ccveunee 232,764,022 | .............. 191,281,539
InvestmentsliniParent,/SubsidiariesiandiAffiliates
25.  Affiliatedibondsi(Sch.IDISUMMArY,ILINEI25,0C0LIT)......coovueviieririieieieissieis | cerreiesiessessisssssesssssssnnes | essessesessssessesessssesssssess | sresssssssesesssssssassesssssssens | sresessessssesmssesssssssessessns | eosssessessesssssssessessnsessasses
26. Affiliatedipreferredistocksi(SchiD.0SUMMArY,ILINEI3,ICOLIT).....uevveiiueieiss | cerreieereieieieisieississinnes | erreiiessssessessesessssessesess | sresssssssesesssssssassessssissens | sressessessssesssssesssssssessesns | eosssessessesssssssessessssessanses
27. AffiliatedicommonUstocksi(SchiD.ISummary,ILINEIS3,0C00LI2)........cevurieirs | errrrerieieiirieisiesisissisnes | evreiiessssssessesessssessesess | sresssssssessssesssssessessssissens | sressessessssesisssesssssssessesies | eosssessessessssssssssessssessasses
28. Affiliatedishortitermiinvestmentsi(subtotaliincludediiniSch.IDA,

Parti2,ICOLID,ILINEITT).....cucveieiiciecteteieeets ettt ettt sssssseaes | crebesessesessssssssssesesssseses | sesssesssssessssesessssssessssess | sebessssessssssessssssesesssnssses | sressesssssesessesesssssesanseses | soesesissesesssessssssssessssasans
29. AffiliatedimortgagelloanSIONIrEAIIESIALE. ...........cccvieveveiiceicie e | crereiee et tes e seneaes | cretesiesesssssssssesesssssssens | sesetesssesesissessssssesesetens | esesessessssesesesesessssssssnss | aressesessesesessesesassssesenteses
30, AlIOtNETTAMIIAEM. .........ooeieereeci s | et sireses | cesisisnss bbbt | seess et | et | s
31. TotalloflabovelLinesI2500030..........ccuuuirurieimiiiisiissississisnisssiississnissnisns | sessssssssessssssesssesssessns (O (O R {01 (O 0
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saementasoiDecemberst2osoine. BlU@Care Network of(Michigan

SCHEDULEIDIISUMMARYIBYICOUNTRY

LongiTermiBondslandiStocksIOWNEDIDecemberii31lofiCurrentlYear

1 2 3 4
Book/Adjusted PariValue
Description CarryinglValue FairiValue ActualiCost ofiBonds
BONDS 1. UnitediStates........c.ovevvervrens | covveeeeneinrenenns 16,988,915 | ..o 16,967,873 | oo 16,988,613 |..coovvcevrrcrirens 17,000,000

Governments 2. CANAGA. ...t | et eas | etsetsa et sb et s b sttt benaas | eebeb et s s b s Rs e st s bbb s b s b ennies | Shebet bbbttt s
m(Includinglalliobligationsiguaranteed 3. OtheriCountries.
[bylgovernments) 4. Totals....ccooeeireiiriercieiaen,

B UNHEAISTALES. ... vveocveceecirs [t [ st esieeses | reesess s ss s | 2bess st
States,[TerritorieslandlPossessions 6. Canada
[(Directiandiguaranteed) 7. OtheriCountries.

8. Totals......coosrnieniireieniiniirnninas
PoliticaliSubdivisionsiofiStates, 9. UnitedStates..
TerritorieslandlPossessions 10. Canada......cccoeeveeeererneenens
[1(Directiandiguaranteed) 11. OtheriCountries........c.ccovuenss

12. Totals...... .0
SpeciallRevenuelandiSpeciallAssessment 13. UnitediStates.......ccoevvververes [ eververcrrieirnnns 47,306,308
ObligationslandralliNonlguaranteediObligations 14. Canada
ofiAgenciesiandiAuthoritiesiofiGovernments 15. OtheriCountries...................
anditheiriPoliticaliSubdivisions 16. Totals......ccovcreriiiiniiniicninas

17. UnitediStates.......cc.ccccvvenne.
PubliciUtilities 18. Canada
[(unaffiliated) 19. OtheriCountries........c.ccoeueues

20. Totals......cccniviireriirircine
IndustriallandiMiscellaneousliand 21. UnitediStates........cccceeneunee
CreditiTenantlLoans 22. Canada........ccoconmeerienrennes
[(Unaffiliated) 23. OtherICountries........cccuuen.

24. Totals......ccovenvrcreinircrn,

Parent,ISubsidiarieslandiAffiliates

26. TotaliBonds... ...96,626,510 |.... ...97,356,860
PREFERREDISTOCKS 27, UNIEAISTALES......ocvveieiiieis | et ssissieees | e esins
PubliciUtilities 28. Canada
[m(Unaffiliated) 29. OtheriCountries..
30. TotalS.....ocorrrreriserceiieinens
31 UnitediStates
Banks,(TrustlandiinsurancelCompanies 32. Canada
m(Unaffiliated) 33, OtherICOUNIES.......cveiviiiies | ereriiiisisiieiiesssiesisssssssiesessens | cvsesisssssesessessssssesssssssssessess | sesesssssessssessesssssssesssssssessassns
34. Totals.....cooovrrrinerinininens
35. UnitediStates
IndustriallandiMiscellaneous 36, CANAUA. ...t | rreeererene ettt | seeessne sttt est st sentes | seesrene ettt ntas
mm(Unaffiliated) 37. OtheriCountri€s.........ccooun...
38. TotalS.....cosverrerrerrisrereirienes
Parent,ISubsidiarieslandiAffiliates 39. Totals.....ccovvverirrcriniirersienies
40. TotallPreferrediStocks......
COMMONISTOCKS 41. UnitediStates
PubliciUtilities R 07 1o - T OO PO PROT POUUOT PO T
mm(Unaffiliated) 43, OtheriCountries
44. Totals.....ooovverirrinisireiens
45. UnitediStates
Banks,(TrustlandiinsurancelCompanies 46. Canada...........
mm(Unaffiliated) 47. OtheriCountries
48. TotalS. ..o | e [0 0
49. UnitediStates.. 11,523,300 |.... 11,523,300 |....

IndustriallandiMiscellaneous

mm(Unaffiliated)

Parent,/SubsidiarieslandiAffiliates 53, TOHAIS.....evurueeieieriissisisensnes | onesssesssssssssessanssssssssenssnssnnes | sessesssnssssnssensssssnssssssnssnssnnses | sressonssnssesssnsnssessasssnssessassans
54. TotallCommonIStocks....... | .ocverreererrranans 1,523,300 |..coooveresrierranas 1,523,300 1,429,594
55. TotallStocks....commemeseeessens | vovrrisiisiiiniisninns 1,523,300 | ..o 1,523,300 1,429,594
56. TotallBondslandiStocks....|.........cccccco....... 98,149,810 |...coccevrverrrenrenn 98,880,160 |.....coevrvrrrrecrnee 98,213,780

SCHEDULEIDIIVERIFICATIONIBETWEENIYEARS

1. Book/adjustedicarryingivaluelofibondslandistocks,lpriorlyear.............c..cc.cv.... 41,788,019 6. Foreigniexchangeladjustment:
2. Costioflbondsiandistocksiacquired,IColumni7 JPart3.........cccevrvrrerrierriarinnens 310,381,665 6.10Columni15,1Partll.......c.ccoveririernnnns
3. Increasel(decrease)ibyladjustment: 6.200Columni19,IParti2,iSectiond1............
3.10Columnsi120+0130014,1Partl.........covvereeeerirrens (307,525) 6.30Columni16,1Parti2,iSectionl2............
3.20Columni18,iParti2,/Section(1..... 6.41Columni15,IParti4..........ccovvvviernnnns 0
3.31Columni15,IParti2,iSectioni2. 67,245 7. Book/adjustedicarryingivaluelatiendioficurrentiperiod. 98,149,810
3.40Columni14,Parti............ccocuee (339,146) (579,426) 8. Totalvaluationlallowance..............cccceevvererernnns
4. Totaligainl(loss),ICOIUMNIT,IPArHA..........c.cccveveerereiieceiieeecre e 148,953 9. Subtotall(LiNeSI7IPIUSIB)..........ccveeevererrererieceveieere et beenrenes 98,149,810
5. Deducticonsiderationtforibondslandistocksidisposediof,IColumni7,IParti4...... 253,589,402 10. Totalinonadmittedlamounts
11. Statementivaluelofibondslandistocks,lcurrentiperiod 98,149,810
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saementasoiDecemberst2osoine. BlU@Care Network of(Michigan

SCHEDULEITIIPREMIUMSIANDIOTHERICONSIDERATIONS

AllocatedibyiStateslandiTerritories

1 2 DirectiBusinessiOnly
3 4 5 6 7 8
FederallEmployees| Lifel&IAnnuity
Guaranty | Islinsurer Accident Health Premiumsland Property/
Fund Licensed? &Health Medicare Medicaid BenefitsiProgram Depositi Type Casualty
State, [Etc. (YESIorINO) | (YESIorINO) Premiums TitleIXVIII TitlelXIX Premiums ContractiFunds Premiums
1. Alabama.......ccoceeecieeeeeee AL|...NO.......... cetNO s | s | e | eeres et | sresseses et sntens | ererees s es st s e
2. AlASKA.......cooereee e ..NO........ O et [ et eisitenis | esveese s esssiens | cressssasssessesssestessnias | seressesies s sessestensess | eeseste st
3. Arizona ..NO........ ....NO
4. Arkansas ..NO........ ....NO
5. California ..NO........ ...NO
6. Colorado ..NO........ ....NO
7. Connecticut ..NO........ ....NO
8. Delaware . ....NO
9. DistrictiofiColumbia ...NO
10. Florida.. L. . ..NO..
L P CT:To o - TR ....NO
12, Hawai.....ccccoeverereeieieee e ..NO
13, 1dah0. ..o ..NO
14, NOIS.....cvevveveereereresesvee e ..NO
15, Indian@......ccoveieeieieeee s ....NO
16, JOWaL .o ...NO
17. Kansas. ...NO..
18.  Kentucky . ...NO
19, LouiSiana.......cocveververereinrirsieisenieenns LA|...NO.......... ..NO
20, MaINE....ocvereeeereiereeise e ME|...NO.......... ..NO
21, Maryland...........cocoveveeveneceeeeieienenns MD|...NO.......... ...NO
22. Massachusetts...........cocerrvrvrrerrmrernnnns MA|...NO.......... ..NO..........
23, Michigan........ccococvvvieenieeseeeenes
24.  Minnesota
25. Mississippi
26, MiISSOUI.....vveeeeeereerricieieiecreieneesnes
27.  Montana..........ccccceeerireriieereriieennn
28. Nebraska
29. Nevada . .
30.  NewlHampshire........cocovveereeinrineens NH{...NO......... ..NO.........
31, NeWErSeY......ccovveeierirvereriiieeienns
32, NeWIMEXICO......ocverererirrerereiireaeiienns
33.  NewlYork.....
34, NorthICarolina........cccovereererernnreninns
35.
36.
37.
38.
39.
40. Rhodellsland...
41.  SouthiCarolina
42, SouthiDakota..........ccceevvveverrrrrerennnnne
43, TENNESSEE......coovvveerrerrrererereererenians
44, TEXAS...coiiereererereeresieieiseie s
45, UtaN.ecececee e
46, Vermont.........cccoeceveeveiieveeeeeeeienaans
47.  Virginia
48. Washington
49, WestiVirginia.........ccooverveeeeeenceneeneenns
50.  WISCONSIN......coveverecrireicieieie e
51, WYOMING...oovuveeeneereeereireieecineeseeeienes
52.  AmericaniSamoa..........cccovevrvverrennnn
53, GUAM. ..o
54.  PUErOIRICO.......ccovveveiriieeierierieias
55.  U.S.Virginllslands...........ccccoevvevevnnnes
56.  Canada.........cccooeovevereiierieieieeenas
57.  AggregatelOtherialien
58.  Totall(DirectiBUSINESS)..........cccrvrverrrerrnies | cone XXX....... () — 1. 1,355,242,956 |......ccevevrrerenrnnnd (V1) S (V) P 48,299,565 |.....cocverererrnnnn, (0] P 0
DETAILSIOFIWRITE(INS
5798. Summarylofiremainingiwritellinsiforilinel57fromioverflowipage..
5799. Totall(LinesI5701ithrut57030plusi5798)I(Linel570above)........ccvvreeves

Explanationlofibasislofiallocationibyistates,[premiums(byistate,letc.

(a)minsertithelnumberioflyesiresponsesiexceptiforiCanadalandiOtheriAlien.
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SCHEDULEIY-INFORMATIONICONCERNINGIACTIVITIESIOFIINSURERIMEMBERSIOFIA/THOLDINGICOMPANYIGROUP
PARTI1I-IORGANIZATIONALICHART

Blue Cross
g Blue Shield
VAV of Michigan
® ®

A nonprofit corporation and independent licensee
of the Blue Cross and Blue Shield Association

SUBSIDIARY & AFFILIATE ORGANIZATION CHART

BLUECROSS/ANDBLUESHIELD

OFMICHIGAN
EIN'3812069753
NAIC 54291

IS

Accident/Fundinsurance
Company of America

BlueCareNetwork of(Michigan

BlueCarelof(Michigan,(Inc.

Health Care [Exchange,(LTD.
d/b/a DenteMax

SelectCare

(32% Ownership)

EIN[38[3207001 EIN[38/2359234 EIN[3812536979
NAIC(10166, Grp 572 NAIC (95610 NAIC(52037

EIN[38(2612298 EIN[3812535306

BCN(Service
Company
EIN[38/3134881

BlueCross(and
Blue(Shieldiof
Michigan/Foundation
EIN[38/2338506

BluelCarelNetwork[*

MedicallMalpractice

SelflinsurancelTrust
EIN - 3816561861

BluelCarelNetwork[*
StoplLosslandiCasualty
SelflinsurancelTrust
EIN - 3816561862

*IBluelCareINetworklofiMichiganiandiBluelCarelofiMichigan,linc. participatelinitheselTrustsiforiselflinsurancelpurposes.
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